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Feedback form
A framework for health literacy: a health system response
_______________________________________________________________
Welcome to our survey
Thank you for being willing to comment on the usability of the Ministry of Health’s draft health literacy response framework.  Your opinion is important to us. 

Please use this electronic form to provide comment.  There are seven questions.
You can respond on your own behalf or as a member of an organisation.  
[bookmark: _Toc79294611][bookmark: _Toc94434793][bookmark: _Toc337184893]How to have your say
Please email the completed survey form to Salli_Rowe@moh.govt.nz by 5:00 pm on Friday 27 March 2015.  All feedback will be acknowledged.
If you have suggestions on how we can strengthen the framework, please support your comments with evidence or suggested alternatives where applicable.
We look forward to learning of your views! 
Your contact information
Are you giving feedback as an individual or as a member of your organisation?
· Individual / Organisation    (please cross out one)

	Your name:  
(or contact person if submission is on behalf of an organisation)	
	

	Postal address:	
	

	
	

	Phone:
	

	Contact email:
	

	Your role: (optional)
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Questions
Your context

1. Do you or does your organisation consider health literacy improvement in general work (eg, in policy development, programme planning or communications)? 

Yes / No    (please cross out one) 

If yes, what tools or references are already used to guide this work?  
(Please answer in box below)

	



The framework

Position statement (first page)
The position statement aims to explain what health literacy is and its importance in regard to health status, along with the Ministry’s approach to health literacy improvement work.  This approach means the whole health system has a role in improving health literacy, rather just individuals or practitioners being responsible.

2. Do you think the framework’s position statement achieves the above aims?

Yes / No    (please cross out one)

If no, please suggest how the statement might be improved.  (Please comment in box below)

	



Framework design
3. Is it easy to understand how the framework’s principles (leadership, knowledge and commitment to change) can be applied at each level of the health system? 

Yes / No    (please cross out one)

If no, then please suggest changes you think might help improve this. (Please answer in box below)
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4. Is it easy to follow how decisions made and actions taken under each principle may have a flow-on effect between each level of the system?

Yes / No    (please cross out one)

If no, then please suggest any changes you think are important. (Please answer in box below)

	



5. Do you feel the framework content can help guide your work, including the examples of what success may look like and possible actions?

Yes / No    (please cross out one)

If no, then please suggest any changes you think may help. (Please answer in box below)


	




General 
6. Do you think it is useful to keep the references as part of the document?

Yes / No    (please cross out one)

7. Do you have any general comments on the framework (eg, its readability, language, structure, ease of understanding)?  

(Please comment in the box below)

	






Thank you for completing our survey.  We appreciate your time and effort.
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