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Sarah is the Clinical Nurse Specialist for the Patient at Risk (PAR) service at Wellington
Hospital. She is deeply passionate about patient safety, with a strong focus on early
recognition and rapid response. Sarah has worked closely with whanau and consumers to
co-design the family escalation pathway Korero Mai — an experience she describes as both
humbling and a privilege.

She is an active member of the NZCCOF committee, contributing to the development of
national standards for outreach services, and serves on the Advisory Committee for the
International Society for Rapid Response Systems (iSRRS).

In this session, Sarah will present the Quality and Operational Standards for the Provision
of Critical Care Outreach Services. She will outline key components of the standards, share
practical steps for implementation and improvement, and highlight best practice
examples that show how these frameworks can enhance patient outcomes and drive
consistent, high-quality outreach care.

(O REGISTRATIONS REQUIRED
Use the link: heam

https:/ /tinyurl.com/NZCCCNMAY hub




