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Member Support Manager – Full Time
National Office, Wellington
Tōpūtanga Tapuhi Kaitiaki o Aotearoa: The New Zealand Nurses Organisation (NZNO) is the leading professional union for nurses and healthcare workers in Aotearoa New Zealand. We represent more than 64,000 members and are committed to protecting and advancing their professional and industrial interests.
We are seeking an experienced and highly capable Member Support Manager to lead our nationwide member support team compromising of our membership support centre, medico-legal and employment lawyers and employment advocates. This senior role is responsible for ensuring members receive timely, professional and high-quality advice, advocacy and representation across these spheres.
The successful candidate will:
Be an experienced people leader with a proven ability to build, motivate and develop high-performing teams.
Have extensive knowledge of customer service and call-centre operations, employment law, medico-legal matters and relevant legislation.
Provide expert advice and strategic leadership in complex member matters.
Demonstrate outstanding relationship management and stakeholder engagement skills.
Drive continuous improvement and service excellence.
Possess exceptional written and verbal communication skills.
Demonstrate a commitment to Te Tiriti o Waitangi, equity, diversity and the values of the union movement.
Be driven by effective planning and review, and a curiosity for data and insights.

This is a great opportunity to lead a dedicated team making a meaningful difference to the working lives and professional wellbeing of thousands of nurses and health workers throughout Aotearoa.
If this opportunity appeals to you, please submit your application letter and curriculum vitae to Heather Sander: heather.sander@nzno.org.nz by 5.00pm Sunday 1 November 2026.
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