
AD

NZ news Health

‘We have lost confidence and
trust’: Six health centre staff
resign en masse after
meeting goes wrong
Madeleine James | Manawatū Standard

September 21, 2026 • 5:30pm

1:32

https://www.googleadservices.com/pagead/aclk?sa=L&ai=C7whYsJuxaua2NN2NjeYPo-TCuQLi8pfUiAHxs9vathX7mZmVlDwQASD3xJ2qAWCrnLOFjCmgAa_RjtEoyAECqQLVtID35i-jPuACAKgDAcgDCKoElQNP0O0a8z8cuOI5OLlWzo4Auo0huyks7AgG_MwJEJcIV4ImwJl_1TRfwqSLFrp041V3a2qcypWe1jvZlIdUTfE_xinUAjLTruMlsLyrHnB1xIvV9uqVSmrS_Nyes738EkXHBda07NuaMeT3tYxxiEl9Mwbg2Jj7csMNYb1tfc8Xr720M2bRqxIywADC43_xuMdCfI7LVLnHTYQzBlPUgaIkfIdAvZQSUrsJfQrpSANm5KprKBlaN719XhxFYGa3773Mfau5myTaPtbT072K1D10AtscNKCjO6FhyaX1dDsqL00Kg9ZYOdNC3O5bG4wKe20Dzgndrqj0hb7QX-6cE30dDrDk6IcO6qtTKvBrWCT8ZnsBzgi_xZ9Tp_AldC9BjFP6AjNehVicK_ue-ZG5tOc4xrsD2emeZrlNS9blTgbI6PGNmvKxbQm1n9lnkccwfsXYFQlQj98epzEAXTTYBs7HHe72xozlx0kFb2zNI-J3386Xg4ILB51LdA7U--z_FUB8CjvM3UO0EfcbiJLopZR6Km71cMjABIeN-vHlBeAEAYgF0qjb4FigBgKAB6-J37ADqAenzLECqAemvhuoB8zOsQKoB_PRG6gHltgbqAeqm7ECqAf-6LECqAeOzhuoB5PYG6gH8OAbqAfulrECqAf-nrECqAevvrECqAef4bECqAem67ECqAfVyRuoB9m2sQKoB5oGqAf_nrECqAffn7ECqAf4wrECqAf7wrEC2AcB0gg3CIBhEAEYHTIIioKAgICAgAg6FIHQgICAgASAwICAgKCogAKogYAQSL39wTpY1p-cr8mAlwNgAbEJqUKm2MECXyaACgOYCwHICwGqDQJOWsgNAeINEwjD0JyvyYCXAxXdRsMGHSOyMCfqDRMIuamdr8mAlwMV3UbDBh0jsjAn8A0CiA7___________8B2BMN0BUByhYCCgD4FgGAFwGyFxAYASoKNjIyOTMwOTE4MVAGuhcCOAGqGBcJAAAAAIZQJUESCjYyMjkzMDkxODEYAbIYCRIC6k4YAiIBANAYAcIZAggB&ae=1&gclid=EAIaIQobChMI5s6dr8mAlwMV3UbDBh0jsjAnEAEYASAAEgL3evD_BwE&num=1&cid=CAQShwIAQM4h3MDfMbyFFeQ_B-2lQ7lDI-g7AwGxQltehUERrSqLZZMJB7unbIjddPiU-iwMn50_zeyYwFEbaqlgttXQs5k4WdRMTwcvdFO2nmd4fmrKnq30HfRTOU6k-WSyV6kD3TLRXBeTRk21lMQYVQUmk7XWz8F9-Lr7Af_fXu62Ip3buJ4Y-09E2tBKj8M10PM1190WMCy2CyfRxFTfWvpvP4LFwgbEu-PER9JLQ0ND2l1b9DSv0K6peXu-onpdL5lQiBn1izyRdMna0RS3eWBPhvBJlpY4X0FRC3u-QsR7CmejRUVf_hs3hd07bdKbw3ymtRwV5K1yuPHqkAnkWcPyaXGIjF-jCRgB&sig=AOD64_3TqFDAtzY3Wpn2qSvr3KVJUAqLgQ&client=ca-pub-7830054115559517&rf=5&nx=CLICK_X&ny=CLICK_Y&uap=UACH(platform)&uapv=UACH(platformVersion)&uaa=UACH(architecture)&uam=UACH(model)&uafv=UACH(uaFullVersion)&uab=UACH(bitness)&uaw=UACH(wow64)&uafvl=UACH(fullVersionList)&nb=2&adurl=https://www.nzcr.co.nz/register-with-new-zealand-clinical-research/%3Fgad_source%3D5%26gad_campaignid%3D23825142866%26gclid%3DEAIaIQobChMI5s6dr8mAlwMV3UbDBh0jsjAnEAEYASAAEgL3evD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=C7whYsJuxaua2NN2NjeYPo-TCuQLi8pfUiAHxs9vathX7mZmVlDwQASD3xJ2qAWCrnLOFjCmgAa_RjtEoyAECqQLVtID35i-jPuACAKgDAcgDCKoElQNP0O0a8z8cuOI5OLlWzo4Auo0huyks7AgG_MwJEJcIV4ImwJl_1TRfwqSLFrp041V3a2qcypWe1jvZlIdUTfE_xinUAjLTruMlsLyrHnB1xIvV9uqVSmrS_Nyes738EkXHBda07NuaMeT3tYxxiEl9Mwbg2Jj7csMNYb1tfc8Xr720M2bRqxIywADC43_xuMdCfI7LVLnHTYQzBlPUgaIkfIdAvZQSUrsJfQrpSANm5KprKBlaN719XhxFYGa3773Mfau5myTaPtbT072K1D10AtscNKCjO6FhyaX1dDsqL00Kg9ZYOdNC3O5bG4wKe20Dzgndrqj0hb7QX-6cE30dDrDk6IcO6qtTKvBrWCT8ZnsBzgi_xZ9Tp_AldC9BjFP6AjNehVicK_ue-ZG5tOc4xrsD2emeZrlNS9blTgbI6PGNmvKxbQm1n9lnkccwfsXYFQlQj98epzEAXTTYBs7HHe72xozlx0kFb2zNI-J3386Xg4ILB51LdA7U--z_FUB8CjvM3UO0EfcbiJLopZR6Km71cMjABIeN-vHlBeAEAYgF0qjb4FigBgKAB6-J37ADqAenzLECqAemvhuoB8zOsQKoB_PRG6gHltgbqAeqm7ECqAf-6LECqAeOzhuoB5PYG6gH8OAbqAfulrECqAf-nrECqAevvrECqAef4bECqAem67ECqAfVyRuoB9m2sQKoB5oGqAf_nrECqAffn7ECqAf4wrECqAf7wrEC2AcB0gg3CIBhEAEYHTIIioKAgICAgAg6FIHQgICAgASAwICAgKCogAKogYAQSL39wTpY1p-cr8mAlwNgAbEJqUKm2MECXyaACgOYCwHICwGqDQJOWsgNAeINEwjD0JyvyYCXAxXdRsMGHSOyMCfqDRMIuamdr8mAlwMV3UbDBh0jsjAn8A0CiA7___________8B2BMN0BUByhYCCgD4FgGAFwGyFxAYASoKNjIyOTMwOTE4MVAGuhcCOAGqGBcJAAAAAIZQJUESCjYyMjkzMDkxODEYAbIYCRIC6k4YAiIBANAYAcIZAggB&ae=1&gclid=EAIaIQobChMI5s6dr8mAlwMV3UbDBh0jsjAnEAEYASAAEgL3evD_BwE&num=1&cid=CAQShwIAQM4h3MDfMbyFFeQ_B-2lQ7lDI-g7AwGxQltehUERrSqLZZMJB7unbIjddPiU-iwMn50_zeyYwFEbaqlgttXQs5k4WdRMTwcvdFO2nmd4fmrKnq30HfRTOU6k-WSyV6kD3TLRXBeTRk21lMQYVQUmk7XWz8F9-Lr7Af_fXu62Ip3buJ4Y-09E2tBKj8M10PM1190WMCy2CyfRxFTfWvpvP4LFwgbEu-PER9JLQ0ND2l1b9DSv0K6peXu-onpdL5lQiBn1izyRdMna0RS3eWBPhvBJlpY4X0FRC3u-QsR7CmejRUVf_hs3hd07bdKbw3ymtRwV5K1yuPHqkAnkWcPyaXGIjF-jCRgB&sig=AOD64_3TqFDAtzY3Wpn2qSvr3KVJUAqLgQ&client=ca-pub-7830054115559517&rf=5&nx=CLICK_X&ny=CLICK_Y&uap=UACH(platform)&uapv=UACH(platformVersion)&uaa=UACH(architecture)&uam=UACH(model)&uafv=UACH(uaFullVersion)&uab=UACH(bitness)&uaw=UACH(wow64)&uafvl=UACH(fullVersionList)&nb=2&adurl=https://www.nzcr.co.nz/register-with-new-zealand-clinical-research/%3Fgad_source%3D5%26gad_campaignid%3D23825142866%26gclid%3DEAIaIQobChMI5s6dr8mAlwMV3UbDBh0jsjAnEAEYASAAEgL3evD_BwE
https://advertise.stuff.co.nz/
https://www.thepost.co.nz/nz-news
https://www.thepost.co.nz/topics/health
https://www.thepost.co.nz/manawatu


'I can’t ethically stay … no one's listening': Pahīatua nurses
quit
VIDEO CREDIT: WARWICK SMITH
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Six staff members from the Tararua Health Group have resigned

during a meeting with the company that owns the Pahīatua clinic,

following concerns around understaffing and stress.

Staff from the Pahīatua Medical Centre met with OmniHealth

managing director Mark Willis on Monday after they threatened to

resign last week if staffing shortages were not addressed.

Registered nurse Mark Emmerson spoke to a supporting crowd of

around 50 after the meeting.

Katherine Howland, left, is joined by other residents concerned about the

decline in health care in Pahīatua.
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“We have made our concerns very clear. We have told them about the

pressures facing the workforce and the ongoing staff shortages.

“We have lost confidence and trust that OmniHealth can restore the

level of primary healthcare that our community needs and deserves.”
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Emmerson was the first to resign mid-meeting, shortly after followed

by Victoria Perry, a member of the College of Nurses Aotearoa (NZ).

“I can’t ethically stay … no one's listening,” Perry said.

Emmerson went on to explain that the group had provided their four

weeks' notice, and their final day in their current positions would be

Friday, October 16.

OmniHealth managing director Mark Willis.
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Willis was asked for his opinion on the mass resignation.
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“I think we are very disappointed to see that people are deciding to

resign. We are open to them not resigning if they want to change their

minds.”

He was then asked about the future of the clinic after October 16, and

was at first confused about the significance of the date before he went

on to explain that there had been no formal resignations.

“I would hope that people would give some careful thought to serving

this community.”

Tararua Health Group nurse Mark Emmerson spoke to supporters and

protesters after the meeting, telling them staff had resigned.
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Willis did not speak to the crowd; rather, he waited until they

dissipated before finally leaving.

Emmerson told the supporters in his speech that he understood the

impact that the resignations would have on the patients.

“This is not about abandoning our community, it's about standing up

for it.

“We also have a responsibility to speak up when we believe the

current situation is no longer sustainable … we believe that continuing



under the current circumstances could result in further harm to our

patients, our community and our workforce.”

The Pahīatua community makes its presence felt with the silent protest

outside the beleaguered health centre.
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The announcement was met with sobs from supporters.

Katherine Howland, a local from Pahīatua, believed if the health centre

was to close it would be to the detriment of the community.
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“There are many who cannot drive and are unable to get to other

medical centres.”

Another local, Jill Woods, said there was no care or respect for the

staff.

“I'd like to see the staff better supported and respected for the work

that they do, and they need more staff to actually do the work that's

required of them.”

An American company, OmniHealth, owns the Tararua Health Group.

With 72 staff having resigned over the past two years, and another

three GPs leaving over the next three weeks, this means 81 staff have

resigned from the Tararua Health Group in total.

Madeleine James is a student journalist from NZ Broadcasting School.

-Manawatū Standard
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Veolia fights back as

Moa Point report

released
The until-now secret report into

the sewage catastrophe has been

released, showing workers first got

wind of the disaster when

contacted by Fire and Emergency.

multiplier effect

There might be no shortage of

things Wellington still needs to fix,

but a series of big announcements

and work under way is giving the

capital a spring in its step.

Six-day wait for

heart attack patients

as flu season clogs

Wellington Hospital

Heart attack patients were waiting

up to six days to be transferred to

Wellington Hospital’s cardiology

unit for an angiogram as the flu

season stresses capacity.
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When public

servants mislead

Parliament and the

incentive that will

keep them doing it

OPINION: Twice in three weeks,

Parliament has caught a public

agency misleading it.

The comment that

convinced Greg

O’Connor to run for

Wellington City

Council

The outgoing Ōhāriu Labour MP

confirmed he’s not quite done

politics - putting his hand up for

the Takapū/Northern ward seat,

which will be decided in a by-

election on December 11 following

the death of Tony Randle.

https://www.thepost.co.nz/
https://www.thepost.co.nz/about-us/350000063/contact-the-post
https://stuffcustomercare.zendesk.com/hc/en-us
mailto:news@thepost.co.nz
mailto:news@thepost.co.nz
https://www.thepost.co.nz/about-us/350000098/about-post
https://advertise.stuff.co.nz/
https://stuff.careers.hibob.com/
https://accounts.news.stuff.co.nz/
https://www.stuff.co.nz/about-us/350112952/stuff-editorial-code-practice-and-ethics
https://www.thepost.co.nz/nz-news/361083869/when-public-servants-mislead-parliament-and-incentive-will-keep-them-doing-it
https://www.thepost.co.nz/politics/361084376/comment-convinced-greg-oconnor-run-wellington-city-council


E-Reader Terms & conditions

Privacy

Cookies policy

© 2026 Stuff Limited

https://stuff.pressreader.com/the-post
https://www.thepost.co.nz/about-us/360754249/stuff-mastheads-terms-and-conditions
https://www.stuff.co.nz/about-us/350113233/stuff-privacy-policy
https://www.stuff.co.nz/about-us/350113160/stuff-cookies-policy-and-targeting-and-tracking-policy

