Surfing the digital wave
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Using digital to make health easier to use and easier to
run
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Our new app is like having your own personal assistant
at the airport
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HOW IT WORKS MY FOOD BAGS NADIA OUR STORY FARM TO PLATE

WHAT ARE

WE HAVING
FOR DINNER
TONIGHT?

WATCH VIDEO ®

15,000 + S80mill

"It removes probably 90 per cent of
the pain points in the process”






Podiatry
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Doctor
Waiting Room

General Practice?

Before
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If you die whilst waiting
to see the doctor please
cancel your appointment




-~-------> More than 1in 2 adults can’t: {--------

Use a BMI graph to find Understand a Read
adrug label
their healthy weight vaccination chart .
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People
have T
moved

Taylor Swift v sheep
Mum’s on Facebook .
#1 household appliance )
Videos on mobile

NBA v Major League




Patients
have

moved







The world has

Alibaba, the
most valuable
retailer, has no
inventory.

Uber, the

world’s largest
taxi company,
owns no fleet.

|

AirBnb, the
largest
accommodation
provider owns no
real estate.

Facebook, the
most popular
media owner,
creates no content.



Machine learning

1 million books/second
170,000 clinical trials

Find, sort, review,

recommend, diagnose g
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have found a way
> make paraplegics move again
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It’s OK, “health professionals
you're ““can use social media
allowed to to drive awareness, to
use social prOVide accurate
media... Information, and as a
portal to communicate
with other physicians”

And you
S h O u | d b e Social media: how doctors can contribute. The Lancet, Volume 379, Issue 9826,

Page 1562, 28 April 2012.




Orthopaedic white board with icon definitions

Ward 1 Patient List --AS OF 27/03/2014 09:51
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Hutt Valley
surfers







Terminal is now chronic
Living longer, but with ...

HIV

CVD

Cancer
Diabetes
Mental health
(and attitude)






"We have to change, we can't just sit back
and we can't just wait for the funding
contract to get better, because it's not going
to.”

"There has never been a better time to
change what you are doing; it's a strategic
way to establish a future income.”

Chin Loh
www.antidote.co.nz



What Qatiemts
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Relief i W 3
Best care .
Great place to work '-‘
Make a difference =~ ¢
Feel on top of it -
Lead o
Make better....



What will i1t
take to surf

the digital




patient

UX

Patient user experience




Change
drivers

Digital maturity Others

of other agencies

Cost and budget
pressures

Federal/central
government
directives

Customer/
citizen demands
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... Skill sets

Necessary
skills

Business
acumen
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Entrepreneurial

spirit
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Operatl()na Re/view Workplace
I Design 1 touch
. Input Care
Patient Design P-UX
Demand Control
Design Care
Demand Ease

Ask Wh-UX



3D Printing
Artificial Intelligence

Big Data & Analytics

Internet of Things

Mobile

Economie Connectivity
Outsourcing

Human Factors

Internet Entrepreneurship

Offshoring WiFi Crowdsourcing

Low cost IG & 4G Millennials




New ways
to surf the
wave

Smart wearables

Nanotech

Connected — high touch, high tech
Tailored, integrated treatment
Gamification

Big data + personal

Business models

Economics
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What are your
worries about using
digital?






What are patients
Issues, hassles,
worries, pain in using
your service?



Tim Corbett
Director of Thinking

tim@deeplimited.com De

www.deeplimited.com  [ENIEE

ep.

D S .
W d ~

A
-:’ v - ‘




