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Read first - How to use
this directory

Jump to your page and jump back to the top

Rather than scrolling through this mammoth directory, simply click on the region or type of service
required in the table of contents to jump to that plgeu want to jump back to the table afridents,
clickiin b ac k t atthe otomtofeaclh page.

Check both the National and Local sections
Check out national services (these often have local branches) as well as local S€pticek.
national services are listed locally and vice versa.

Multiple possible service categories
Many services fit into mor
find what youdre after, t

e than one category
ry |l ooking under o060t

Don’t forget to look elsewhere

This directory is not exhaustive.f you canodot find what youodre |
contacting an organisation for guidance about other services available.

We hope you find a service that helps you!

Accuracy of Information

Please bear in mind that this directory is a result of internet searching for advertised services in 2018
I organisations may change their services or fees. Inclusion of a service in this directory does not
constitute an NZN@ndorsementf this serviceor their performanceServices are described in this
directory as they are described online.

Much of the material in this resourfthe entries that contain graphics smh..l, i ,E and 9)

was obtained from the Ministry of Social Deve
www.familyservices.govt.nz/directoryl he Ministry of Social Development cannot accept anylitgb

for its accuracy or content and neither does the Ministry endorse the views expressed in the Directory.
The Ministry does not implicitly or impliedly endorse the providers listed in the Directory or their
performance. People who rely on this inforimatdo so at their own riskCopyright information
about the MSDO6s Family Seww.iealth.govt.i2fabogite/copgriphy 1 s

Some of the material in this resounsas obtained from the Ministry of HealttsMU o r i Heal 1
Provider Directory available herewww.health.govt.nz/youhealth/serviceandsupport/healticare
services/maorhealthproviderdirectory.

Some of the material in this r escauweceseawsbste obt .
is available to visit for more information, the website has been provided in the listing.
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https://www.familyservices.govt.nz/directory/
https://www.health.govt.nz/about-site/copyright
https://www.health.govt.nz/your-health/services-and-support/health-care-services/maori-health-provider-directory
https://www.health.govt.nz/your-health/services-and-support/health-care-services/maori-health-provider-directory

National Services

Alcohol Drug Helpline

Free support, information and insight related to drug and alcohol use.

General helpline: 0800 787 797
Kaupapa Maori helpline: 0800 787 798
Pasifika helpline: 0800 787 799
Youth helpline: 0800 787 984

Text helpline (all services): 8681

Website: www.alcoholdrughelp.org.nz

Child Health and Parenting

Birthright

Birthright was established in 1955. It is a national organisation which works to
support, strengthen and advocate for one-parent families.

Contact phone: 0800 457 146
Website: www.birthright.org.nz

Dental Care

Children in New Zealand who meet the eligibility criteria for publicly funded
health and disability services are entitled to free basic oral health services from
birth to 17 years of age (until their 18th birthday).

Contact phone: 0800 TALK TEETH (0800 825 583).
Website: www.health.govt.nz/ouwork/preventativehealth
wellness/orahealth/oralhealthresources

back to the top 9


http://www.birthright.org.nz/
https://www.health.govt.nz/our-work/preventative-health-wellness/oral-health/oral-health-resources
https://www.health.govt.nz/our-work/preventative-health-wellness/oral-health/oral-health-resources

La Leche League

A voluntary non-profit organisation which supports and informs, through group
meetings and telephone counselling, women who choose to breastfeed their
babies.

Website: www.lalecheleague.org.nz

Parents Centre

Parents Centre is a national organisation which believes that parenting is
everything and that great parents grow children! We work with parents to equip
them with the knowledge, skills and support they require in order to be the best
parents they can be.

Contact phone: 04 233 2063
Website: www.parentscentre.org.nz/
Plunket

New Zealand's largest provider of support services for the development, health
and wellbeing of children under 5.

Contact phone: 0800 933 92
Website: plunket.org.nz

Parent Help Inc.

Supporting parents and families to raise their children in a positive environment
in order to prevent child abuse. We help parents build resilient and positive
families/whanau through our free or affordable parenting courses, counselling
and mediation services. Some charges may apply. No referral required.

Contact phone: 0800 568 856
Website: www.parenthelp.org.nz
Crime

Victim Support

Victim support provides information, support and assistance to victims,
witnesses, their families and friends. Victim Support also promotes victims'
rights through raising public awareness and recognition of the effects of crime.
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X nationaloffice@victimsupport.org.nz 1 The Victim Support Service is available 24

(0800) VICTIM hours, 7 days a week.
(0800) 842 846 All services free of charge.
www.victimsupport.org.nz No referral required.

Domestic Violence

Women'’s Refuge

For women and children at risk of, or experiencing, family violence. Visit the
website to find your nearest Women'’s Refuge.

Contact phone: 0800 REFUGE (0800 733 843)
Website: womensrefuge.org.nz/domestimlence/
Shakti

Shakti provides culturally specialist, confidential support services to women and
their children of Asian, African and Middle Eastern origins. Shakti specialises in
domestic violence crisis intervention embedded in culturally-sanctioned abuse
practices such as forced marriage, child/under-aged marriage, dowry-related
violence, female genital mutilation and threats of honour killing, with
paramountcy on women’s and children’s rights to safety and justice in locally,
nationally and internationally.

Contact phone: 10am4pm - 0800 SHAKTI (0800 742 584)
Website: www.shakttinternational.org/shakitiz/

Shine (Safer Homes in New Zealand Everyday)

Shine (Safer Homes in New Zealand Everyday) is making homes violence free.
Shine offers a free national Helpline, frontline services for adult and child victims
of domestic abuse and for men who've used violence, as well as training
programmes, the DVFREE workplace programme, and Shine in School
programme. The Shine Foundation raises funds to support Shine services.

Contact phone: 0508 744 633
Website: www.2shine.org.nz
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National Services

Bellyful

Providing meals for families with newborn babies and families with
young children who are struggling with illness.

Contact phone (landline only):0508 BELLYFUL (0508 235 5938)
Website: www.bellyful.org.nz

General Health

Healthline

For people of all ages. Call Healthline if you're:
T feeling unwell — but not sure whether you need to see a doctor
1 needing some advice about a family member or friend who’s sick (if you
are with them)
T on holiday and want to know where the nearest doctor or pharmacy is.

Contact phone: 0800 611116
Website: www.health.govt.nz/youhealth/servicesnd
support/healtkcareservices/healthline

Link People

Links people to healthy and affordable homes, and the right support services for

0800 932 432
www.linkpeople.co.nz

Contact phone
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