NATIONAL
STUDENT UNIT

Nursing & Midwifery Student Directory:

Health and Welfare
Services in New Zealand

Version 1.0 - Published July 2018



Read first - How to use this directory
National Services

Alcohol and/or Drug Use
Child Health and Parenting
Crime

Domestic Violence

Food

General Health

Housing

LGBTIQ

Mental Health

Pasifika

Sexual Health and Pregnancy
Smoking Cessation

Other
Northland

Domestic/Family Violence & Sexual Violence

LGBTIQ
Maori Health

Sexual Health
Auckland

Child Health

Domestic/Family and Sexual Violence

Health (General)

LGBTIQ

Maori and Pasifika Health
Sexual Health and Pregnancy

Other
Hamilton & Broader Waikato

Child Health and Parenting

Domestic/Family and Sexual Violence

Food

Health (General)
Housing
LGBTIQ

back to the top

o O OV

10

12
12
12
13
14
15
15
15
16
17
17
19

20

21
22

22
23
29
29
30
34

34
36

36
37
40
40
11
42



Maori and Pasifika Health
Mental Health
Sexual Health and Pregnancy

Other
Bay of Plenty - Tauranga

Domestic Violence

Housing

LGBTIQ

Maori Health

Mental Health

Sexual Health and Pregnancy

Other
Bay of Plenty - Whakatane

Child Health and Parenting
Domestic/Family and Sexual Violence
Maori and Pasifika Health

Mental Health

Sexual Health and Pregnancy

Other
Bay of Plenty — Other Regions

Child Health

Domestic/Family and Sexual Violence
Maori and Pasifika Health

Mental Health

Sexual Health and Pregnancy

Other

Rotorua

Child Health

Domestic Violence

Food

Maori Health

Sexual Health and Pregnancy
Youth

Other

Gisborne

back to the top

43
45
47
48
50
50

51
52
52
52
53

53
55

55
56
56
57
57

57
60

60
60
60
63
64

64
66

66
66
67
67
69
69

70
71



Child Health

Domestic/Family and Sexual Violence
Health (General)

LGBTIQ

Maori and Pasifika Health

Mental health

Sexual Health and Pregnancy

Other
Hawkes Bay

Child Health

Domestic/Family and Sexual Violence
Fitness

Food

Health (General)

LGBTIQ

Maori Health

Mental Health

Sexual Health and Pregnancy

Other

Taranaki

Child/Family Health
Domestic/Family Violence
Maori Health

Mental Health

Sexual Health and Pregnancy

Whanganui

Domestic/Family and Sexual Violence
Food

Housing

Maori and Pasifika Health

Mental Health

Sexual Health and Pregnancy

Other

Palmerston North

Domestic/Family and Sexual Violence

back to the top

71

71
72
72
72
73
74

74
76

76
76
77
78
78
78
79
80
81

81
83

83
84
85
86

88
89

89
90
90
o1
o1
93

93
96

96



Food 06

Health (General) 97
Housing 97
LGBTIQ 98
Maori Health o8
Mental Health o8
Sexual Health and Pregnancy 99
Other 99
Wairarapa 102
Child Health and Parenting 102
Domestic/Family and Sexual Violence 102
Food 102
Health (General) 103
Maori and Pasifika Health 104
Mental Health and Addictions 104
Other 104
Wellington Region 107
Domestic/Family Violence & Sexual Violence 107
Food 109
Health (General) 110
Housing 1m
LGBTIQ 13
Maori and Pasifika Health 14
Mental Health 17
Sexual Health and Pregnancy 118
Other 119
West Coast 125
Child Health and Parenting 125
Domestic/Family and Sexual Violence 126
Food 127
Health (General) 127
Maori and Pasifika Health 127
Sexual Health and Pregnancy 127
Other 128
Nelson 130

back to the top



Domestic/Family Violence & Sexual Violence 130

Housing 131
LGBTIQ 132
Maori and Pasifika Health 132
Mental Health 133
Sexual Health and Pregnancy 133
Other 134
Christchurch 136
Child Health and Parenting 136
Domestic/Family Violence & Sexual Violence 136
Housing 138
LGBTIQ 138
Maori and Pasifika Health 139
Mental Health 140
Sexual Health and Pregnancy 141
Other 142
Ashburton 145
Child Health and Parenting 145
Mental Health 146
Sexual Health and Pregnancy 146
Other 146
Timaru 148
Child Health and Parenting 148
Domestic/Family Violence & Sexual Violence 148
Maori and Pasifika Health 148
Mental Health 149
Sexual Health and Pregnancy 150
Other 151
Cromwell & Surrounds 152
Domestic/Family and Sexual Violence 152
Food 152
Maori and Pasifika Health 152
Mental Health 153
Sexual Health and Pregnancy 153
Transport 154

back to the top



Other 154

Dunedin 156
Domestic/Family Violence & Sexual Violence 156
Maori and Pasifika Health 156
Mental Health 157
Sexual Health and Pregnancy 158
Other 158

Gore 160
Child Health and Parenting 160
Domestic/Family and Sexual Violence 161
LGBTIQ 161
Maori and Pasifika Health 161
Sexual Health and Pregnancy 162
Other 162

Invercargill 163
Child Health and Parenting 163
Domestic/Family and Sexual Violence 163
Food 164
Health (General) 164
LGBTIQ 164
Maori and Pasifika Health 165
Mental Health 165
Sexual Health and Pregnancy 165

back to the top



Read first - How to use
this directory

Jump to your page and jump back to the top

Rather than scrolling through this mammoth directory, simply click on the region or type of service
required in the table of contents to jump to that plgeu want to jump back to the table afridents,
clickiin b ac k t atthe otomtofeaclh page.

Check both the National and Local sections
Check out national services (these often have local branches) as well as local S€pticek.
national services are listed locally and vice versa.

Multiple possible service categories
Many services fit into mor
find what youdre after, t

e than one category
ry |l ooking under o060t

Don’t forget to look elsewhere

This directory is not exhaustive.f you canodot find what youodre |
contacting an organisation for guidance about other services available.

We hope you find a service that helps you!

Accuracy of Information

Please bear in mind that this directory is a result of internet searching for advertised services in 2018
I organisations may change their services or fees. Inclusion of a service in this directory does not
constitute an NZN@ndorsementf this serviceor their performanceServices are described in this
directory as they are described online.

Much of the material in this resourfthe entries that contain graphics smh..l, i ,E and 9)

was obtained from the Ministry of Social Deve
www.familyservices.govt.nz/directoryl he Ministry of Social Development cannot accept anylitgb

for its accuracy or content and neither does the Ministry endorse the views expressed in the Directory.
The Ministry does not implicitly or impliedly endorse the providers listed in the Directory or their
performance. People who rely on this inforimatdo so at their own riskCopyright information
about the MSDO6s Family Seww.iealth.govt.i2fabogite/copgriphy 1 s

Some of the material in this resounsas obtained from the Ministry of HealttsMU o r i Heal 1
Provider Directory available herewww.health.govt.nz/youhealth/serviceandsupport/healticare
services/maorhealthproviderdirectory.

Some of the material in this r escauweceseawsbste obt .
is available to visit for more information, the website has been provided in the listing.
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https://www.health.govt.nz/your-health/services-and-support/health-care-services/maori-health-provider-directory

National Services

Alcohol Drug Helpline

Free support, information and insight related to drug and alcohol use.

General helpline: 0800 787 797
Kaupapa Maori helpline: 0800 787 798
Pasifika helpline: 0800 787 799
Youth helpline: 0800 787 984

Text helpline (all services): 8681

Website: www.alcoholdrughelp.org.nz

Child Health and Parenting

Birthright

Birthright was established in 1955. It is a national organisation which works to
support, strengthen and advocate for one-parent families.

Contact phone: 0800 457 146
Website: www.birthright.org.nz

Dental Care

Children in New Zealand who meet the eligibility criteria for publicly funded
health and disability services are entitled to free basic oral health services from
birth to 17 years of age (until their 18th birthday).

Contact phone: 0800 TALK TEETH (0800 825 583).
Website: www.health.govt.nz/ouwork/preventativehealth
wellness/orahealth/oralhealthresources
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La Leche League

A voluntary non-profit organisation which supports and informs, through group
meetings and telephone counselling, women who choose to breastfeed their
babies.

Website: www.lalecheleague.org.nz

Parents Centre

Parents Centre is a national organisation which believes that parenting is
everything and that great parents grow children! We work with parents to equip
them with the knowledge, skills and support they require in order to be the best
parents they can be.

Contact phone: 04 233 2063
Website: www.parentscentre.org.nz/
Plunket

New Zealand's largest provider of support services for the development, health
and wellbeing of children under 5.

Contact phone: 0800 933 92
Website: plunket.org.nz

Parent Help Inc.

Supporting parents and families to raise their children in a positive environment
in order to prevent child abuse. We help parents build resilient and positive
families/whanau through our free or affordable parenting courses, counselling
and mediation services. Some charges may apply. No referral required.

Contact phone: 0800 568 856
Website: www.parenthelp.org.nz
Crime

Victim Support

Victim support provides information, support and assistance to victims,
witnesses, their families and friends. Victim Support also promotes victims'
rights through raising public awareness and recognition of the effects of crime.

back to the top 10
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X nationaloffice@victimsupport.org.nz 1 The Victim Support Service is available 24

(0800) VICTIM hours, 7 days a week.
(0800) 842 846 All services free of charge.
www.victimsupport.org.nz No referral required.

Domestic Violence

Women'’s Refuge

For women and children at risk of, or experiencing, family violence. Visit the
website to find your nearest Women'’s Refuge.

Contact phone: 0800 REFUGE (0800 733 843)
Website: womensrefuge.org.nz/domestimlence/
Shakti

Shakti provides culturally specialist, confidential support services to women and
their children of Asian, African and Middle Eastern origins. Shakti specialises in
domestic violence crisis intervention embedded in culturally-sanctioned abuse
practices such as forced marriage, child/under-aged marriage, dowry-related
violence, female genital mutilation and threats of honour killing, with
paramountcy on women’s and children’s rights to safety and justice in locally,
nationally and internationally.

Contact phone: 10am4pm - 0800 SHAKTI (0800 742 584)
Website: www.shakttinternational.org/shakitiz/

Shine (Safer Homes in New Zealand Everyday)

Shine (Safer Homes in New Zealand Everyday) is making homes violence free.
Shine offers a free national Helpline, frontline services for adult and child victims
of domestic abuse and for men who've used violence, as well as training
programmes, the DVFREE workplace programme, and Shine in School
programme. The Shine Foundation raises funds to support Shine services.

Contact phone: 0508 744 633
Website: www.2shine.org.nz

back to the top 11
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National Services

Bellyful

Providing meals for families with newborn babies and families with
young children who are struggling with illness.

Contact phone (landline only):0508 BELLYFUL (0508 235 5938)
Website: www.bellyful.org.nz

General Health

Healthline

For people of all ages. Call Healthline if you're:
T feeling unwell — but not sure whether you need to see a doctor
1 needing some advice about a family member or friend who’s sick (if you
are with them)
T on holiday and want to know where the nearest doctor or pharmacy is.

Contact phone: 0800 611116
Website: www.health.govt.nz/youhealth/servicesnd
support/healtkcareservices/healthline

Link People

Links people to healthy and affordable homes, and the right support services for
their health and wellbeing needs. Offices in Auckland, Hamilton, Rotorua, New
Plymouth, Whanganui, Wellington and Christchurch.

Contact phone: 0800 932 432
Website: www.linkpeople.co.nz

Ministry of Social Development

To obtain a Housing New Zealand home, talk to the Ministry of Social
Development (MSD) about your housing needs. If you are eligible for social
housing, they will arrange an assessment interview for you.

Contact phone: 0800 559 009

back to the top 12



LGBTIQ

Agender New Zealand
Nationwide transgender support, social and advocacy organisation.

Website: www.agender.org.nz
contact admin@agender.org.nz

Gender Minorities Aotearoa

Gender Minorities Aotearoa is a cross cultural and transgender led national
organisation. We assist transgender, intersex and takataapui people in having
choices about their lives and their bodies, and in getting the things they need for
well-being.

Website: www.genderminorities.com

I’m Local
A national directory of LGBTIQ support groups.

Website: www.imlocal.co.nz

ITANZ Intersex Awareness New Zealand

ITANZ is a New Zealand registered charitable trust and provides information,
education and training for organisations and professionals who provide services
to intersex people and their families.

Contact phone: 044727386
Website: Www.ianz.org.nz
Outline

Volunteers welcome your call about topics around sexuality, gender identity and
diverse sex characteristics. They can help you find sources of trusted
information, connection to community or peers, and medical or mental health
services that welcome LGBTIQ+ people.

Contact phone: 0800 OUTLINE (0800 688 5463)
10am to 9pm weekdays, 6gmpm weekends
Website: www.outline.org.nz

back to the top 13
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Rainbow Youth

Social and support services across New Zealand for LGBTIQ youth. Call us
(weekdays from 11am - 5pm)

Contact phone: (09) 3764155
Email: info@ry.org.nz
Website: WWW.ry.org.nz
Mental Health

Emerge Aotearoa

Provides mental health, addiction and substance use services. Emerge
Aotearoa also provides support services for clients with mental illness or
disabilities to assist with the often difficult transition back into the workplace.

Email: info@emergeaotearoa.org.nz
Website: www.emergeaotearoa.org.nz/
Lifeline

Free 24/7 phone and SMS counselling.

Contact phone: 0800 LIFELINE (0800 543 354)
Text line: 4357.

The Lowdown

Depression and anxiety help for young people.

Contact phone: 0800 111 757
SMS: 5626
Website: www.thelowdown.co.nz

The Samaritans
Free 24/7 phone counselling.

Contact phone: 0800 726 666.

Suicide Crisis Helpline

A free, 24/7 helpline for any person who is thinking about or has attempted
suicide, concerned about or supporting someone else or who is recently
bereaved by suicide,

back to the top 14
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Contact phone: 0508 TAUTOKO (0800 828 865)

Youthline

A free helpline for young people in need of support.

Contact phone 24/7: 0800 376 633

Text message (8am- midnight): 234

Email: talk@youthline.co.nz (responds within 24 hours)
https://www.youthline.co.nz

PACIFICA Inc.

A National organisation for Pacific Island Women but open to all. Counselling,
budgeting, moral support, advice, encouragement.

X pacificaexec@yahoo.com 1 anytime
(021) 589 212 Some charges may apply.
www.pacifica.org.nz No referral required.

Sexual Health and Pregnancy

Family Planning

Confidential and non-judgemental sexual and reproductive health care. Our
clinical services include contraception, STI testing and treatment, cervical
screening, pregnancy testing, abortion referrals, PMS and menopause advice,
HPV vaccinations, and advice and support for other sexual and reproductive
health issues. We work with people of any gender, age, nationality or sexual
orientation.

Website: www.familyplanning.org.nz

Smoking Cessation

Quitline

Free smoking cessation support, and subsidized access to nicotine patches, gum
and lozenges.

Contact phone: 0800778 778

back to the top
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Text line: 4006
Website: Www.quit.org.nz

SuperGrans Aotearoa

For anyone that would like to enhance a life skill that will help them or their
family/whanau to flourish. Services we provide include budgeting and shopping
tips, healthy budget cooking, growing your own food, getting into a routine
around the home, making your own cleaning products, preserving in-season fruit
and vegetables, home and clothing repairs and mending, how to apply for a job
and almost anything else around the home.

Website: WwWw.supergransaotearoa.org.nz

back to the top
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Northland

Domestic/Family Violence & Sexual Violence

Anneke Muijlwijk

I am contracted by the Family Court to provide Domestic Violence Programmes
for children, supporting children who are affected by Domestic Violence. | can
see individual children (age 4-17yrs) or in groups of max 3 sibling children. Up to
nine, 2 hour sessions using art and craft activities. | am also contracted by Family
Works as a Family Dispute Resolution (FDR) Mediator and a Preparatory
Counsellor to help separated families with a parenting plan that is in the best
interest of the child(ren).

@ KarakaCottage 7 Cooke Street Avenues Whangarei

Y anneke@annekem.co.nz 1 Available on weekdays, during normal
(09) 438 1525 working hours.
(027) 443 4484 All services free of charge.
www.annekem.co.nz No referral required.

Approved Family Violence Provider

Bream Bay Community Support Trust

Family Violence Prevention Services, Education & Awareness, Whanau Support,
Community Development.

¥ 9 Takutai Place Ruakaka

1 admin@bbtrust.org.nz 1 8am- 4pm, Mon- Fri.
(09) 432 7197 All services free otharge.
(09) 432 7198 No referral required.
Family Works Whangarei

Family Works Northern builds strong families that learn, grow and thrive. Our
social services help make Aotearoa New Zealand the best place to raise children.
As part of Presbyterian Support Northern, we’re committed to creating a better
life for everyone.

@ Genesis Centre 16 Mair Street Regent Whangarei 0112

1 admin.whangarei@fwn.org.nz 1 Mon - Fri
(09) 437 6729 8.30 am 5.30 pm
www.familyworksnorthern.org.nz/service All servicesfree of charge.
centre/whangarei No referral required.
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Mid North Family Support, Rape Crisis and Youth Services

We deliver a free counselling and education service to the Mid North community
to empower and strengthen whanau/families to effect change and encourage
them to gain quality in all aspects of their lives.

@ Kingston House 123 Hone Heke Road Kerikeri

Y womenssupport@xtra.co.nz 1 Mon - Fri 9am to 2 pm. Messages are
(09) 407 7511 checked regularly after hours, referral
www.midnorthfamilysupport.co.nz numbers are recorded on message.

By appointment only please.

All services free of charge.

No referral required.

Approved Family Violence Provider

Otamatea Community Services

We are an organisation that offers assistance in the following areas: a home
based Family Support Service, counselling for families and individuals with a fully
qualified counsellor. A Parent Coach who works with individual parents or in
small group sessions. We offer support to family's working through domestic
violence issues who may be working on changing lifestyle patterns. We run a
food bank for those in need which is well supported with our budgeting support
service assisting to help people develop good financial skills. We honour the
seniors in our community once a month with a morning tea and fully cooked
lunch with entertainment as well as Seniors Chocolate Bingo sessions on a
monthly basis. As an agency we believe strongly in being in the community for
the community.

@ 155 Hurndall Street Maungaturoto 0520

Y admin@otamateaca.org.nz 1 9am- 3pmMon - Fri.
(09) 431 9080 After hours message service.
www.otamateacs.org.nz/ Koha/donation may apply.

Referral may apply.

Ringa Atawhai Trust

We provide education, training, information and referrals pertaining to health
needs.

@ 10 Porowini Ave Whangarei

_} office@ringaatawhai.org.nz 1 9am3pmMon - Fri
(09) 430 3305 All services free of charge.
www.facebook.com/ringaatawhai No referral required.

back to the top
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S.0.S Kaipara

Specialist Sexual & Family Violence Support Services. We provide support,
advocacy, crisis and family therapy counselling, emergency housing to survivors
of sexual abuse and domestic violence. Education prevention programmes are
provided community wide.

@ 158a Victoria Street Dargaville

1} sos@maxnet.co.nz 1 Office hours 9am to 3prilon - Fri
(09) 439 6070 24/7 Crisis Support and Emergency
(0800) 88 33 00 select S.0.S Kaipara Housing access
www.soskaipara.com Koha/donation may apply.

No referral required.
Approved Family Violence Provider

Te Kotahitanga E Mahi Kaha Trust

Social Work Support + Advocacy, Individual counselling, Community based
programmes for youth, in-school social mentoring, Alternative Education
Programme, Information and Advice Services.

¥ 33 Rankin Street Kaikohe

1 tkemkt@xtra.co.nz 1 8.30am- 4.30pmMon - Fri.
(09) 405 2573 All services free of charge.
www.tkemkt.co.nz Referral may apply.

Te Uri O Hau Tangata Development Ltd

Te Uri O Hau Tangata provides social support services to the wider Kaipara area.
We provide home based support to whanau and tamariki. Our practice
framework is based upon traditional beliefs, principles and ways of being
embedded within Te Ao Maori, while also being holistic and strengths based. Our
primary focus is on tamariki as they are most precious to our hearts, while we
also support and assist whanau to address issues/needs/concerns and
encourage them in their pursuit of positive change.

@ Level2 Te Tai Tokerau Building 3 Hunt Street Whangarei 0140

1 bcuddy@uriohau.co.nz 1 We are open frorMon - Fri
(09) 459 7001 8.30am- 5.00pm.
(022) 658 3123 All services free of charge.
www.uriohau.com No referral required.

LGBTIQ

Birds of a Feather Whangarei

Lesbian Coffee Group

back to the top 19
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Website: www.facebook.com/groups/327620790959482/about/

Rainbow Youth Northland

Rai nbow Nor tWhanganedbasedsyouth\gdugp for queer and gender diverse

young people aged 124.
Email: info@ry.org.nz
Website: WWW.ry.org.nz/groups/

Maori Health

Te Ha Oranga - Northland

Our goal is to improve Maori health within the rohe of Ngati Whatua through the
development and provision of holistic health services, which are culturally
appropriate, accessible and acceptable. Health and disability services we offer:

- Whanau Ora Primary Health Services

- Well Child — Tamariki Ora

- Aukati Kai Paipa (Quit Smoking Coaches)

- Home Based Support Services

- Breast Screening Service

- GP Clinics

Location: 77 Awakino RoadDargaville
Contact phone: 09 366 1993

Te Hauora o te Hiku o te lka

The intention of the trust is to offer effective and accessible primary health care
to the Far North community, focusing in particular on the high needs of
the Maori community. As such the trust has adopted a multidisciplinary
approach to health care. Health and disability services we offer:

- health promotion

- home support

- mobile nursing services

- advanced chronic care nurses

- diabetes and cardiac specialist nurses

- mental health

- respiratory nurses

- dental health education

- outreach vaccination programme

- breast screening

- smoking cessation

- maternity and breastfeeding support

- a community health worker

back to the top
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- asocial worker
- practice nurses
- general practitioners.

Contact phone: 09 408 4024
Website: www.hauora.net.nz

Sexual Health

Northland DHB Sexual Health Service

Free and confidential. Sexual health services, pregnancy testing, adult sexual
abuse service, contraceptive advice, free condoms, youth health (aged 12-24

years)

Whangarei 123 Clinic, Contact phone: (09) 438 6123
17 Norfolk St, Whangarei

Dargaville 123 Clinic, Contact phone: (09) 439 3330
Dargaville Community ext 6733
Hospital

Kaikohe 123 Clinic, Contact phone: (09) 438 6123
29 RankinSt, Kaikohe (Whangarei Clinic)

Website: www.healthpoint.co.nz/public/sexuhkalth/northlandlhb-sexualhealth

service/

Whangarei Youth Space

Whangarei Youth Space provides free youth health and youth development
services, programmes and activities for 12-24 yr olds in our city. This is a safe
and fun place where you can meet friends, get involved in what’s on, find a
mentor, access health services and get education, training and employment

support.

Contact phone: (09) 972 7248

Text: 021 765 838

Website: www.whangareiyouthspace.co.nz/

back to the top 21
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Auckland

Child Health

Te Puaruruhau

We are a health service based at Puawatahi: A multi-agency centre opposite
Starship Hospital. We accept referrals for 0-19 year olds for historic, current and
acute cases of sexual and physical assault.

9 Puawaitahi, Level 1 99 Grafton Road Grafton Auckland

1.(09) 307 2860

1 Mon - Fri 8am- 5pm

www.starship.org.nz/patienfgrentsand Acute Service: 24/7
visitors/directoryof-services/TePuaruruhau All services free of charge.

Child-Protection/

Whanau Ora

No referral required.

The Whanau Ora team consists of Whanau Ora Kaitiaki/Social Workers who
help navigate and link you and/or your whanau to clinical, justice, education and
social services for Maori, Pacific and high needs families. Youth workers

available to engage young

people through mentoring, support and other

activities. Has a programme supporting young people aged 10-24 years old, with
mild to moderate mental health issues, through individual or group activities
including counselling, mentoring, creative self-expression. Has a parenting
programme for fathers aged 24 and under. Our Child Health team works to
assist New Zealand improve its childhood immunisation rates.

Locations:

Contact phone:
Website:

back to the top
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Domestic/Family and Sexual Violence

Better Blokes

Better Blokes Peer Support Groups are weekly meetings of men who have
experienced childhood sexual trauma facilitated by a trained facilitator who also
has experienced childhood sexual trauma.

The meetings are held in community meeting rooms in three Auckland locations:
Henderson. Three Kings and Papatoetoe. There is one Northland meeting held
in Whangarei. The number of men that can be accommodated at each peer
support group is limited to eight by the two hour duration of the meeting and the
amount of time each men gets to talk.

@ Level 2 Little Engines / Extend Barr Bldg 56 Surrey Cres Grey Lynn Auckland 1021

1 operations@betterblokes.org.nz 1 Call 021 356 400 for appointment.
(09) 889 2553 No walk-in services available.
(021) 356 400 All services free of charge.
www.betterblokes.org.nz No referral required.

Ethnic Family Services

We offer support services for women, men and young people to build safe and
happy families. We work in partnership with schools, various government and
non-governmental organisations to offer specialised culturally appropriate
intervention and prevention services for families and youth from Asian, African
and Middle-Eastern communities in Aotearoa New Zealand.

¥ Inside Manukau Medical & Health Centt8 Manukau Station Rd Manukau, AX102

1 (09) 262 3848 1 Mon-Fri 10am4pm
(021) 840 034 All services free of charge.
www.facebook.com/shaktiyouth No referralrequired.

Family Works Leslie Centre

Family Works Northern builds strong families that learn, grow and thrive. Our
social services help make Aotearoa New Zealand the best place to raise children.
As part of Presbyterian Support Northern, we’re committed to creating a better
life for everyone.

@ Leslie Centre 37B Dornwell Road Mt Roskill Auckland 1041

¥ admin.lesliecentre@fwn.org.nz 1 Mon - Fri
(09) 639 2016 8.30 am 5.00 pm
www.familyworksnorthern.org.nz/service All servicesfree of charge.
centre/aucklandentral No referral required.
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Family Works Northern

Family Works Northern helps children and their families overcome the
consequences of poverty, lack of adequate housing, and living with violence. It
helps families to stay safe, strong and connected so they can make positive and
lasting changes in their lives.

@ 111 Great South Road Epsom Auckland 1051

1 info@psn.org.nz 1 Mon - Fri
(09) 520 8600 8.30 am to 5.00pm
www.familyworksnorthern.org.nz Koha/donation may apply.

No referral required.

Family Works Te Hononga

Family Works Northern builds strong families that learn, grow and thrive. Our
social services help make Aotearoa New Zealand the best place to raise children.
As part of Presbyterian Support Northern, we’re committed to creating a better
life for everyone.

@ Family Works Te Hononga 10 Mahia Road Manurewa Auckland 2102

1 admin.tehononga@fwn.org.nz 1 Mon - Fri
(09) 269 1009 8.30 am 5.00 pm
www.familyworksnorthern.org.nz/service All services free of charge.
centre/aucklandouth No referral required.
Family Works Waitakere

Family Works Northern builds strong families that learn, grow and thrive. Our
social services help make Aotearoa New Zealand the best place to raise children.
As part of Presbyterian Support Northern, we’re committed to creating a better
life for everyone.

@ 3 Montel Avenue Henderson Auckland 0612

1 admin.waitakere@fwn.org.nz 1 Mon - Fri
(09) 835 1288 8.30 am 5.00 pm
www.familyworksnorthern.org.nz/service All services free of charge.
centre/aucklandvest No referral required.

Fonua Ola, Mt Albert

Through re-empowering Pacific women, children, young people and families, we
promote prevention and intervention of domestic violence and child abuse,
resulting in safer families, healthier communities and a violence free society. We
aim to build a strong, robust and well positioned/resourced Pacific group within
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Auckland that provides quality and leading social services to support Pacific
Families.

@ 8 Hendon Avenue Mt Albert Auckland
1 info@fonuaola.org.nz 1 Mons toFris
(09) 828 4307 9am- 5pm
All services free of charge.
No referral required.

Glen Innes Family Centre

Provide Social Work Support, Counselling (Individual/Family), Budgeting,
Parenting Programmes, Domestic Violence Programmes, Senior Recreational
Programmes.

@ 122 Elstree Avenue Glen Innes Auckland 1743

Y admin@gifc.org.nz 1 Mon - Fri
(09) 570 6250 Time: 9:00am 3:00pm
(021) 570 410 All services free of charge.
www.gifc.co.nz No referral required.

Approved Family Violence Provider

Heartbeat City Ministries

Psychological Counselling Services delivering home based short term therapy
approach within a Whanau Ora framework to predominately Maori whanau,
children/tamariki and young people/rangatahi. HBCM Psychological
Counselling Service aim to provide the highest standard of care for whanau,
tamariki and rangatabhi residing in the Counties Manukau region.

@ 24 Huia Rd Papatoetoe Auckland 2025

1 heartbeat@xtra.co.nz 1 Office hours: 9.00am to 4.30pm.
(021) 112 7543 Phone voice message are welcomed
(021) 213 6235 and will be responded to.

All services free of charge.
Referral may apply.

Helensville Women & Family Centre

Services for Women, Families & Youth i.e. subsidised Counselling, Family
Support, Strengthening Families Provider, Community Social Worker, Youth
Programmes & Supports in Schools, Advice, Information, Advocacy, Networking,
Educational Groups/Courses and Events. Drop In Service Mon - Fri1oam to 2pm.

@ 104 commercial Road Helensville Auckland 0840

Y info@hwfc.co.nz 1 Open hours: Moii Fri 9.30am 2.30pm
(09) 420 7992 Koha/donation may apply.
(09) 420 9362 No referral required.
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www.hwfc.co.nz Approved Family Violence Provider

Home and Family Counselling Inc. Auckland Office.

Donation-based affordable counselling for individual adults, teens, children and
families and couples. We have a Chinese counsellor available and a mix of male
and female counsellors. Professional, experienced counsellors provide high
quality services from our long-standing well-respected independent
organisation.

@ 344 Mt Eden Road Mt Eden Auckland 1024

Y info@homeandfamily.org.nz 1 Mon - Fri 9am- late
(09) 630 8961 Sat9-4.30pm
www.homeandfamily.org.nz LateNights: Tue, We& Thurs.

Koha/donation may apply.
No referral required.
Approved Family Violence Provider

Homebuilders Family Services - North Rodney (Inc.)

Homebuilders Family Service is an independent, community based family
support agency. We work to support families under stress in ways that enable
them to resolve current difficulties and acquire, or consolidate the skills and
resources necessary to enable future difficulties to be successfully resolved.

¥ 5 Hexham Street Warkworth

X homebuildersfs@gmail.com 1 Mon - Fri 9am- 12pm
(09) 425 7048 All services free of charge.
homebuildersfs.org No referral required.

Approved Family Violence Provider

Huakina Development Trust

Huakina has a mission statement to "Unleash the Potential of People" and they
stand by it with passion. To provide support in health & wellbeing, education and
environmental issues to the community.

@ 15/17 Roulston Street Pukekohe

¥ admin@huakina.co.nz 1 8.30 am 5.00 pm Mon - Fri
(09) 238 0250 All services free of charge.
www.huakina.co.nz Referral may apply.
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Inner City Women's Group

Inner City Women's Group are DV specialists who provide programmes and
support that empower women affected by domestic violence and abuse. Our
services are free and available Auckland wide to any women.

@ PO Box 78059 Grey Lynn Auckland 1245

1 icwg@xtra.co.nz 1 8:30am- 4:30pm,Mon - Fri
(09) 360 4933 All services free of charge.
(09) 279 8727 Referral may apply.
WwWw.innercitywomensgroup.org.nz Approved Family Violence

Provider

Jaagriti (Awakening) Women's Support Group

Jaagriti aims at providing services and assistance to women in the South Asian
Community of any kind. Right from providing professional advice to personal
help, Jaagriti provides free services to help maintain a woman’s physical, mental
and emotional health.

We do not necessarily cater only to domestic violence and issues of social
concern, even though they are equally vital to our organisation, but we do also
cater to other needs of women by carrying out educational lessons on a weekly
basis and hosting presentations by various professionals from different fields
regularly.

@ 41 Diana Drive Auckland 0627

Y roopaauraap@gmail.com 1 24 hours a day and 7 days a week
(09) 443 5622 All services free of charge.
(021) 665 609 No referral required.

roopaauraap.org.nz/

Kia Timata Ano Trust

We work with women and their children in the Rodney West community offering
a community programme and one on one support. We also offer safe refuge for
women and children outside our area. Our organisation offers support through
the journey of living a life free from violence.

¥ ana.kiatimata@gmail.com 1 Service available 24/7
(09) 411 9394 All services free of charge.
(021) 842 917 No referral required.

Mother of Divine Mercy Women's Refuge (Fale Malu)

Women's Refuge provides safety and protection for women and children who
need to leave their homes because of violence and abuse.
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1 (09) 820 0453 1 24 hours.
All services free of charge.
Referral may apply.

New Zealand Sikh Womens Association (Inc.)

Catering South East Asian and Migrant families in domestic violence.

@ Room no. 4 214 Great South Road Otahuhu Auckland 1062

1 office@nzswa.org 1 Mon - Fri
(09) 270 0798 9.00 am to 4.00 pm
(021) 263 8471 All services free of charge.
nzswa.com/ No referral required.

North Shore Women's Centre

Information, support and referral service for women and girls from age 12.
Providing social work support, counselling service, free legal clinic and clothing
exchange. Personal development and interest classes during school term.

@ 5 Mayfield Road Glenfield Auckland 0747

¥ women.ctr@xtra.co.nz 1 Mon - Fri 9am- 3.30pm
(09) 444 4618 Some charges may apply.
www.nswomenscentre.co.nz No referral required.

Parent Aid Waitakere Inc

Providing a free, in-home childcare and helping service in times of illness,
accident, stress or other emergency to persons who have the everyday care of
children.

@ Family Action Building 13 Edsel St Henderson Auckland 0612

Y parentaid@xtra.co.nz 1 Office available 9.00am?2.30pm
(09) 836 4122 Mon - Fri
www.parentaidwaitakere.co.nz/ All services free of charge.

No referral required.

WAVES Trust (Waitakere Anti-Violence Essential Services)

WAVES provides co-ordination and networking of services in Waitakere for
victims of family violence. We also provide agencies with information on
relevant recent research and support best practice in family violence
intervention, conduct training on family violence for social service workers
outside the sector, support locally produced violence prevention and public
awareness campaigns, advocate for the sector by producing submissions to
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local and national government, and provide research and literature search
services and project support to enhance service delivery.

We are supported in our work by a vibrant network of NGO and government
agencies who work with those affected by family violence, both in West
Auckland and other areas of the Auckland region. We work closely with the
Waitakere Taskforce on Family Violence, which members are drawn from the
WAVES Trust network.

@ 7 Henderson Valley Road Henderson Auckland 0612

Y administrator@waves.org.nz 1 9am4pmMon - Fri
(09) 838 4834 All services free of charge.
WWW.waves.org.nz No referral required.

Health (General)

Antara Free Natural Health Clinic

Based in Te Atatu, the Antara Free Natural Health Clinic provides natural health
care to those who can't otherwise afford it.

Opening Hours: 10am3pmMon - Fri

Contact phone: 09 834 7987

Location: 66 Taikata Rd, Te Atatu Persula, Auckland 0610
Website: www.antara.org.nz/

LGBTIQ

Auckland Rainbow Church

Auckland Rainbow Community Church aspires to be a caring Christian
community for all people, especially those who are gay, lesbian, bisexual,
transgendered or transsexual, their families and friends.

Website: www.aucklandrainbowchurch.org

Rainbow Youth

RainbowYOUTH is a charitable organisation dedicated to helping young queer
and gender diverse (LGBTIQ) people up to the ages of 27, as well as their wider
communities. Our drop-in centre is a safe space where you can hang out, browse
the internet, get out a book from our library or watch a movie. There’s always
someone in the centre — a staff member or an intern that you can chat to and
ask any questions you might have.

Location: End ofAbbey StreetCentral Auckland
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Contact phone: (09) 376 4155weekdays from 11larm5pm):
Email: info@ry.org.nz(anytime!)

Community Alcohol and Drug Services (CADS)

CADS provide specialist counselling, group support and information to the
lesbian, gay, bisexual, transgender and intersex (Rainbow) communities in
Auckland. We have a designated Rainbow clinician for the adult service and a
LGBTI clinician in the youth service. Each CADS unit/service has a clinician with
a specialist interest in sexuality and gender diversity. All CADS clinicians receive
training in working effectively with Rainbow people.

Location: 1st Floor 409 New North RdKingsland Akl 1021
Contact phone: 09 845 1844

Maori and Pasifika Health

Leva

Pasifika health organisation. We work alongside the services and people who
deliver mental health, addiction, public health, suicide prevention and general
health and wellbeing services to develop flourishing Pasifika communities who
are reaching their full potential.

Contact phone: 09 261 3490

Location: Harakeke Housd,5 Ronwood AveManukau City,
Auckland 2104

Website: www.leva.co.nz

Ngati Whatua o Orakei Community Health Services

Services we offer:
- General & family medical care
- Well child & B4 school checks
- Immunisations and vaccinations
- Accidents and emergency
- Travel health advice and vaccinations
- Minor surgery for moles, cysts etc
- Liquid nitrogen for warts, sun damage etc
- Skin cancer and mole checks
- Early pregnancy advice and care, shared maternity antenatal care
- Immigration medicals
- Insurance and driving medicals
-  Women’s health including a nurse cervical smear examination
- Men’s health
- ECG heart checks
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- Family planning and sexual health

- Osteoporosis treatment infusions

- Subsidised chronic care management and Care Plus programmes
- Podiatrist, Physiotherapy

- Baycare Dental

- Ear health

- Hearing Life

- Visiting psychologists

- Midwifery service

- Referral to Mai Whanau services

Contact phone: 09 578 0941
Website: www.orakeihealth.com
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Alliance Health Trust - Auckland

Health provider for Pasifika people. We offer General practice (GP) clinics and
some of our providers offer enhanced services like physiotherapy, pharmacy,
heart disease and diabetes care, mental health, podiatry and social work
services. Our community hubs offer health and social care services in one place
through integrated and family-centred models of care. Our five Whanau
Ora providers deliver family-centred services that seek to strengthen the
capability of families to achieve their aspirations. Our Whanau Ora approach
provides comprehensive wraparound support and navigation services for
families across health, welfare, housing, employment and education sectors.
Our providers deliver a number of services out in the community, such as:
1 Well Child services

1 psychiatry and psychological services
1 Whanau Ora navigation services
1 parish community nursing
T outreach nursing
1 outreach immunisation
1 school-based health clinics
1 social work
1 self-management education
T Pacific pregnancy support
1 mental health and addictions support
T Pacific smoking cessation
T childhood obesity
T diabetes support.
Contact phone: (09) 588 4346
Website: www.alliancehealth.org.nz
Location: Level 1, 15B Vestey Drive
Mt Wellington
Auckland 1060
Siaola

Siaola is a social service provider that is focused on the elimination of youth
suicide and child abuse prevention. This is in line with the Methodist Mission ‘Let
the Children Live’ 10 year Plan. We work with Tongan families in the areas of
Family Violence Prevention and Child Protection through building successful
and thriving lives for our Tongan families. Our programmes are focused on
Famili Lelei - Relationships, Education and Health.

@ Level 1 409 Great South Rd Auckland 2022
% (021) 108 5597 1 9am to 5pm
www.saola.org Mon- Fri
All servicesfree of charge.
No referral required.
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Te Puna Hauora o Te Raki Paewhenua Society Incorporated

Te Puna Hauora provides a comprehensive range of medical and social services
to our enrolled population.

@ 58A Akoranga Drive Northcote North Shore 0627

Y info@tepuna.org.nz 1 Mon-Fri 8.30am- 5.00pm.
(09) 489 3049 Closed statutory holidays
(09) 489 0189 Referral may apply.

www.tepuna.org.nz

Tongan Health Society

Medical, Health & Social Services provider. Pacific Family Violence Services for
vulnerable children and their families. Integrated Outcomes Unit with Clinical
and Non-Clinical Navigators (Registered Nurses & Social Workers). Social
Sector Accredited. RNZCGP Cornerstone Accreditation. At Risk Youth Services.
Mental Health Services including Psychiatrist, Counsellor & Mental Health Nurse
Specialist.

Referrals to THSreferrals@tonganhealth.com or phone 0800030902

@ 1 Fleming Street Onehunga Auckland 1061
1 kasalanaita.puniani@tonganhealth.com 1 Mon - Thurs 8.30am to 6pm
(09) 622 4976 Fri 8.30am to 5pm
Sat 9am to 1pm
All services free of charge.
No referral required.

Vaka Pasifika Charitable Trust

Vaka Pasifika is a charitable Trust set up with the mission and vision to
“empower Pacific Island People to take charge of their lives and those of their
family(s) to enjoy and participate in developing New Zealand Society”. Offers
family and domestic violence related services, youth services, and training
programmes.

@ 53 Chislehurst Street Henderson Auckland

1 kato.prescott@vakapasifika.org.nz 1 Moni Fri
(021) 029 00701 9am- 5pm
www.vakapasifika.org.nz All services free of charge.

No referral required.

Vaka Tautua Limited

Vaka Tautua provides information and support for Pacific families in the areas
of disability, older people, mental health and financial capability.

@ Unit 7 586 Great South Road Manukau Auckland 2025
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1 Clare. W@vakatautua.co.nz 1 Mon - Fri 8.30am- 5.00pm
(09) 250 1812 Elder Abuse Response Service for
(0800) 825282 Auckland region only.
www.vakatautua.co.nz All services free of charge.

Referral may apply.

Sexual Health and Pregnancy

Auckland Sexual Health Service

Auckland Sexual Health Service aims to provide sexual health care that is client
focused, culturally appropriate and of an excellent standard. We are a specialist
service offering free and confidential sexual health care including diagnosis and
management of sexually transmitted infections and other related conditions
including genital skin conditions, genital pain and sexual dysfunction,
reproductive health including contraceptive advice, sexual health counselling,
adult sexual abuse service including the care of related medical, nursing and
social issues and sexual health education including Peer Sexuality Support
programmes for schools.

Locations: Greenlane, Glenfield, Henderson & Mangere
Outreach clinics: Burnett Centre&& NZPC.
Contact phone: 0800 739 432

AUTSA (Auckland University of Technology Student Association

We run events and activities to give you a break from all that swot, publish a
kickass student magazine, offer a range of clubs and societies, represent your
interests within the university, offer legal advice when you’re in a sticky situation,
help you find a job while you’re studying and much, much more! Think of us as
your voice on campus, but with a bunch of fun stuff and free food on the side.

Contact phone: (09) 921 9805
Email: autsa@aut.ac.nz
Website: www.autsa.org.nz

AUSA (Auckland University Students’ Association)

AUSA Advocacy offers free support, advice and information to students. Our
Advocacy service is professional and confidential. We are 100% independent
from the University, which means the advice we provide will always be in your
best interest.
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Location: 4 Alfred St, Auckland, 1061
Contact phone: 09 309 0789

Chinese New Settlers Services Trust

Chinese New Settlers Services Trust provides social services, education and
social housing for 15,000 people every year. Approved family violence provider.
All services free of charge. Referral may apply. Approved Family Violence
Provider

Location: 20 Clifton Court PanmureAuckland 1072
Email: info@cnsst.org.nz

Contact phone: (09) 570 1188

Website: Wwww.cnsst.org.nz

The Umma Trust

UMMA Trust’s mission is to provide support for Muslim refugee and migrant
families with a specific focus on women who are in the process of resettlement
in New Zealand. We aim to ensure that families are able to lead productive and
quality lives and be actively involved in New Zealand society. UMMA Trust
believes that women are the backbone of the family so we aim to increase their
strengths; health and well-being. They are then able to be successfully
integrated and empowered to provide for their family and community, resulting
in a positive resettlement.

¥ Ferndale House 830 New North Road Auckland 1025

1 natalie.clarihew@ummatrust.co.nz 1 Mon - Fri 9:00- 5:00
(09) 815 0153 All services free of charge.
www.facebook.com/theummatrust/ No referral required.
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Hamilton & Broader
Waikato

Child Health and Parenting

Birthright Waikato Inc

Birthright (Waikato) was established in 1958 and operates within a shared
services agreement with Link House Agency. This agreement enable us to
provide counselling, social work and resources to people parenting alone. The
service includes service navigation support, ACC counselling and social work for
sensitive claims.

@ 2 Dawson Street Hamilton 3216

Y office@spsw.org.nz 1 9:00am4:30pm Mon - Fri)
(07) 839 1051 Koha/donation may apply.
(0800) 457 146 No referral required.

spsw.org.nz/

Link House Agency

Link House aims to create access to emotional, social and physical services for
people parenting alone and their children. People parenting alone could be
describes as mothers, fathers, grandparents, siblings, extended whanau, foster
parents and other caregivers.

We operate in a shared services agreement with Birthright (Waikato) Te
Whanautanga Tika. This enables us to provide counselling, social work, groups,
workshops, and access to a range of resources. The service also has a
designated youth counselling service for people aged between 7 and 25 years
of age.

@ 2 Dawson Street Hamilton East Hamilton

1 office@spsw.org.nz 1 9.00am- 4.00 pm MoRFri
(07) 839 1051 Some charges may apply.
(0800) 457 146 No referral required.
spsw.org.nz/ ApprovedFamily Violence Provider
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Parentline Charitable Trust

Staff at Parentline pride themselves on being Child Advocates. We work with
children who are struggling with issues, have been traumatised and/or abused
and are needing some help as they work through their problems and are
empowered to find solutions that fit them and their family. Our vision is - Maru
i te whanau, maru i te tamaraiki, Safe Family Safe Child.

@ 48 Palmerston Street Hamilton Central Hamilton

Y sue@parentline.org.nz 1 8.30an - 5.00pm Mon to Thurs
(07) 839 4536 8.30an - 4.00 pm Fri
(021) 192 9070 All services free of charge.
www.parentline.org.nz Referral may apply.

Approved Family Violence Provider

Domestic/Family and Sexual Violence

Abuse and Rape Crisis Support Manawatu

To provide support to survivors of sexual violence and their families.

@ Linton Court 10 Linton Street Palmerston North

Y admin@arcsmanawatu.org.nz 1 Mon - Fri: 9.00 am 5.00 pm
(06) 356 5868 Appointment recommended.
(0800) 88 33 00 All services free of charge.
www.arcsmanawatu.org.nz No referral required.

Approved Family Violence Provider

Anglican Action
Services offered; Kids First Whanau Centre for women, transitional

accommodation for men, advocacy, Whanau Kaitautoko and a contact for the
Hamilton Combined Christian Foodbank.

@ Anglican Action 100 Morrinsville Road Hillcrest Hamilton

1 info@anglicanaction.org.nz 1 Mon - Fri 8.00am to 4.00pm
(07) 856 5820 Some charges may apply.
www.anglicanaction.org.nz/ Referral may apply.

Family Works Waikato

Family Works in Waikato, based in Hamilton, provides counselling and social
work services and a range of group programmes for children, young people,
parents/caregivers and families. An adult advocate is a part of the Family Safety
Team.
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@ Te Ara Hou Village 100 Morrinsville Road Silkdale Hamilton 3216

¥ admin.waikato@fwn.org.nz 1 Mon-Fri 8.30am to 5.00pm
(07) 858 4413 All services free of charge.
www.familyworksnorthern.org.nz/se  No referral required.
rvice-centre/waikato Approved Family Violence Provider

Hamilton Abuse Intervention Project

HAIP is a long established not for profit agency committed to working with
whanau and families affected by Family Violence.

HAIP runs education group and individual programmes for men, youth and
women. Women's programmes focus on educating and strengthening women.
Men's programmes focus on challenging attitudes around power and control
issues in their relationships.

HAIP also provides support and education around the issues and effects of
domestic violence.

@ Thornton Court 135 LondoStreet Hamilton 3204

1 admin@haip.org.nz 1 Office is open 9.00arb.00pmMon-Thurs
(07) 834 3148 9.00am- 3.00pmFri
WWW.NNSVS.org.nz Some charges may apply.

Referral may apply.
Approved Family Violence Provider

Male Support Services, Waikato

To support in every area males of all ages who are victims of any abuse, sexual,
physical, mental, emotional and domestic. We are an ACC supplier for sexual
abuse victims and MSD accredited. Protection of children is paramount. We
want all males to have available a safe and supportive path to address their
victim issues. We are a survivor driven Charitable Trust offering a totally free
service. We provide qualified counselling, social work, peer support, groups,
workshops, resources, confidential care and listening. We will work alongside
our boys and men and attempt to find solutions for anything that is an issue and
preventing them from fulfilled lives. We are also believe strongly in working with
the whanau or significant others in our men'’s lives so they to feel supported. 'Ka
oranga te tangata, ka oranga te whanau, ka ora tonu nga hapori katoa' (Healthy
Men, Healthy Whanau, Health Communities)

@ 10 Bisley Road Hamilton 3251

) mssatw@xtra.co.nz 1 Office Hours 8am to 5 pm.
(07) 858 4112 All services free of charge.
(0800) 677 289 No referral required

www.waikatosurvivors.org.nz
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Positive Change Programmes Charitable Trust

We offer a workshop Weekend around "conflict resolution, "Creating Peaceful
Pathways". Suitable for all cultures, Male, Female, Teenagers with Parents/
Caregivers, couples, extended whanau.

We offer a 12 week Anger Management programme, teaches 7 strategies
around dealing with anger when it arises in your life.

@ Unit 3B 99 Greenwood Street Hamilton
1 manager@positivechanges.org.nz j Office hours vary, please contact us to

(07) 847 2475 make an appointment
(027) 501 3300 After hours ring mobile service available.
www.positivechanges.org.nz Some charges may apply.

No referral required.

Rape & Sexual Abuse Healing Centre Inc

We provide face to face counselling for women who have been affected by
sexual harm. We provide this in Hamilton with outreach services to Raglan,
Matamata, Huntly and Ngaruawahia. We also provide education within the
community around sexual violence. We are also in process of setting up an 24hr
crisis support service for Waikato

@ 33A Clarence Street Hamilton

Y rasahc@xtra.co.nz 1 The Centre is open from 9am till 5pm for
(0800) 839 4433 appointments. There will be crisis
(027) 278 5331 support inthe evenings (this is currently
www.rasahc.co.nz being set up)

Koha/donation may apply.
No referral required.
Approved Family Violence Provider

Te Ahurei a Rangatahi

Te Ahurei a Rangatabhi is a youth health promotion and education organisation.
We are community based and aim to support young people by empowering
them to make informed choices.

@ The Black Castle 9 Ward Lane Hamilton 3204
1 admin@teahurei.co.nz 1 Mon - Fri, 9.00am 5.00pm
(07) 838 3013 Some charges may apply.
No referral required.

Waahi Whaanui Trust

Maori and community provider.
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9 17 Parry Street Huntly 3700

1 trust@whanui.org.nz 1 Mon - Fri 8.00am- 5.00pm.
(07) 828 9695 All services free of charge.
www.whanui.org.nz No referral required.

Approved Family Violence
Provider

The Salvation Army

Counselling and assistance with food, furniture and clothing is available from
our Hamilton Community Ministries office. Please contact us at:
Hamilton Community Ministries (The Nest).

Location: 99 London StreeHamilton 3204
Contact phone: (07) 834 700
Website: www.salvationarmy.org.nz/centres/nz/waikato/hamilton

Health (General)

South Waikato Pacific Islands Community Services Inc

Wellbeing services targeted at the Pacific Island community, however all
ethnicities are welcome. We provide clinical services, education, advocate and
promote on health and social issues:

- Breastfeeding peer counselling programmes

- Breast screening support

- Cervical screening

- Chronic disease management

- Community nursing centre

- Home based support

- Health promotion programmes — adults

- Health promotion programmes — children

- Mobile nursing

- Outreach immunisation

- Pregnancy and parenting programmes

- Sexual & reproductive health

- Smoking cessation

- Well child

- Violence prevention programme

-  Whanau Ora Navigation

¥ 1 Maraetai Rad Tokoroa 3420
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X ceo@swpics.org.nz 1 Office hours 8.30am5.00pm,Mon-Fri.
(07) 886 0010 All services free of charge.
Referral may apply.

Te Korowai Hauora o Hauraki

Te Korowai Hauora o Hauraki is a not-for-profit, incorporated society providing
affordable Health & Wellness services across the Hauraki rohe for everyone in
our community. We provide: primary health, GP, nursing services, primary
mental health services, and public health programmes.

9 210 Richmond Street Thames

X thames@korowai.co.nz 1 8.30 am- 5.00 pmMon - Fri
(07) 868 0033 Some charges may apply.
www.korowai.co.nz No referral required.

Hamilton Christian Nightshelter

The Hamilton Christian Nightshelter Trust was established to provide
emergency Shelters in Hamilton for homeless people in need or at risk, whether
permanently or temporarily, seeking to ensure the necessary support,
assistance and welfare of such people.

We are aregistered Charitable Trust that was founded in 1999 as an ecumenical
response to homelessness in Hamilton. Our vision is to provide ‘Safe Shelter For
All’above the age of 18, with a core service of providing emergency and medium-
term accommodation for Hamilton’s transient and homeless.

@ 474 Anglesea Street CBD Hamilton 3240

1 nightshelter@xtra.co.nz 1 Men's shelter opens 5.30pm and doors
(07) 839 7480 close 10.00pm. Womanshelter opens
(021) 243 3640 5.00pm and doors close 10.00pm.
www.facebook.com/HamiltonChristianNi  Contact cell phone number at all times.
ghtshelter 021 243 3640

Some charges may apply.
No referral required.
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LGBTIQ

Glow Singers

The Glow Singers were established in 2009 for Hamilton’s Lesbian and Gay
singers to come together and express themselves through a diverse range of
music. Our musical abilities range from people who are experienced choral
singers to people who haven’t sung since school and can’t read music.

Website: www.facebook.com/waikatoglowsingers

The Lesbian Social Group (LSG)

The LSG is an active and friendly social group for lesbians in the Waikato region.
We organise a wide range of activities from regular ‘poub and pool’ nights to
picnics, bush walks, 10-pin bowling, kayaking, dinners and brunches, annual
lesbian quizzes, camping trips and movie afternoons, and more. Reqular email
updates about our activities are sent to more than 200 women on our email list,
making the LSG an essential point of contact for the local lesbian community.
So if you are new in town, newly ‘out’, or just haven’t heard about us yet, come
along and meet some new friends! If you would like to join our email list to
receive reqular updates about upcoming events.

Email: Isg@hamiltonpride.co.nz
Website: www.facebook.com/Isgwaikato

Waikato/Bay of Plenty Bisexual Group

The Waikato/Bay of Plenty group offers an opportunity to meet and socialise
with other people identifying as bisexual or those who are questioning their
sexuality. This group aims to meet around monthly in the Hamilton area to do
things like lunch, brunch, potluck dinners, walks, go to movies or plays etc, trying
to keep the cost of events reasonably low. It is open to all age groups.

Contact phone: 07 886 7808
027 294 7935

Waikato Queer Youth

Do you identify as queer? Are you questioning? Or queer friendly? Waikato
Queer Youth is based in a Hamilton location that is warm and welcoming and
offers a safe, awesome space for all youth. WaQuY have meetings every Weds,
run activities, have guest speakers, or just hang together from 5.30pm to
7.30pm. Can transport group members to the bus stop during Winter season,
otherwise the bus stop is just a nice walk away.

Location: 20 Collingwood StHamilton

back to the top 42

Hamilton & Broader Waikato



Contact phone: 07 839 9039
Website: waikatoqueeryouth@gmail.com

Maori and Pasifika Health

K'aute Pasifika Trust

Providing health, social services, disability services, education training services
and information for Pacific Island people.

@ Level 1 960 Victoria Street Hamilton

1 epoki@aeretai.nz 1 8.30am5.00pm,Mon-Fri.
(07) 834 1482 All services free of charge.
www.aeretai.nz/ Referral may apply.

Approved Family Violence Provider

Raukawa Charitable Trust - Tokoroa

The Raukawa Charitable Trust is the services arm of the South Waikato based
iwi - Raukawa. Our organization provides a wide range of health and social
services within the Raukawa rohe (tribal area) - which includes Tokoroa, Tirau,
Putaruru, Te Awamutu, Matamata and surrounding rural areas.

9. Leith Place Tokoroa4®20

info@raukawa.org.nz 1 8am- 5pm,Mon - Fri.

1 info@rauk 18 5pm,M Fri
(07) 885 0260 All services free of charge.
(0800) 728 5292 No referral required.

www.raukawa.org.nz

Real Waikato

Across the Waikato, our team supports young people and their families, to
create opportunities that help them feel great about themselves, their lives and
their futures. We work closely with schools, offering Maori performing arts and
Kapa Haka as well as mentoring through our Tairanga and Oranga Tamariki
programmes. Real has services available in several New Zealand regions and is
steadily expanding around the country.

9 203 Grey Street Hamilton East Hamilton 3216

X waikato@real.org.nz 1 Mainly weekdays and as required.
(07) 857 1579 All services free of charge.
www.real.org.nz Referral may apply.
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Te Hauora o Ngati Haua Trust

To promote a quality of life which values our identity and ensures health and
well-being across the communities and people of Ngati Haua. Our services
include:

- Strengthening Families Coordination;

- Whanau Support Services;

- Toiora Youth Mentoring & Development;

- Whanau Ora Mobile Nursing Service;

- Kaitoko Whanau Support Service;

- Whanau Centred Service (Family Violence);

- Public Health Promotion;

- Community Development

" ) Cadman Street Waharoa Matamata 3401

1 josie@tehauora.co.nz 1 Mon - Fri 9.00am- 5.00pm
(07) 888 7870 All services free of charge.
(027) 4222 890 No referral required.

www.tehauora.co.nz

Te Kohao Health
Te Kol

- Whanau Ora
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