
 

 

 

 

 

 

 
 

 

 

 

 

 



 

  



 

  



 

  



 

  



 

  



 

  

 



 

  

 

Rather than scrolling through this mammoth directory, simply click on the region or type of service 

required in the table of contents to jump to that page. If you want to jump back to the table of contents, 

click “back to the top” at the bottom of each page. 
 

Check out national services (these often have local branches) as well as local services. Not all 

national services are listed locally and vice versa. 

Many services fit into more than one category, particularly Māori and Pasifika services. If you can’t 

find what you’re after, try looking under ‘other’. 
 

This directory is not exhaustive. If you can’t find what you’re looking for, try an internet search or 

contacting an organisation for guidance about other services available. 

We hope you find a service that helps you! 
 

Please bear in mind that this directory is a result of internet searching for advertised services in 2018 

– organisations may change their services or fees. Inclusion of a service in this directory does not 

constitute an NZNO endorsement of this service or their performance. Services are described in this 

directory as they are described online. 

 

Much of the material in this resource (the entries that contain graphics such as  , ,  and ) 

was obtained from the Ministry of Social Development’s Family Services Directory, available here: 

www.familyservices.govt.nz/directory/. The Ministry of Social Development cannot accept any liability 

for its accuracy or content and neither does the Ministry endorse the views expressed in the Directory. 

The Ministry does not implicitly or impliedly endorse the providers listed in the Directory or their 

performance. People who rely on this information do so at their own risk. Copyright information 

about the MSD’s Family Services Directory is available here: www.health.govt.nz/about-site/copyright  

 

Some of the material in this resource was obtained from the Ministry of Health’s Māori Health 

Provider Directory, available here: www.health.govt.nz/your-health/services-and-support/health-care-

services/maori-health-provider-directory .  

 

Some of the material in this resource was obtained from organisations’ websites, and where a website 

is available to visit for more information, the website has been provided in the listing.  

https://www.familyservices.govt.nz/directory/
https://www.health.govt.nz/about-site/copyright
https://www.health.govt.nz/your-health/services-and-support/health-care-services/maori-health-provider-directory
https://www.health.govt.nz/your-health/services-and-support/health-care-services/maori-health-provider-directory


 

  

:  0800 787 797 

:  0800 787 798 

:  0800 787 799 

: 0800 787 984 

: 8681 

 

:  www.alcoholdrughelp.org.nz 

:  0800 457 146 

:  www.birthright.org.nz 

:  0800 TALK TEETH (0800 825 583). 

:  www.health.govt.nz/our-work/preventative-health-

wellness/oral-health/oral-health-resources 

http://www.birthright.org.nz/
https://www.health.govt.nz/our-work/preventative-health-wellness/oral-health/oral-health-resources
https://www.health.govt.nz/our-work/preventative-health-wellness/oral-health/oral-health-resources


 

                         

:  www.lalecheleague.org.nz

04 233 2063

:  www.parentscentre.org.nz/

:  0800 933 922 

:  plunket.org.nz 

: 0800 568 856 

:  www.parenthelp.org.nz 

 



 

                         

 nationaloffice@victimsupport.org.nz 

(0800) VICTIM 

(0800) 842 846 

www.victimsupport.org.nz 

 The Victim Support Service is available 24 

hours, 7 days a week. 

All services free of charge. 

No referral required. 

 

:  0800 REFUGE (0800 733 843) 

: womensrefuge.org.nz/domestic-violence/ 

:  10am-4pm  - 0800 SHAKTI (0800 742 584) 

:  www.shakti-international.org/shakti-nz/ 

 

:  0508 744 633   

:  www.2shine.org.nz 



 

                         

 

 (landline only): 0508 BELLYFUL (0508 235 5938)  

:  www.bellyful.org.nz 

 

 

 

 

: 0800 611 116 

:  www.health.govt.nz/your-health/services-and-

support/health-care-services/healthline 

:  0800 932 432 

:  www.linkpeople.co.nz 



 

                         

 

:  www.agender.org.nz 

contact admin@agender.org.nz 

 

:  www.genderminorities.com 

 

:  www.imlocal.co.nz 

:  04 4727386 

:  www.ianz.org.nz 

:  0800 OUTLINE (0800 688 5463)  

 10am to 9pm weekdays, 6pm – 9pm weekends 

:  www.outline.org.nz 



 

                         

 

:  (09) 376 4155 

: info@ry.org.nz 

:  www.ry.org.nz 

 

:  info@emergeaotearoa.org.nz 

:  www.emergeaotearoa.org.nz/ 

 

 : 0800 LIFELINE (0800 543 354)  

 :  4357. 

 

:  0800 111 757 

:  5626 

:  www.thelowdown.co.nz 

 

:  0800 726 666. 



 

                         

 

:  0508 TAUTOKO (0800 828 865)  

: 0800 376 633 

 

 pacificaexec@yahoo.com 

(021) 589 212 

www.pacifica.org.nz 

 anytime 

Some charges may apply. 

No referral required. 

:  www.familyplanning.org.nz 

 

:  0800 778 778 



 

                         

:  4006 

:  www.quit.org.nz 

:  www.supergransaotearoa.org.nz 

 



 

                         

 

 Karaka Cottage 7 Cooke Street Avenues Whangarei 

 anneke@annekem.co.nz 

(09) 438 1525 

(027) 443 4484 

www.annekem.co.nz 

 Available on weekdays, during normal 

working hours. 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 9 Takutai Place Ruakaka 

 admin@bbtrust.org.nz 

(09) 432 7197 

(09) 432 7198 

 8am - 4pm, Mon - Fri. 

All services free of charge. 

No referral required. 

 

 Genesis Centre 16 Mair Street Regent Whangarei 0112 

 admin.whangarei@fwn.org.nz 

(09) 437 6729 

www.familyworksnorthern.org.nz/service-

centre/whangarei 

 Mon - Fri 

8.30 am - 5.30 pm 

All services free of charge. 

No referral required. 



 

                         

 

 Kingston House 123 Hone Heke Road Kerikeri 

 womens-support@xtra.co.nz 

(09) 407 7511 

www.midnorthfamilysupport.co.nz 

 Mon - Fri 9am to 2 pm. Messages are 

checked regularly after hours, referral 

numbers are recorded on message. 

By appointment only please. 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 155 Hurndall Street Maungaturoto 0520 

 admin@otamateaca.org.nz 

(09) 431 9080 

www.otamateacs.org.nz/ 

 9am - 3pm Mon - Fri.  

After hours message service. 

Koha/donation may apply. 

Referral may apply. 

 

 10 Porowini Ave Whangarei 

 office@ringaatawhai.org.nz 

(09) 430 3305 

www.facebook.com/ringaatawhai 

 9am-3pm Mon - Fri 

All services free of charge. 

No referral required. 



 

                         

 

 158a Victoria Street Dargaville 

 sos@maxnet.co.nz 

(09) 439 6070 

(0800) 88 33 00 select S.O.S Kaipara 

www.soskaipara.com 

 Office hours 9am to 3pm Mon - Fri 

24/7 Crisis Support and Emergency 

Housing access 

Koha/donation may apply. 

No referral required. 

Approved Family Violence Provider  

 

 33 Rankin Street Kaikohe 

 tkemkt@xtra.co.nz 

(09) 405 2573 

www.tkemkt.co.nz 

 8.30am - 4.30pm Mon - Fri. 

All services free of charge. 

Referral may apply. 

 

 Level 2 Te Tai Tokerau Building 3 Hunt Street Whangarei 0140 

 bcuddy@uriohau.co.nz 

(09) 459 7001 

(022) 658 3123 

www.uriohau.com 

 We are open from Mon - Fri  

8.30am - 5.00pm. 

All services free of charge. 

No referral required. 



 

                         

:  www.facebook.com/groups/327620790959482/about/ 

Rainbow Northland is RY’s Whangarei based youth group for queer and gender diverse 

young people aged 13-24. 

:  info@ry.org.nz 

:  www.ry.org.nz/groups/ 
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:  77 Awakino Road, Dargaville 

:  09 366 1993 
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:  09 408 4024 

:  www.hauora.net.nz  

 

Whangarei 123 Clinic,  

17 Norfolk St, Whangarei 

Dargaville 123 Clinic,  

Dargaville Community 

Hospital 

Kaikohe 123 Clinic,  

29 Rankin St, Kaikohe 

:   www.healthpoint.co.nz/public/sexual-health/northland-dhb-sexual-health-

service/ 

:  (09) 972 7248 

:  021 765 838 

:   www.whangareiyouthspace.co.nz/ 

 



 

                         

 

 

 Puawaitahi, Level 1 99 Grafton Road Grafton Auckland 

 (09) 307 2860 

www.starship.org.nz/patients-parents-and-

visitors/directory-of-services/Te-Puaruruhau-

Child-Protection/ 

 Mon - Fri 8am - 5pm 

Acute Service: 24/7 

All services free of charge. 

No referral required. 

 

:  Youth Hub: 49 Lincoln Road  

 NIR, Health Promotion & Corporate. Services: 

 56 Lincoln Rd 

 Glenfield Office: 414 Glenfield Road, Glenfield 

:  09 839-7480 

:  www.healthwest.co.nz/ 



 

                         

 

 Level 2 Little Engines / Extend Barr Bldg 56 Surrey Cres Grey Lynn Auckland 1021 

 operations@betterblokes.org.nz 

(09) 889 2553 

(021) 356 400 

www.betterblokes.org.nz 

 Call 021 356 400 for appointment.  

No walk-in services available. 

All services free of charge. 

No referral required. 

 Inside Manukau Medical & Health Centre 18 Manukau Station Rd Manukau, Akl 2102 

 (09) 262 3848 

(021) 840 034 

www.facebook.com/shaktiyouth 

 Mon-Fri 10am-4pm 

All services free of charge. 

No referral required. 

 

 

 Leslie Centre 37B Dornwell Road Mt Roskill Auckland 1041 

 admin.lesliecentre@fwn.org.nz 

(09) 639 2016 

www.familyworksnorthern.org.nz/service-

centre/auckland-central 

 Mon - Fri 

8.30 am - 5.00 pm 

All services free of charge. 

No referral required. 

 



 

                         

 

 

 111 Great South Road Epsom Auckland 1051 

 info@psn.org.nz 

(09) 520 8600 

www.familyworksnorthern.org.nz 

 Mon - Fri 

8.30 am to 5.00pm 

Koha/donation may apply. 

No referral required. 

 

 Family Works Te Hononga 10 Mahia Road Manurewa Auckland 2102 

 admin.tehononga@fwn.org.nz 

(09) 269 1009 

www.familyworksnorthern.org.nz/service-

centre/auckland-south 

 Mon - Fri 

8.30 am - 5.00 pm 

All services free of charge. 

No referral required. 

 

 3 Montel Avenue Henderson Auckland 0612 

 admin.waitakere@fwn.org.nz 

(09) 835 1288 

www.familyworksnorthern.org.nz/service-

centre/auckland-west 

 Mon - Fri 

8.30 am - 5.00 pm 

All services free of charge. 

No referral required. 



 

                         

 

 8 Hendon Avenue Mt Albert Auckland 

 info@fonuaola.org.nz 

(09) 828 4307 

 

 Mons to Fris 

9am - 5pm 

All services free of charge. 

No referral required. 

 

 122 Elstree Avenue Glen Innes Auckland 1743 

 admin@gifc.org.nz 

(09) 570 6250 

(021) 570 410 

www.gifc.co.nz 

 Mon - Fri 

Time: 9:00am - 3:00pm 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 24 Huia Rd Papatoetoe Auckland 2025 

 heartbeat@xtra.co.nz 

(021) 112 7543 

(021) 213 6235 

 

 Office hours: 9.00am to 4.30pm.  

Phone voice message are welcomed 

and will be responded to. 

All services free of charge. 

Referral may apply. 

 

 104 Commercial Road Helensville Auckland 0840 

 info@hwfc.co.nz 

(09) 420 7992 

(09) 420 9362 

 Open hours: Mon – Fri 9.30am- 2.30pm 

Koha/donation may apply. 

No referral required. 



 

                         

www.hwfc.co.nz Approved Family Violence Provider  

. 

 

 344 Mt Eden Road Mt Eden Auckland 1024 

 info@homeandfamily.org.nz 

(09) 630 8961 

www.homeandfamily.org.nz 

 Mon - Fri 9am - late 

Sat 9-4.30pm 

Late Nights: Tue, Wed & Thurs. 

Koha/donation may apply. 

No referral required. 

Approved Family Violence Provider  

 

 5 Hexham Street Warkworth 

 homebuildersfs@gmail.com 

(09) 425 7048 

homebuildersfs.org 

 Mon - Fri 9am - 12pm  

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 15/17 Roulston Street Pukekohe 

 admin@huakina.co.nz 

(09) 238 0250 

www.huakina.co.nz 

 8.30 am - 5.00 pm  Mon - Fri 

All services free of charge. 

Referral may apply. 



 

                         

 

 PO Box 78059 Grey Lynn Auckland 1245 

 icwg@xtra.co.nz 

(09) 360 4933 

(09) 279 8727 

www.innercitywomensgroup.org.nz 

 8:30am - 4:30pm, Mon - Fri 

All services free of charge. 

Referral may apply. 

Approved Family Violence 

Provider  

 

 

 41 Diana Drive Auckland 0627 

 roopaauraap@gmail.com 

(09) 443 5622 

(021) 665 609 

roopaauraap.org.nz/ 

 24 hours a day and 7 days a week 

All services free of charge. 

No referral required. 

 

 ana.kiatimata@gmail.com 

(09) 411 9394 

(021) 842 917 

 Service available 24/7 

All services free of charge. 

No referral required. 



 

                         

 

 (09) 820 0453 

 
 24 hours. 

All services free of charge. 

Referral may apply. 

 

 Room no. 4 214 Great South Road Otahuhu Auckland 1062 

 office@nzswa.org 

(09) 270 0798 

(021) 263 8471 

nzswa.com/ 

 Mon - Fri 

9.00 am to 4.00 pm  

All services free of charge. 

No referral required. 

 

 5 Mayfield Road Glenfield Auckland 0747 

 women.ctr@xtra.co.nz 

(09) 444 4618 

www.nswomenscentre.co.nz 

 Mon - Fri 9am - 3.30pm 

Some charges may apply. 

No referral required. 

 

 Family Action Building 13 Edsel St Henderson Auckland 0612 

 parentaid@xtra.co.nz 

(09) 836 4122 

www.parentaidwaitakere.co.nz/ 

 Office available 9.00am - 2.30pm 

Mon - Fri 

All services free of charge. 

No referral required. 



 

                         

 

 7 Henderson Valley Road Henderson Auckland 0612 

 administrator@waves.org.nz 

(09) 838 4834 

www.waves.org.nz 

 9am-4pm Mon - Fri 

All services free of charge. 

No referral required. 

 

 :  10am-3pm Mon - Fri 

:  09 834 7987 

:  66 Taikata Rd, Te Atatu Peninsula, Auckland 0610 

:  www.antara.org.nz/ 

:  www.aucklandrainbowchurch.org

:  End of Abbey Street, Central Auckland 



 

                         

:  (09) 376 4155 (weekdays from 11am – 5pm): 

:  info@ry.org.nz (anytime!) 

:  1st Floor, 409 New North Rd, Kingsland, Akl 1021 

:  09 845 1844 

:  09 261 3490 

:  Harakeke House, 15 Ronwood Ave, Manukau City, 

Auckland 2104 

:  www.leva.co.nz 
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:  09 578 0941 

:  www.orakeihealth.com 
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:  (09) 588 4346 

:  www.alliancehealth.org.nz 

:  Level 1, 15B Vestey Drive 

Mt Wellington 

Auckland 1060 

 

 Level 1 409 Great South Rd Auckland 2022 

 (021) 108 5597 

www.siaola.org 
 9am to 5pm 

Mon- Fri 

All services free of charge. 

No referral required. 



 

                         

 

 58A Akoranga Drive Northcote North Shore 0627 

 info@tepuna.org.nz 

(09) 489 3049 

(09) 489 0189 

www.tepuna.org.nz 

 Mon-Fri 8.30am - 5.00pm. 

Closed statutory holidays 

Referral may apply. 

 

 1 Fleming Street Onehunga Auckland 1061 

 kasalanaita.puniani@tonganhealth.com 

(09) 622 4976 

 

 Mon - Thurs 8.30am to 6pm 

Fri 8.30am to 5pm 

Sat 9am to 1pm 

All services free of charge. 

No referral required. 

 

 53 Chislehurst Street Henderson Auckland 

 kato.prescott@vakapasifika.org.nz 

(021) 029 00701 

www.vakapasifika.org.nz 

 

 Mon – Fri 

9am - 5pm 

All services free of charge. 

No referral required. 

 

 Unit 7 586 Great South Road Manukau Auckland 2025 



 

                         

 Clare.W@vakatautua.co.nz 

(09) 250 1812 

(0800) 825 282 

www.vakatautua.co.nz 

 Mon - Fri 8.30am - 5.00pm 

Elder Abuse Response Service for 

Auckland region only. 

All services free of charge. 

Referral may apply. 

 

:  Greenlane, Glenfield, Henderson & Mangere 

:  Burnett Centre & NZPC. 

:   0800 739 432 

 

:  (09) 921 9805 

:  autsa@aut.ac.nz 

:  www.autsa.org.nz 

 



 

                         

:  4 Alfred St, Auckland, 1061 

:  09 309 0789 

 

 

:  20 Clifton Court, Panmure, Auckland, 1072 

:  info@cnsst.org.nz 

:  (09) 570 1188 

:  www.cnsst.org.nz 

 

 Ferndale House 830 New North Road Auckland 1025 

 natalie.clarihew@ummatrust.co.nz 

(09) 815 0153 

www.facebook.com/theummatrust/ 

 Mon - Fri 9:00 - 5:00 

All services free of charge. 

No referral required. 

 

 



 

                         

 

 

 2 Dawson Street Hamilton 3216 

 office@spsw.org.nz 

(07) 839 1051 

(0800) 457 146 

spsw.org.nz/ 

 9:00am-4:30pm (Mon - Fri) 

Koha/donation may apply. 

No referral required. 

 

 2 Dawson Street Hamilton East Hamilton 

 office@spsw.org.nz 

(07) 839 1051 

(0800) 457 146 

spsw.org.nz/ 

 9.00am - 4.00 pm Mon-Fri  

Some charges may apply. 

No referral required. 

Approved Family Violence Provider  

 

  



 

                         

 

 

 48 Palmerston Street Hamilton Central Hamilton 

 sue@parentline.org.nz 

(07) 839 4536 

(021) 192 9070 

www.parentline.org.nz 

 8.30am - 5.00pm Mon to Thurs 

8.30am - 4.00 pm Fri 

All services free of charge. 

Referral may apply. 

Approved Family Violence Provider  

 

 Linton Court 10 Linton Street Palmerston North 

 admin@arcsmanawatu.org.nz 

(06) 356 5868 

(0800) 88 33 00 

www.arcsmanawatu.org.nz 

 Mon - Fri: 9.00 am - 5.00 pm 

Appointment recommended. 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 Anglican Action 100 Morrinsville Road Hillcrest Hamilton 

 info@anglicanaction.org.nz 

(07) 856 5820 

www.anglicanaction.org.nz/ 

 Mon - Fri 8.00am to 4.00pm 

Some charges may apply. 

Referral may apply. 

 



 

                         

 Te Ara Hou Village 100 Morrinsville Road Silverdale Hamilton 3216 

 admin.waikato@fwn.org.nz 

(07) 858 4413 

www.familyworksnorthern.org.nz/se

rvice-centre/waikato 

 Mon-Fri 8.30am to 5.00pm 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 Thornton Court 135 London Street Hamilton 3204 

 admin@haip.org.nz 

(07) 834 3148 

www.nnsvs.org.nz 

 Office is open 9.00am-5.00pm Mon-Thurs, 

9.00am - 3.00pm Fri 

Some charges may apply. 

Referral may apply. 

Approved Family Violence Provider  

 

 10 Bisley Road Hamilton 3251 

 mssatw@xtra.co.nz 

(07) 858 4112 

(0800) 677 289 

www.waikatosurvivors.org.nz 

 Office Hours 8am to 5 pm.  

All services free of charge. 

No referral required 



 

                         

 

 Unit 3B 99 Greenwood Street Hamilton 

 manager@positivechanges.org.nz 

(07) 847 2475 

(027) 501 3300 

www.positivechanges.org.nz 

 Office hours vary, please contact us to 

make an appointment  

After hours ring mobile service available. 

Some charges may apply. 

No referral required. 

 

 33A Clarence Street Hamilton 

 rasahc@xtra.co.nz 

(0800) 839 4433 

(027) 278 5331 

www.rasahc.co.nz 

 The Centre is open from 9am till 5pm for 

appointments. There will be crisis 

support in the evenings (this is currently 

being set up) 

Koha/donation may apply. 

No referral required. 

Approved Family Violence Provider  

 

 The Black Castle 9 Ward Lane Hamilton 3204 

 admin@teahurei.co.nz 

(07) 838 3013 

 

 Mon - Fri, 9.00am - 5.00pm 

Some charges may apply. 

No referral required. 



 

                         

 

 17 Parry Street Huntly 3700 

 trust@whanui.org.nz 

(07) 828 9695 

www.whanui.org.nz 

 Mon - Fri 8.00am - 5.00pm. 

All services free of charge. 

No referral required. 

Approved Family Violence 

Provider  

 

:  99 London Street, Hamilton 3204 

:  (07) 834 7000 

: www.salvationarmy.org.nz/centres/nz/waikato/hamilton 
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 1 Maraetai Road Tokoroa 3420 



 

                         

 ceo@swpics.org.nz 

(07) 886 0010 

 

 Office hours 8.30am - 5.00pm, Mon-Fri. 

All services free of charge. 

Referral may apply. 

 

 

 210 Richmond Street Thames 

 thames@korowai.co.nz 

(07) 868 0033 

www.korowai.co.nz 

 8.30 am - 5.00 pm Mon - Fri 

Some charges may apply. 

No referral required. 

 

 

 474 Anglesea Street CBD Hamilton 3240 

 nightshelter@xtra.co.nz 

(07) 839 7480 

(021) 243 3640 

www.facebook.com/HamiltonChristianNi

ghtshelter 

 Men's shelter   opens 5.30pm and doors 

close 10.00pm. Woman's shelter  opens 

5.00pm and doors close 10.00pm. 

Contact cell phone number at all times. 

021 243 3640 

Some charges may apply. 

No referral required. 



 

                         

 

:  www.facebook.com/waikatoglowsingers 

The LSG is an active and friendly social group for lesbians in the Waikato region. 

 

:  lsg@hamiltonpride.co.nz 

:  www.facebook.com/lsgwaikato 

 

:  07 886 7808 

 027 294 7935 

 

:  20 Collingwood St, Hamilton 



 

                         

:  07 839 9039 

:  waikatoqueeryouth@gmail.com 

 

 Level 1 960 Victoria Street Hamilton 

 epoki@aeretai.nz 

(07) 834 1482 

www.aeretai.nz/ 

 8.30am-5.00pm, Mon-Fri.  

All services free of charge. 

Referral may apply. 

Approved Family Violence Provider  

 

 - Leith Place Tokoroa 3420 

 info@raukawa.org.nz 

(07) 885 0260 

(0800) 728 5292 

www.raukawa.org.nz 

 8am - 5pm, Mon - Fri. 

All services free of charge. 

No referral required. 

 

 293 Grey Street Hamilton East Hamilton 3216 

 waikato@real.org.nz 

(07) 857 1579 

www.real.org.nz 

 Mainly weekdays and as required. 

All services free of charge. 

Referral may apply. 
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 2 Cadman Street Waharoa Matamata 3401 

 josie@tehauora.co.nz 

(07) 888 7870 

(027) 4222 890 

www.tehauora.co.nz 

 Mon - Fri  9.00am - 5.00pm 

All services free of charge. 

No referral required. 
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:  951 Wairere Drive, Hamilton East 

:  0800 4 835 6426 (0800 4 TEKŌHAO) 

:  www.tekohaohealth.co.nz 

 

 

 

 59 Higgins Road Hamilton 

 reception@terunanga.org.nz 

(07) 846 1042 

www.terunanga.org.nz 

 8.30am-5.00pm, Mon-Fri. 

All services free of charge. 

Referral may apply. 

 306 Tristram Street Hamilton 3240 

 admin@centre401.co.nz 

(07) 838 0199 

www.centre401.co.nz 

 9am - 5pm  Mon - Fri  

After 4pm by appointment only. 

All services free of charge. 

No referral required. 

 

 195 Collingwood Street Hamilton 3200 

 referrals@ngaaringaawhina.org.nz 

(07) 839 9916 

(0800) 839 9916 

 8.00am-4.30pm Mon-Fri. 

All services free of charge. 

Referral may apply. 



 

                         

 

 206 Collingwood Street Hamilton Lake Hamilton 3204 

 (07) 839 8886 

www.waikatodhb.health.nz 
 8.00am - 4.30pm Mon-Fri.  

For emergencies ring (0800) 505 050. 

All services free of charge. 

No referral required. 

 

 Hamilton@OAregion10.org 

(07) 839 1599 

www.oa.org 

 Please contact us for meeting times 

and locations. 

All services free of charge. 

No referral required. 

 

 222 Pembroke Street Hamilton 

 tracy.goodwin@waikatodhb.health.nz 

(07) 858 0924 

www.waikatodhb.govt.nz/ 

 8.30am-4.30pm, Mon-Fri. 

All services free of charge. 

No referral required. 



 

                         

 

 YWCA Building 28 Pembroke Street Hamilton 3204 

 office@sfwaikato.org.nz 

(07) 839 7069 

(0800) 555 434 

www.supportingfamiliesnz.org.nz/midland/

waikato 

 8.00am - 4.00pm Mon - Fri. 

All services free of charge. 

No referral required. 

 

 12 Lambie Drive Papatoetoe Manukau 2104 

 info@toa.org.nz 

(0800) 367 942 

(09) 570 2679 

www.toa.org.nz 

 9am to 5pm Mon - Fri 

Some charges may apply. 

Referral may apply. 

:  42 Main Street, Huntly 3700 

:  07 828 7056 

Website:     https://www.healthpoint.co.nz/gps-accident-urgent-

medical-care/gp/doctors-42/ 

17 Canada Street, Morrinsville 3300 

Ph 07 8895126 

www.morrinsvillemedical.co.nz/our-services/index.aspx 

 



 

                         

 169 London Street Hamilton 3204 

 pcsnao@gmail.com 

(0800) 838 3076 

www.pregnancycounselling.org.nz/ 

 Available 24 hours a day, 7 days a week. 

All services free of charge. 

No referral required. 

 

 pregnancycounselling.info@gmail.com 

(07) 855 5779 

(0800) 773 462 

www.pregnancycounselling.org.nz 

 Free phone number available 24 hours a 

day, 7 days a week. 

All services free of charge. 

No referral required. 

41 Kenny St Waihi 3610 

:  07 863 2112 

www.waihifamilydoctors.co.nz/page/gp-services/ 

 

 

 3 Ohaupo Road Hamilton 

 (07) 839 8732 

www.waikatodhb.govt.nz 
 8.00am - 4.30pm Mon - Fri. clinics are held 

at differing times. Please ring for an 

appointment time. 

All services free of charge. 

No referral required. 

 

 5 13 Cameron Road Hamilton East Hamilton 3216 

 nzppsltd@gmail.com 

(022) 025 3871 

 

 8:00 AM to 10:00 PM seven days 

All services free of charge. 

No referral required. 



 

                         

 

 87 Clarence Street Hamilton 3204 

 manager@budgeting.co.nz 

(07) 838 1339 

www.budgeting.co.nz 

 9.00am-4.30pm, Mon-Fri (Last appointment 

approximately 3.30pm). 

All services free of charge. 

No referral required. 

 

 27 Beatty Street Melville Hamilton 3206 

 info@shama.nz 

(07) 843 3811 

(07) 843 3810 

www.shama.nz/ 

 9.00am - 4.30pm, Mon - Fri. 

Some charges may apply. 

No referral required. 

 

 

 53 Wellington Street Hamilton East Hamilton 

 manager@waimarie.org 

(07) 858 3453 

waimarie.org 

 9.00am-4.00pm, Mon-Fri. 

Some charges may apply. 

Referral may apply. 

 



 

                         

 

 

 7 Kauri Street Gate Pa Tauranga 3144 

 refer@bopsass.co.nz 

(07) 577 0512 

(0800) 2BSAFE (0800 227 233) 

www.bopsass.org.nz 

 Drop In: 8.30-5 Mon-Fri (excluding 

public holidays) 

0800 2 b safe helpline 24/7 

All services free of charge. 

No referral required. 

 

 Hillier Centre 31 Gloucester Road Mt Maunganui Tauranga 3116 

 admin.tauranga@fwn.org.nz 

(07) 575 9709 

www.familyworksnorthern.org.nz/service-

centre/tauranga 

 Mon - Fri 

8.30am - 4.30pm 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 



 

                        
 

 

 Old Tauranga Post Office Building 51 Willow Street Tauranga 3110 

 josie.ririnui@ranginui.co.nz 

(07) 777 0419 

(07) 571 0934 

www.ranginui.co.nz 

 8.30am - 5.00pm, Mon - Fri. 

All services free of charge. 

Referral may apply. 

Approved Family Violence Provider  

 

 manager@taurangawomensrefuge.co.nz 

(07) 541 1911 

(0800) 8673 3843 

www.taurangawomensrefuge.co.nz 

 Community Office open between 9am 

and 4.30 pm Mon - Fri. Call 07 541 1910 

if you are wanting to speak to someone at 

the Community Office. 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 171 Elizabeth Street Tauranga 3110 

 annamarie@tmnt.org.nz 

(07) 579 5322 

(027) 579 5322 

 

 Guests may register with the shelter between 3pm 

and 8pm daily.  The shelters Social Work Service 

is available Mon - Fri with flexible hours 

designed to meet the needs of the guests. 

Some charges may apply. 

No referral required. 



 

                        
 

:  www.meetup.com/Sapphic-Table/ 

 

 

 830 Cameron Road Tauranga 

 info@tekupengahauora.org.nz 

(07) 571 0650  

www.tekupengahauora.org.nz 

 9.00am - 3.00pm, Mon to Thurs. 

All services free of charge. 

No referral required. 

 

:  info@boptherapyfoundation.co.nz 

:  www.boptherapyfoundation.co.nz 



 

                        
 

 

 3/174 Eleventh Ave Tauranga 3110 

 mail@pregnancychoice.org.nz 

(07) 543 1059 

(0800) 773 424 

pregnancychoice.org.nz 

 0800 phone number is 24/7 

Pregnancy Centre open Mon - Fri 9am - 

4pm & Sat 10am - 1pm 

Some charges may apply. 

No referral required. 

:  Lois Pearl House, 814 Cameron Rd  

 (at the traffic lights on the corner of 17th Avenue) 

:  07 579 8157 

:    www.bopdhb.govt.nz/services/a-z-hospital-

services/sexual-health/clinic-2-tauranga/ 

 

 

 

 

 10 Kesteven Avenue Merivale Tauranga 

 manager@merivale.org.nz 

(07) 578 6450 

www.merivalecommunity.org 

 9.00 am to 5.00 pm Mon - Fri 

All services free of charge. 

No referral required. 



 

                        
 

 

 136 Spring Street Tauranga 3110 

 info@stpetershouse.co.nz 

(07) 571 5916 

www.stpetershouse.co.nz 

 Tues - Fri, 9am to 2pm 

Koha/donation may apply. 

No referral required. 

:  Toi Ohomai Institute of Technology,  

  Windermere Campus, Tauranga 

:  0800 86 46 46 

https://studentpulse.nz  



 

                         

 

 

 Whakatane Hospital 37 Stewart Street Whakatane 3158 

 phn.referral@bopdhb.govt.nz 

(07) 306 0944 

(0800) 935 554 

www.bopdhb.govt.nz 

 Mon - Fri 8.00am - 4.30pm. 

All services free of charge. 

No referral required. 

 

 whakatane@parentscentre.org.nz 

(027) 977 9951 

www.parentscentre.org.nz/whakatane/ 

 Message service operates.  Cleared 

frequently. Emails checked daily. 

All services free of charge. 

No referral required. 

 



 

                         

 

 

 

 

 

:  07 307 1133 

Fax:  07 307 1162 

Email:  admin.whakatane@fwn.org.nz 

www.familyworksnorthern.org.nz/services/women-against-violence-education-wave 

:  84 McGarvey Road, Whakatane 3120 

:  0800 628 228 

:  www.tpoom.co.nz 

 

 90 King Street Kopeopeo Whakatane 3120 

 stewartmarie1937@gmail.com 

(027) 283 8411 

www.waiariki-mwwl.org.nz 

 9.30am - 3pm Mon - Fri 

Koha/donation may apply. 

No referral required. 



 

                         

 

 Level 2, Commerce Plaza 52 Commerce Street Whakatane 

 (07) 306 0154 

(0800) 774 545 

www.bopdhb.govt.nz 

 8.00am - 5pm, Mon - Fri.  Crisis Service 0800 

77 45 45 available 24 hours a day, 7 days a 

week. 

All services free of charge. 

No referral required. 

To promote the best quality of life for persons with a mental illness and their family / 

whānau and caregivers.   

 

 1 Bracken Street Whakatane 

 admin@pouwhakaaro.co.nz 

(07) 308 9430 

(0800) 326 773 

www.pouwhakaaro.co.nz/supporting-families 

 8:30 - 4:30 Mon - Fri  

All services free of charge. 

No referral required. 

 

:  Whakatane Hospital, Out Patients Department, Stewart 

Street, Whakatane 3120 

:  0800 SAFELOVE (0800 7233 5683) 

:  www.bopdhb.govt.nz/services/a-z-hospital-

services/sexual-health/clinic-1-

whakatane//mgoingtohospital 

 



 

                         

 Level 1, Phoenix House - Pyne St Whakatane 3120 

 whakatane@baywidecls.org.nz 

(07) 308 6817 

www.baywidecls.org.nz 

 9.00am to 4.30pm Mon - Fri 

All services free of charge. 

No referral required. 

 

 35 Quay Street Whakatane 3120 

 catherine@budgetwhk.nz 

(07) 307 1390 

 

 Mon to Thurs 9.30am - 4.30pm 

Fri 9.30am - 2.00pm 

Outpost at Work and Income  Mon-Fri 

9.30am-12.30pm 

All services free of charge. 

No referral required. 

 

 12 Ranfurly Court Kawerau Whakatane 3172 

 budgetservicerangitaiki@xtra.co.nz 

(07) 323 6653 

(07) 304 8471 

 

 Tues 9:30am - 3:30pm 

Weds 9:30am - 1:30p.m  

Thurs & Fri by appointment at WINZ 

office in Kawerau 

All services free of charge. 

No referral required. 

 

 

Availability: 9.30am - 3:00pm Mon - Fri or via appointment outside of these times. 

 

 Salvation Army Centre 87 King Street Whakatane 3159 



 

                         

 whakatane_corps@nzf.salvationarmy.org 

(07) 308 6923 

www.salvationarmy.org.nz 

 Mon - Fri 9-3 (or via apt outside of 

these hours) 

Foodbank Tues & Thurs 9-12.30pm 

All services free of charge. 

No referral required. 

 



 

                         

 

 

 Whakatane Hospital 37 Stewart Street Whakatane 3158 

 phn.referral@bopdhb.govt.nz 

(07) 306 0944 

(0800) 935 554 

www.bopdhb.govt.nz 

 Mon - Fri 8.00am - 4.30pm. 

All services free of charge. 

No referral required. 

 

 3 Little Waihi Road Maketu Te Puke 3189 

 admin@maketuhauora.org.nz 

(07) 533 2551 

www.maketuhauora.co.nz 

 Mon - Fri 9am - 3pm. 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  



 

                         

 

 428 Tirohanga Road Opotiki 3197 

 f.hanrahan@xtra.co.nz 

(022) 601 5455 

(04) 473 6451(National office)  

www.opotikimwwl.org 

 Some charges may apply. 

No referral required. 

 

A GP clinic is also available for clients to access. 

 

 level 1 50 Jellicoe St Te Puke 3119 

 info@ngakakano.org.nz 

(07) 573 0660 

www.ngakakano.org.nz/index_files/Page413

.htm 

 Mon-Fri 9am-5pm 

Some charges may apply. 

No referral required. 

:  19 Jellicoe Street, Te Puke 

:  07 573 0138 

www.health.govt.nz/your-health/services-and-support/health-care-services/maori-health-

provider-directory/north-island-maori-health-providers/bay-plenty-maori-health-

providers/poupoua-charitable-trust 

 



 

                         

 

 

 

 

 

 

 

 

 

 

 

 

:  57 Tuhoe Street, Taneatua 

 :  07 312 9670 

:  www.tuhoematauranga.org.nz 

 

 6773 State Highway 35 RD 3 Te Kaha Opotiki 

 runanga@apanui.co.nz 

(07) 325 2726 

www.apanui.co.nz 

 8.00 am - 4.30 pm Mon - Fri with 

message services for calls outside these 

hours. 

All services free of charge. 

No referral required. 

 

 

 

 

 

 

 

 

 

 



 

                         

 

 

:  28-30 Islington St, Kawera 

:  07 323 8025 

www.health.govt.nz/your-health/services-and-support/health-care-services/maori-health-

provider-directory/north-island-maori-health-providers/bay-plenty-maori-health-

providers/tuwharetoa-ki-kawerau-health-education-social-services 

 

 94B Church Street Opotiki 3122 

 wwt@xtra.co.nz 

(07) 315 5174 

www.wwt.org.nz/ 

 8.30am - 4.30pm, Mon - Fri. 

Some charges may apply. 

Referral may apply. 

Approved Family Violence Provider  

 

 

 Anglican Church 47 Jocelyn Street Te Puke 

 gtgtepuke@seasons.org.nz 

(07) 573 7159 

(021) 0815 5377 

www.anglicancarewaiapu.nz 

 Daytime or evenings, calls may be taken 

by answer phone. 

Some charges may apply. 

No referral required. 



 

                         

 

: 41 Kenny Street, Waihi 3610 

:  07 863 2112 

:  www.waihifamilydoctors.co.nz/page/gp-services/ 

 

 Heartland Service Centre, KEA Building 60 Onslow Street Kawerau 3127 

 carrie@eastbayreap.org.nz 

(07) 323 8608 

www.heartlandservices.govt.nz 

 9.00am - 1.00pm, Mon - Fri 

All services free of charge. 

No referral required. 

 

 93A Church Street Opotiki 

 gaylene@eastbayreap.org.nz 

(07) 315 5790 

www.heartlandservices.govt.nz 

 Mon - Fri 10:00am – 2:00pm 

All services free of charge. 

No referral required. 

 

 Level 1 60 Onslow Street Kawerau 3127 

 office@manna.org.nz 

(07) 323 8835 

 

 8.30am - 4.30pm Mon- Fri 

All services free of charge. 

Referral may apply. 

Approved Family Violence Provider  



 

                         

 

 Pohutukawa House 26 King Street Opotiki 3122 

 volunteer.network@xtra.co.nz 

(07) 315 6056 

(07) 315 6055 

 

 Open Tues + Thurs  10 am - 3.30pm. and 

Fri by Appointment 

All services free of charge. 

No referral required. 

 

 

 Pohutukawa House 26 King Street Opotiki 3122 

 volunteer.network@xtra.co.nz 

(07) 315 6056 

 

 10.00am - 3.30pm, Tues and Thurs 

Fri available by appointment 11 am till 

3:30 pm.  

Fri by Appointment 

All services free of charge. 

No referral required. 

 

 29A King Street Opotiki 3122 

 wish.reception@whakatohea.co.nz 

(07) 315 6042 

www.whakatohea.co.nz 

 Mon - Fri from 8.30AM to 4.30PM 

All services free of charge. 

Referral may apply. 

 

 



 

                         

 

: Linton Park Community Centre 

16 Kamahi Place, Pukehangi, Rotorua 

:  07 345 3111 

:  www.parentscentre.org.nz/rotorua 

 

 1115 Pukaki Street Rotorua 3010 

 office@familyfocus.org.nz 

(07) 346 2096 

(027) 293 9096 

www.familyfocus.org.nz 

 9.00am - 5.30pm Mon - Fri. 

Some charges may apply. 

No referral required. 

Approved Family Violence Provider  

 

 1083 Eruera Street Rotorua 3010 

 admin.rotorua@fwn.org.nz 

(07) 349 0990 

www.familyworksnorthern.org.nz/service-

centre/rotorua 

 Mon - Fri 

8.30 am to 5.30 pm 

All services free of charge. 

No referral required. 



 

                         

Approved Family Violence 

Provider  

:  Selwyn Primary School Hall,  

 Old Quarry Road, Rotorua 

: Every Thurs from 5.40pm, all welcome 

:  www.rotoruacommunitykai.co.nz 

 

 Ground Floor 1231 Haupapa Street Rotorua 3040 

 mana.reception@outlook.com 

(07) 348 6191 

www.manasocialservicestrust.org.nz 

 9.00am - 4.30pm Mon - Fri 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  



 

                         

 

 Head Office, Tunohopu Health Centre 16-20 Houkotuku St, Ohinemutu Rotorua 3040 

 referralhub@tipuora.org.nz 

(07) 348 2400 

www.tipuora.org.nz 

 Mon - Fri, 9am - 5.00pm. 

 

 

 

 Tarewa Pounamu Marae 26 Tarewa Road Rotorua 3010 

 mary@maatua-whangai.co.nz 

(07) 348 1231 

www.maatuawhangai.weebly.com 

 Mon-Fri 8.30am to 4pm 

All services free of charge. 

Referral may apply. 

 

 

 

Physical address 28 Tautahanga Road 
Turangi 

Postal address PO Box 326 
Turangi 3353 



 

                         

Email tgireception@thct.co.nz 

Phone 07 384 7576 option 2 

 

 

 

 

 

 

 

 

 

:  Rangiora Clinic, Ground Floor,  

 Bridgeman Building South, Rotorua Hospital. 

:  07 349 7918 

: www.lakesdhb.govt.nz/Article.aspx?ID=7590 

 

 

 

 

 

 

 



 

                         

 

 

 

:  07 343 1013 

:  6 Te Ngae Road, Victoria, Rotorua, 3010 

:  rotoruayouthcentre.org/rotovegas-youth-health/ 

:   M Block, Toi Ohomai Institute of Technology 

Mokoia Campus, Rotorua 

 Toi Ohomai Institute of Technology 

Windermere Campus, Tauranga 

:  0800 86 46 46 

:  www.studentpulse.nz 

 

 



 

                         

:  (06) 869 0541 

 

 53 Ormond Road Gisborne 

 whaiora@xtra.co.nz 

(06) 867 9967 

(027) 285 4654 

www.rapecrisisgis.co.nz 

 10:00am - 2:00pm Daily.  24hr phone service. 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 4 McKenzie Street Te Puia Springs 4048 

 rawinia.campbell@nph.org.nz 

(06) 864 6803 

www.ngatiporouhauora.org.nz/ 

 Mon - Fri 

All services free of charge. 

No referral required. 

 



 

                        
 

 Upstairs 71 Peel St Gisborne 

 tauawhi@psec.org.nz 

(06) 868 8278 

(027) 558 6362 

tauawhi.org.nz 

 Mon-Fri 8.30am-5pm or by appointment 

outside these times. Men’s Group 6.30pm Weds 

and evening programmes as scheduled. 

All services free of charge. 

Referral may apply. 

:  (06) 868 9005  

 

For further details about the sexual health clinic see the sexual health and pregnancy 

section below. 

:    www.tdh.org.nz/public-health-information/sexual-health/ 



 

                        
 

 

 Turanga House 331 Childers Road Gisborne 4040 

 secretary.tss@vodafone.co.nz 

(06) 867 8890 

www.trotak.iwi.nz/products/view_cat.php?i

d=1641 

 Week Days: 8.30 am - 4.30 pm 

All services free of charge. 

No referral required. 

 

 81 Childers Road Gisborne 

 manager@tekupenga.co.nz 

(06) 868 4045 

(027) 500 6695 

 Mon - Fri 8.30 am - 4.00 pm 

All services free of charge. 

No referral required. 

Physical address:  

73 Peel Street 

Gisborne 4010 

Main phone: 06 868 3550 

Free phone: 0800 243 500 if in distress and 

requiring help 

 

Fax: 06 868 3549 Hours of Operation:  

8.30am - 4.30pm Mon - Fri 
 

 

Leading the way in Education Training and Support Services for people who experience 

any form of disability but focuses on mental health. 

 

 143 Derby Street Gisborne 



 

                        
 

 lisa.tamatea@turangahealth.co.nz 

(06) 869 0457 

www.vlc.co.nz 

 Mon - Fri 

8.30am - 3.00pm 

All services free of charge. 

No referral required. 

 

:  141 Bright Street (cnr Bright St & Childers Rd)  

: 4.5 days per week  

 Offering 3 medical clinics on  

 Mon and Tues 2-6pm and Fri 10-12noon.   

: (06) 868 9005 

:    www.tdh.org.nz/public-health-information/sexual-health/ 

:  06 986 1696 

:    www.tdh.org.nz/about-us/reporting-health/maternity-quality-and-safety/new-

ways-of-working/te-hiringa-matua/ 

:  48 Cobden St, Gisborne 4010 

:  06 867 7173 



 

                        
 

:   www.cab.org.nz/Pages/CommunityDirectoryDetail.aspx?id=ba15c752-4331-

df11-9b4b-005056ae001d 

 630 Childers Road Elgin Gisborne 4010 

 socialadvocatesnz@gmail.com 

(06) 869 2032 

socialadvocatesnz.weebly.com/services.html 

 Mon - Fri 8am - 4pm 

Closed Public Holidays 

Koha/donation may apply. 

No referral required. 

:  www.younited.ac.nz 

:  290-291 Palmerston Rd, Gisborne 4010 

:  (06) 863-3226 



 

                        
 

 

:  101 Queen St East, Hastings 

:  06 873 8999 

:  www.hastingshealth.co.nz 

 

 Shop 1 2 Poole Street Flaxmere Hastings 4120 

 mruru@teikaroarangatahi.org.nz 

(06) 879 9495 

 

 Our hours are 8:30am - 4:30pm however we 

have a 24hr crisis line which is only available 

by referral from our service. 

Some charges may apply. 

No referral required. 

 

 191 Nikau Street Hastings 4120 

 office@aws.org.nz 

(06) 878 4827 

www.awhinawhanau.co.nz 

 Mon-Fri 8:30am-5pm 

All services free of charge. 

No referral required. 

 



 

                         

 

 Heretaunga House Corner Lyndon Road and Warren Street Hastings 4122 

 adminFWhastings@psec.org.nz 

(06) 876 2156 

www.familyworks.org.nz 

 Mon - Fri 8.30am - 5pm 

Koha/donation may apply. 

No referral required. 

 

 manager@hwr.org.nz 

(06) 870 6024 (24hr Support) 

(06) 8789519 

www.hastingswomensrefuge.org.nz 

 24 hour Support Line.  Office Hours Mon - Fri 

9am to 5pm. 

Some charges may apply. 

No referral required. 

 

 

 Women's Rest Building Cnr Eastbourne & Russell St Hastings Central Hastings 4156 

 admin@hwc.nz 

(06) 878 5401 

(020) 408 56695 

www.heretaungawomenscentre.nz 

 Centre open Mon - Fri,   9:00am to 4:00pm. 

Some charges may apply. 

No referral required. 



 

                         

:  www.patunz.com 

:  1004 Karamu Road, Hastings.  

: 4:30pm-5:30pm Mon-Fri. 

:  www.nourishedfornil.nz 

:  06 871 5307 

:  309 St Aubyn St West, Hastings 

:  www.directions.org.nz 

:  06 871 5307 

:  309 St Aubyn St West, Hastings 

:  www.directions.org.nz/beunique 



 

                         

:  0800 1 WHĀNAU (0800 1 942 628) 

:  191 Nikau Street, Stortford Lodge, Hastings 

:  https://awhinawhanauservices.co.nz 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 32 Bledisloe Road Maraenui Napier 4110 

 rooputrust@xtra.co.nz 

(06) 843 1590 

www.rait.co.nz 

 Office Hours 8.30am - 5.00pm Mon - Fri. 

All services free of charge. 

Referral may apply. 

 

 821 Orchard Road Hastings 4120 

  (06) 871 5350 

www.ttoh.iwi.nz 
 Mon - Fri, 8.30am-5pm or 

taiwhenua.heretaunga@ttoh.iwi.nz 



 

                         

Some charges may apply. 

Referral may apply. 

Approved Family Violence Provider  

 

 24 Guthrie Rd Havelock North 4130 

 warren@staros.org.nz 

(027) 286 4071 

(027) 684 3033 

 

 Warren and Sandra can be contacted by 

phone or email.  Group sessions run 

throughout the year on Tues from 5:30pm 

to 7:00pm 

All services free of charge. 

No referral required. 

 

 24 Leyland street Onekawa 

 (06) 835 5788 

(027) 537 5115 

 

 Open week days a week from 10am to 3pm 

All services free of charge. 

No referral required. 

 



 

                         

 

 34 West Quay Ahuriri Napier 

 carolinelampp@witservices.co.nz 

(06) 835 2154 

(027) 552 0503 

www.witservices.co.nz 

 8.00am to 4.30pm Mon - Fri. 

Some charges may apply. 

No referral required. 

:  Napier Health 76 Wellesley Road Napier   

 :  06 834 1815  

: 8.30am – 4.30pm, Mon-Fri  

:  www.ourhealthhb.nz/health-services/sexual-health/hbdhb-sexual-health-

services/ 

:   Corner Morris Spence Avenue & Wycliffe Street, 

Onekawa, Napier 4110 

:  06 843 7280 

:  www.napierfamilycentre.org.nz/ 



 

                         

 

:  501 Gloucester Street, Taradale 4112 

:  (06) 974-8946 

:  www.younited.ac.nz/ 

 



 

                        
 

 

 

 41 Hunter Street Hawera 4610 

 community.intake@ngatiruanui.org 

(06) 278 1310 

 

 All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 Hawera Hospital - Hunter Street Hawera 

 (06) 278 9939 

tdhb.org.nz 
 Mon - Fri 

At your school or pre-school centre 

All services free of charge. 

Referral may apply. 

 

 Opunake Health Centre - Havelock Street Opunake 

 (06) 761 8488 

tdhb.org.nz 
 Mon - Fri 

At your school or pre-school centre 

All services free of charge. 

Referral may apply. 

 



 

                         

 Patea Health Centre 1 Lincoln Street Patea 

 (06) 273 8595 

tdhb.org.nz 
 Mon - Fri 

At your school or pre-school centre. 

All services free of charge. 

Referral may apply. 

 

 Stratford Health Centre 8 Romeo Street Stratford 

 (06) 765 8840 

(06) 765 8842 

tdhb.org.nz 

 Mon - Fri 

At your school or pre-school centre. 

All services free of charge. 

Referral may apply. 

 

 Staples Rodway Building 109-113 Powderham Street New Plymouth 4310 

 hg_np@hotmail.com 

(06) 759 8400 

 

 8.30am - 5.00m Mon - Fri. 

All services free of charge. 

Referral may apply. 

Approved Family Violence Provider  

 

 41 Hunter Street Hawera 4610 

 community.intake@ngatiruanui.org 

(06) 278 1310 

 

 All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 



 

                         

 276 High Street Hawera 4610 

 info@tearapae.org.nz 

(06) 278 6399 

 

 Te Ara Pae is open Mon to Thurs - from 9am 

to 3pm. Appointments can be made for Fri 

also. 

Koha/donation may apply. 

No referral required. 

 

 

 

 
 

:  16 Tauranga-a-ika Street, Manaia 

:  ngaruahinehealth@xtra.co.nz 

:  06 274 8047 

www.health.govt.nz/your-health/services-and-support/health-care-services/maori-health-

provider-directory/north-island-maori-health-providers/taranaki-maori-health-

providers/ngaruahine-iwi-health-services 

 

 41 Hunter Street Hawera 4610 

 admin.rhc@ngatiruanui.org 

(06) 278 1310 

www.facebook.com/ngatiruanuihealthcare/ 

 8am-5pm Mon - Fri 

Some charges may apply. 

No referral required. 



 

                         

 

 39 Stafford Street Patea 4545 

 taumaha1@hotmail.co.nz 

(06) 273 6011 

(027) 455 5228 

 9am - 4.30 pm Mon - Fri. 

All services free of charge. 

Referral may apply. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

:  36 Maratahu Street, Westown, New Plymouth 4310 

:  06 759 4064 

:  www.tuiora.co.nz 

 

 



 

                         

 15 Dawson Street New Plymouth 4310 

 admin@progresstohealth.org.nz 

(07) 757 5549 

(0800) 77 57 57 

www.progresstohealth.org.nz 

 8.30am -  5.00pm  Mon to  Fri. 

All services free of charge. 

Referral may apply. 

 

 220 Devon Street West New Plymouth 4340 

 new.plymouth@real.org.nz 

(06) 757 2864 

www.real.org.nz 

 As needed 

All services free of charge. 

Referral may apply. 

 

 Level 3, Brougham House 50 Devon St. West New Plymouth 4310 

 manager@SFTaranaki.org.nz 

(06) 757 9300 

www.supportingfamilies.org.nz/ 

 9am - 5pm Mon - Fri 

All services free of charge. 

No referral required. 

 

 TSB Community house 21 Dawson Street New Plymouth 4342 

 manager@sftaranaki.org.nz 

(06) 757 9300 

 

 In North Taranaki 

2nd Thurs of the month, 7pm-9 pm 

All services free of charge. 

No referral required. 



 

                         

 

:  188 Powderham Street, New Plymouth. 

:  0508 SEX HEALTH (0508 739 432) 

 

 

 



 

                        
 

 

 Suite 10 236 Victoria Avenue Whanganui 4500 

 admin@jigsawwhanganui.org.nz 

(06) 345 1636 

www.jigsawwhanganui.org.nz 

 8.30am - 5.00pm, Mon - Fri. 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 284 St Hill Street Wanganui 4500 

 admin@rise.org.nz 

(06) 347 7992 

rise.org.nz/ 

 Mon - Fri 8.30am - 4.30pm. 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 



 

                        
 

 249 Victoria Avenue Whanganui 4500 

 tupoho.whangai@xtra.co.nz 

(06) 345 2042 

tupoho-iwi-social-services.org.nz 

 9am - 4.00pm, Mon - Fri. 

All services free of charge. 

No referral required. 

 

 Suite 4 236 Victoria Avenue Wanganui 4541 

 administration@whanganuisafe.org.nz 

(06) 343 3416 

 

 9am-3pm Mon - Fri 

All services free of charge. 

No referral required. 

Approved Family Violence 

Provider  

: 7 Park Place Whanganui 

: (06) 345 2139 ext 1 for Administration 

: www.citymissionwanganui.org.nz/ 

 

 

 wchf_2013@yahoo.co.nz 

(027) 344 6211 

(027) 405 8711 

 

 The house is available 24/7.   

The mobile number is on all the time. 

Some charges may apply. 

No referral required. 



 

                        
 

: 57 Campbell Street 

  PO Box 611 

  Whanganui 4540 

  Phone:  (06) 349 0037 

:    (06) 345 6168 

:  www.teoranganui.co.nz/ 

 

: 64 Campbell Street, Whanganui,  

: (06) 345 2042 

: (06) 348 9319 

:  www.tupoho-iwi-social-services.org.nz 

 

 Room 114 /120 Community House 60 Ridgway Street Whanganui 

 info@balancewhanganui.org.nz 

(06) 345 4488 

(021) 262 8370 

www.balancewanganui.org.nz/ 

 1-3pm Mon ?to Fri / Support group every Thurs 

7-9pm.  Other groups at various times. One to 

one time by appointment. 

All services free of charge. 

No referral required. 



 

                        
 

 

 210 Wicksteed Street Central City Wanganui 

 fiona@sfwang.co.nz 

(06) 345 3301 

 

 8.30am - 5.00pm, Mon - Fri. 

All services free of charge. 

No referral required. 

 

 Level 1 7 Park Place Whanganui 4500 

 whanganuiadmin@pathways.co.nz 

(06) 348 8198 

www.pathways.co.nz 

 Pathways Whanganui Regional Office 

8.30 am - 5 pm. 

All services free of charge. 

Referral may apply. 

 

 7 Park Place Whanganui 4500 

 whanganui@real.org.nz 

(06) 348 8198 

www.real.org.nz 

 As needed. 

All services free of charge. 

Referral may apply. 

 

 Room 203, Community House 60 Ridgway Street Whanganui 4500 

 mike@wclt.co.nz 

(06) 348 0089 

 

 8.00 to 4.30 pm Mon - Fri 

All services free of charge. 

Referral may apply. 



 

                        
 

 

 

 

:  Whanganui Hospital Outpatients Clinic 

:  Mons and Thurs, 5pm to 6pm.  

:  06 348 1775 

:    wdhb.org.nz/content/page/wdhb-s-public-health-service/m/2873/ 

 

Staff can be contacted outside clinic hours through the Public Health Centre (06 348 1775) 

or by contacting the Public Health nurse at the Waimarino Health Centre (06 385 5019) 

:  75 St Hill Street, Whanganui  

:  06 345 6833 

:   www.justthefacts.co.nz/get-help/find-local-sexual-health-sti-clinic-new-

zealand/whanganui-sti-clinics/ 

 

:  7 Park Place, Whanganui  

:  06 348 9935 

:   www.justthefacts.co.nz/get-help/find-local-sexual-health-sti-clinic-new-

zealand/whanganui-sti-clinics/ 



 

                        
 

 

 57 Campbell Street Whanganui 4500 

 support@teoranganui.co.nz 

(06) 349 0007 

www.teoranganui.co.nz 

 8am-5pm Mon - Fri. 

Some charges may apply. 

No referral required. 

 

 183 Wicksteed Street Behind the Trinity Church Wanganui 4500 

 wbas@wbas.org.nz 

(06) 345 3746 

 

 Mon - Fri 9 am - 2 pm. Evening home 

visits can be arranged. There is an 

answer machine available for out of 

hours. 

All services free of charge. 

No referral required. 

 

 100 Heads Road Whanganui 4501 

 info@wrhn.org.nz 

(06) 348 0109 

www.wrhn.org.nz 

 Mon - Fri, 8am - 5pm. 

All services free of charge. 

Referral may apply. 



 

                        
 

 

 Ladies' Rest Building 75 St Hill Street Wanganui Central Wanganui 

 womnet.wang@callplus.net.nz 

(06) 345 6833 

(027) 4776454 

 (Office hours) 9:30am-4:30pm Mon - 

Fri. 

Some charges may apply. 

No referral required. 

 

 39 Drews Ave Wanganui 4500 

 admin@yst.org.nz 

(06) 348 9935 

 

 Mon - Fri 9am-5pm. 

All services free of charge. 

No referral required. 

 

 



 

                        
 

 

 Linton Court 10 Linton Street Palmerston North 

 admin@arcsmanawatu.org.nz 

(06) 356 5868 

(0800) 88 33 00 

www.arcsmanawatu.org.nz 

 Mon - Fri: 9.00 am - 5.00 pm 

 

Appointment recommended. 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 10 Linton Street Central Palmerston North 4414 

 main.nz@gmail.com 

(06) 354 5355 

 

 By appointment only  

Some charges may apply. 

No referral required. 

 

:  Mon – Fri 1:30 – 2:30pm and 4:30 – 6pm 

:  248 Featherston St, Palmerston North 

:  www.justzilch.org.nz 

 



 

                         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

:  www.whakapaihauora.maori.nz 

 

 camelliahouse@xtra.co.nz 

(06) 357 7056 

www.pncsc.co.nz/cms/page.php?view=came

llia-house-home 

 9.00am - 5.00pm Mon - Fri. 

Some charges may apply. 

Referral may apply. 



 

                         

:  www.malgra.org.nz 

 

 

 

 

 

 

 

 

 

 

:  56 Pembroke St, Palmerston North 

:  06 357 3400 

:  www.health.govt.nz/your-health/services-and-support/health-care-

services/maori-health-provider-directory/north-island-maori-health-providers/midcentral-

maori-health-providers/te-waka-huia-manawatu-trust 

 



 

                         

 

 First floor, Community House 77-85 King Street Palmerston North 

 info@manline.co.nz 

(06) 358 1211 

(027) 358 1212 

www.manline.co.nz 

 Mon - Fri 9.00 am to 4.30pm. Appointments 

may occur outside of these hours 

Some charges may apply. 

No referral required. 

Approved Family Violence Provider  

 

 

 

 

 

 

 

 

 

:  0800 808 602. 

: www.midcentraldhb.govt.nz/HealthServices/sexualhealth/Pages/Palmerston-

North-Clinic.aspx 

 

 294A Church Street Palmerston North 



 

                         

 admin@across.org.nz 

(06) 356 7486 

www.across.org.nz 

 9.00am - 5.00pm Mon - Fri 

Koha/donation may apply. 

No referral required. 

:  0800 GO UCOL and ask for the Student Association 

:  The Gap, Shop 10/101 Broadway Ave, Palmerston Nth 

:  www.facebook.com/AssociationofstudentsatUCOL  

 54 Pascal Street Palmerston North 4440 

 admin@fft.org.nz 

(06) 357 6122 

www.fft.org.nz 

 Mon - Fri  

10am to 4pm 

All services free of charge. 

No referral required. 

 

 1st Floor, Room F6, Hancock Community House 77 King St Palmerston Nth 4410 

 mhbs@mhbs.org.nz 

(0800) 228 343 

(06) 358 2279 

www.mhbs.org.nz 

 Mon, Tues, Thurs: 9.00am to 3.30pm, Wed: 

9.00am to 4.30pm, Fri: 9.00am to 3.00pm. By 

appointment only. 

Koha/donation may apply. 

No referral required. 



 

                         

 

:  Massey University, Student Services Building  

Turitea Campus, Palmerston North 4442 

:  (06) 350 4500 

: adminassist@musa.org.nz 

:  www.musa.org.nz 

:  31 Princess Street, Palmerston North 

:  (06) 355 5906 

:  info@yoss.org.nz 

:  www.yoss.org.nz 



 

                        
 

 

 

 Otaki Memorial Hall 81 Main St Otaki 5581 

 toylibraryotaki@gmail.com 

(027) 406 7318 

www.toylibrary.co.nz 

 Sat 10:30 Am -12:00 Noon 

Some charges may apply. 

No referral required. 

 

 5 Sheffield Street Paraparaumu 

 info@klwv.org.nz 

(04) 298 1404 

www.klwv.org.nz 

 9.00am to 3.00pm Mon to Thurs with message 

service in place. 

Some charges may apply. 

No referral required. 

Approved Family Violence Provider  

 

 92-94 Kapiti Road Paraparaumu 5032 

 (04) 298 1907 

www.kapitifoodbank.co.nz 
 10am - 12pm Mon - Fri. 

All services free of charge. 



 

                        
 

No referral required. 

 

 43 A Main Street Otaki 

 otakifoodbank@xtra.co.nz 

(06) 364 0051 

 

 9-12pm Tues, Weds, Fri.   

Closed all public holidays. 

All services free of charge. 

No referral required. 

 Kapiti Health Centre - Warrimoo Street Paraparaumu 5032 

 reception@horatepai.org.nz 

(04) 902 7095 

horatepai.org.nz/ 

 8.30 am to 5.00 pm Mon - Fri 

Some charges may apply. 

No referral required. 



 

                        
 

:  394 Queen St, Masterton 

:  06 370 0818 

:  www.whaiora.org.nz 

:  15 Victoria St, Masterton 

:  06 378 0140 

 :  0800 666 744 

:  throwinc@tehauora.org.nz 

:  www.tehauora.org.nz 

 

 69 Valley Road Paraparaumu 

 xroads@xtra.co.nz 

(04) 902 5828 

www.freedomlife.org.nz 

 8.30 am to 5.00 pm Mon - Fri. 

Some charges may apply. 

No referral required. 

 

 Coastlands Shopping Town Centre - State Highway 1 Paraparaumu 5032 

 kapitifbs@gmail.com 

(04) 902 7027 

(04) 902 7028 

 Mon – Thurs 

9.00 am to 4.00 pm 

All services free of charge. 



 

                        
 

 No referral required. 

 

 7 Ngahina Street Paraparaumu 

 contact@kapitiwomenscentre.org.nz 

(04) 902 6222 

www.kapitiwomenscentre.org.nz 

 9:00am–4:00pm Mon - Fri. 

Message service for after hours calls. 

Some charges may apply. 

No referral required. 

 

 15 Tutanekai Street Paraparaumu 

 kys@kys.org.nz 

(04) 905 9597 (Paraparaumu) 

(06) 364 7305 (Otaki) 

www.kys.co.nz 

 KYS Paraparaumu  

15 Tutanekai Street, Paraparaumu 5032 

Mon-Fri (Phone for an appt.) 

(04) 905 9597 

KYS Otaki 

14 Matene Street, Otaki 5512  

Tue 11.15am -3.45pm (Phone for an appt) 

06-364 7305 

All services free of charge. 

Referral may apply. 



 

                        
 

 

 Otaki Community Health Centre 186 Mill Road Otaki 5512 

 otakiwomenshealth@xtra.co.nz 

(06) 364 6367 (Reception) 

www.otakicommunityhealth.co.nz 

 8.30am  to 2.00 pm Mon - Fri.   

Sexual Health Clinics: 

Tues, Weds & Thurs. 

All services free of charge. 

Referral may apply. 

 

 5 Main Street Otaki 5512 

 otakifamilybudget8@yahoo.co.nz 

(06) 364 6579 

(06) 364 5317 

 

 9:00am - 1:00pm Tues, Weds,Thurs.  

Outside of hours by arrangement. 

All services free of charge. 

No referral required. 

 

 1 Weka Road Raumati Beach 5032 

 programme@tearakorowai.org.nz 

(04) 299 6981 

(0800) 42 42 11 

www.tearakorowai.org.nz 

 10am - 12pm Mon to Thurs or by 

appointment out with these hours 

All services free of charge. 

No referral required. 

 



 

                        
 

 

:  5 Cambridge St, Tawa, Wellington 

:  04 232 9817 

www.health.govt.nz/your-health/services-and-support/health-care-services/maori-health-

provider-directory/north-island-maori-health-providers/capital-coast-maori-health-

providers/awhina-wahine 

 

 46 Mungavin Avenue Porirua East Porirua 5024 

 support@wellingtonhelp.org.nz 

(04) 237 8822 

(04) 801 6655 - 0 for crisis line 

www.wellingtonhelp.org.nz 

 Variable 

All services free of charge. 

No referral required. 

 

 Level 2, Pember House 16 Hagley Street Porirua City 

 porirualwvs@plwvs.co.nz 

(04) 237 6009 

www.plwvs.co.nz 

 8.30am - 4.30pm, Mon - Fri. 

All services free of charge. 

No referral required. 



 

                         

Approved Family Violence Provider  

 

 1st Floor 264 Cuba Street Te Aro Wellington 6142 

 twr@maoriwomensrefuge.org.nz 

(04) 802 5898 

(0800) 7338430 

www.wellingtonwomensrefuge.co.nz 

 Community Office 9am to 5pm Mon - Fri. 

24-hour crisis-line: 04 8025898 or free 

phone 0800REFUGE (7338430) 

Crisis line support 24/7 

Some charges may apply. 

No referral required. 

 

 Level 2, Southmark House 203-209 Willis Street Wellington 

 support@wellingtonrapecrisis.org.nz 

(04) 801 8973 

(04) 801 8970 

wellingtonrapecrisis.org.nz 

 Phone line available 9.30am-4.00pm Mon-Fri.   

Centre is open 9.30am-4.00pm Mon-Fri for drop 

in visits. 

All services free of charge. 

No referral required. 

 

 Level 7, Education House 178-182 Willis Street Te Aro Wellington 

 support@wellingtonhelp.org.nz 

(04) 801 6655 

www.wellingtonhelp.org.nz 

 Office hours for general enquiries and 

counselling: Mon - Fri 9:00am-5:00pm 

Crisis support line operates 24 hours. 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  



 

                         

:  Mon - Fri 9am - 4pm 

:  132 Tory St, Te Aro, Wellington, New Zealand 

:  04 385 9299 

:  www.soupkitchen.org.nz 

 

 27B Dudley Street Hutt Central Lower Hutt 5010 

 (04) 568 7392 

www.lowerhuttfoodbank.org.nz 
 Mon, Tues, Weds, Fri 9-11.30 a.m.  

Some charges may apply. 

No referral required. 

 

 Life City Church 2 Parkway Wainuiomata 

 admin@lifecity.org.nz 

(04) 972 8799 

 

 Ring in between 10-12pm. Tues - Thurs 

Pick up 1-2pm 

All services free of charge. 

No referral required. 

 

 C/- Porirua Citizens Advice 16 Hagley Street Porirua City 

 porirua@cab.org.nz 

(04) 237 8846 

www.cab.org.nz 

 St Annes is available Tues, Weds and Thurs 

between 9.00 and midday. 

All services free of charge. 

No referral required. 

:  211 Willis Street, Te Aro, Wellington 

:  Mon-Fri: 6-7pm 

:  www.thefreestore.org.nz 



 

                         

 

 27B Dudley Street Lower Hutt 5040 

 huttfoodbank@gmail.com 

(04) 568 7392 

 

 9am - 11.30am Mon, Tues, Weds, Fri. 

All services free of charge. 

Referral may apply. 

 

 Level 4, The Willeston Centre 22-28 Willeston Street Wellington 

 enquiries@compasshealth.org.nz 

(04) 801 7808 

www.compassnetwork.org.nz/ 

 8.30am  -  5.00 pm 

All services free of charge. 

No referral required. 

 

 Level 2 James Smith Building, above Rebel Sport 87 Manners Street Wellington 

 reception@evolveyouth.org.nz 

(04) 473 6204 

www.evolveyouth.org.nz 

 Mon - Fri 10.00am-6.00pm 

All services free of charge. 

Referral may apply. 

 

: 



 

                         

Petone Union Health Service, 451 Jackson St, Petone. Ph 5686392 

Pomare Union Health Service, 51 Farmer Cres, Pomare. Ph 5676414 

 

 51 Farmer Crescent Pomare Lower Hutt 

 sally@huchs.org.nz 

(04) 567 6414 

(04) 568 6392 

 Mon - Fri 9 am - 5pm 

Some charges may apply. 

No referral required. 

 

 4 Bedford Court Cannons Creek Porirua 5024 

 eleni.mason@phsporirua.co.nz 

(04) 237 9824 

(027) 237 8434 

phsporirua.co.nz/ 

 9.00am - 5.30pm Mon - Fri. 

Some charges may apply. 

Referral may apply. 

:  331 Willis Street, Wellington, NZ 

:  tearohealth@xtra.co.nz 

:  04 385 0255 

:  www.tearohealth.nz 



 

                         

 

 Kirva House 2 Lukes Lane Wellington 6011 

 office@dcm.org.nz 

(04) 384 7699 

www.dcm.org.nz 

 Mon & Fri: 9am-4pm; Tue, Wed, Thu: 

9am-1pm 

Some charges may apply. 

Referral may apply. 

 

 Level 5, Century City Tower 173-175 Victoria Street Te Aro Wellington 6011 

 admin@dwell.org.nz 

(04) 384 4854 

dwell.org.nz 

 9 am to 4 pm 

Some charges may apply. 

No referral required. 

 

 304 Taranaki Street Mount Cook Wellington 6011 

 (04) 385 9546 

wellingtonnightshelter.org.nz/ 
 Open 7 days a week 

5.30 - 9pm daily intake 

Business hours for all other queries 

Some charges may apply. 

No referral required. 



 

                         

 

 

 

 

 

 

:  www.gaywellington.org 

:  wellington.lesbian.net.nz 

 

:  www.rainbowwellington.org.nz 

:  (04) 473 7878 

:  Sun 7.30pm-9.30pm 

:  www.rainbowwellington.org.nz/support-groups/ 

 



 

                         

 

 7-9 Barnes Street Seaview Lower Hutt 

 info@kokiri-hauora.org.nz 

(04) 939 4630 

(04) 920 1462 

www.kokiri.org.nz 

 Office Hours: 8.30am - 5.00pm 

All services free of charge. 

No referral required. 

:  128 Corinna Street, Waitangirua, Porirua City 5240 

:  (04) 235 8000 

:  www.maraeroa.maori.nz 

 

 72 Happy Valley Road Owhiro Bay Wellington 6023 

 robertmk@xtra.co.nz 

(04) 383 4922 

 

 8am to 4pm - Mon - Fri. 

All services free of charge. 

No referral required. 

:  24/D Marine Parade, Petone, Lower Hutt 

:  04 473 2502 

: www.health.govt.nz/your-health/services-and-support/health-care-

services/maori-health-provider-directory/north-island-maori-health-providers/hutt-valley-

maori-health-providers/nga-tekau-health-services 

 



 

                         

 Level 1 2 Lukes Lane Te Aro Wellington 6011 

 ambermc@nkkp.org.nz 

(04) 384 6252 

www.nkkp.org.nz/ 

 Mon - Fri 9.00am - 5pm 

Some after hours services provided 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 1 Railway Avenue Upper Hutt 5018 

 uppervalleymarae@xtra.co.nz 

(04) 528 9639 

(021) 024 10254 

orongomaimarae.co.nz 

 9am - 5pm, Mon - Fri 

Some charges may apply. 

Referral may apply. 

 

:  22 Ngatitoa Street, Takapuwahia, Porirua 

:  04 237 0131 

:  www.ngatitoa.iwi.nz 

 

 1 Hewer Crescent Naenae Lower Hutt 5011 

 koeni@xtra.co.nz 

(04) 577 0394 
 Pacific Health Service Hutt Valley 

Opening Hours: 0900 - 1700 



 

                         

www.pacifichealthhutt.co.nz Opening Days : Mon - Fri 

All services free of charge. 

No referral required. 

 

 4/73 Kenepuru Drive Kenepuru Porirua City 5022 

 office@taeaomanino.org.nz 

(0800) 345 345 

(04) 237 6062 

www.taeaomanino.org.nz 

 8:30am - 5:00pm Mon - Fri. 

All services free of charge. 

No referral required. 

 

 

 

 

 

 Pember House Level 3 16 Hagley Street Porirua 5240 

 reception@tra.org.nz 

(04) 238 4091 

(0800) 872800 

www.tra.org.nz 

 Mon- Fri  9am - 5 pm 

All services free of charge. 

Referral may apply. 

 

 213 - 215 Bedford Street Cannons Creek Porirua City 5024 

 erin@tww.org.nz 

(04) 237 9608 

tww.org.nz 

 Mon - Fri  9am to 4.30pm  

All services free of charge. 

Referral may apply. 

Tu Kotahi specialise in providing asthma, chronic obstructive pulmonary disease (COPD) 

and bronchiolitis programmes to whānau living in the wider Hutt Valley. The majority 



 

                         

of Tu Kotahi’s programmes are provided in whānau homes or in settings 

where whānau feel comfortable. 

 

:  7–9 Barnes Street, Seaview, Lower Hutt 

:  04 939 4629 

:  www.health.govt.nz/your-health/services-and-

support/health-care-services/maori-health-provider-directory/north-island-maori-health-

providers/hutt-valley-maori-health-providers/tu-kotahi-maori-asthma-trust 

 

 Level 1 132 Tory Street Wellington 6011 

 reception@wn-catholicsocialservices.org.nz 

(04) 385 8642 

wn-catholicsocialservices.org.nz/ 

 9.00am - 5.00pm Mon - Fri. 

Some charges may apply. 

Referral may apply. 

 

 69f Discovery Drive Whitby Porirua 5024 

 manager@npcc.org.nz 

(04) 233 1248 

(04) 233 1248 

www.npbc.org.nz/cms3/index.php/c

ommunity-services 

 Leave messages any time on 04 233 1248. 

Times for counselling and other services vary. 

Some charges may apply. 

No referral required. 

 

 Oasis Network Inc Suite 102 1st Floor ISP Building 14 Laings Road Lower Hutt 5046 



 

                         

 support@oasisnetwork.org.nz 

(04) 566 1601 

(04) 589 5897 

www.oasisnetwork.org.nz 

 Mon - Thurs 9:30am - 4:30pm. Fri 9-am- 3:30 

Some charges may apply. 

No referral required. 

 

 Level 3 5-7 Vivian Street Te Aro Wellington 6011 

 info@skylight.org.nz 

(0800) 299 100 

(04) 939 6767 

www.skylight.org.nz 

 Mon - Fri 8.30am - 5pm. Messages can be left 

on the answerphone. 

Some charges may apply. 

No referral required. 

Approved Family Violence Provider  

 

 Level 3 148 Cuba Street Wellington 

 office.wgtn@youthline.co.nz 

(0800) 376 633 

(04) 801 6924 

wellington.youthline.co.nz 

 24/7 Youth Help and Counselling Line 

Free txt 234 

Live chat available on website 

Some charges may apply. 

No referral required. 

 



 

                         

 

 15 Dudley Street Lower Hutt 5040 

 info@greenstonedoors.co.nz 

(04) 566 5037 

(027) 254 9222 

www.greenstonedoors.co.nz 

 Tues thru Fri 10:00am to 5pm 

Koha/donation may apply. 

No referral required. 

 

 pregnancycounsellinginfo@gmail.com 

(0800) 77 34 62 

(021) 289 8727 

www.pregnancycounselling.org.nz 

 Freephone number available 24 hours a day, 

7 days a week. 

Text a counsellor 021 2898 727  

(021 2TXTPCS) 

Email Enquiry Form is available on website. 

All services free of charge. 

No referral required. 

 

 Cuba Street Clinic, Terralink House 275 Cuba Street Te Aro Wellington 6011 

 sexualhealth@compasshealth.org.nz 

(04) 385 9879 

(0800) 18 88 81 

www.healthpoint.co.nz/default,101019.sm 

 Mon 9am-4.00pm Tues 9am-7pm 

Thurs 9am-4.00pm Fri 9am-4.00pm 

All services free of charge. 

No referral required. 

 

 budgetmanager@agapebudgeting.org.nz 

(04) 477 3000 

agapebudgeting.org.nz 

 Mon - Fri 9:00am - 5:00pm.  Message service 

available for urgent contact outside these 

hours. 

All services free of charge. 

No referral required. 



 

                         

 

Facebook: @FFSTUH 

 

 (off Wilson Street) - Bradley Lane Upper Hutt 5018 

 uhbudget@xtra.co.nz 

(04) 528 6998 

www.facebook.com/FFSTUH 

 * 9:00am-3:30pm Mon-Fri - appointments 

9:00am to 1:30pm.  

* Late night - returning in January 2018. 

* Please ring for appointment - allow 2-3  days 

ahead to be sure you get one when you need. 

All services free of charge. 

No referral required. 

 

 34 Beach Street Petone Lower Hutt 5046 

 folaualofatrust@gmail.com 

(04) 568 3761 

www.nnsvs.org.nz 

 Office open 9.00am - 2pm, Mon - Fri. 

Counseling times may differ as arranged. 

Some charges may apply. 

No referral required. 

Approved Family Violence Provider  

 

 Harwarden House Unit 2 24 Knights Road Lower Hutt 5010 

 info@budgetservice.org.nz 

(04) 566 6357 

www.budgetservice.org.nz 

 9.00am-5.00pm Mon, Weds, Thurs and Fri. 

9am to 6pm Tues 

All services free of charge. 

No referral required. 



 

                         

 

 3 Perry Street Heretaunga Upper Hutt 

 hvbest@xtra.co.nz 

(04) 529 8108 

www.hvbest.co.nz 

 Mon, Weds and Fri 10am-2pm. 

All services free of charge. 

No referral required. 

 

 Level 1, Riddiford House 94 Riddiford Street Newtown Wellington 6021 

 newtownbudget@xtra.co.nz 

(04) 389 8121 

 

 9 am - 5 pm M-F 

All services free of charge. 

No referral required. 

 

 Petone Community House 6 Britannia Street Petone Lower Hutt 5012 

 budget.petone@xtra.co.nz 

(04) 568 8831 

(021) 169 0479 (for txt) 

 

 Appts can be made by txt to 0211690479 

anytime, or book through the office 

between 9.30am - 4.00pm Mon - Fri  

All services free of charge. 

Referral may apply. 

 

 16 Bedford Court Cannons Creek Porirua 

 enquiry@poriruawhanau.org.nz 

(04) 237 7749 

www.poriruawhanau.org.nz 

 Mon - Fri from 8.30am - 4.30pm 

Some charges may apply. 

Referral may apply. 



 

                         

 

 Ground Floor 65 Dudley Street Lower Hutt 5040 

 manager.whanau.group@xtra.co.nz 

(04) 570 6020 

www.literacyforall.org.nz 

 9:00am - 4:00pm Mon - Fri  

(Available outside these hours by 

appointment) 

All services free of charge. 

No referral required. 

 

 64 Martin Street Upper Hutt 5018 

 uhfoodbank@gmail.com 

(04) 528 9057 

 

 Mon, Weds and Fri 9.00 - 11.45 am  

Closed Statutory Holidays. 

All services free of charge. 

No referral required. 

 

 6 Sinclair Street Upper Hutt 5018 

 uhwomen@xtra.co.nz 

(04) 527 0017 

www.uhwc.co.nz 

 Office hours are 9:00am - 2:00pm Mon - Fri, 

courses are held at various locations and times 

around Upper Hutt.  Check the website for more 

information. 

Some charges may apply. 

No referral required. 

 

 4 Daly Street Lower Hutt 



 

                         

 info@vibe.org.nz 

(04) 566 0525 

www.vibe.org.nz 

 Mon, Weds & Thurs, 9am – 5pm, Tues 11am - 

5pm with late clinic by appointment on a Thurs 

All services free of charge. 

Referral may apply. 

 

 68-70 Ward Street Wallaceville Upper Hutt 

 info@vibe.org.nz 

(04) 528 6261 

www.vibe.org.nz 

 Mon, Wed, Thurs Fri: 9am–5pm 

Tues: 11am - 5pm 

All services free of charge. 

No referral required. 

 

 Wainuiomata Community Centre 1A Queen Street Wainuiomata Lower Hutt 5014 

 manager.whanau.group@xtra.co.nz 

(04) 570 6020 

 

 Tues 10am to 2pm 

All services free of charge. 

No referral required. 

:  19 Gordon Place, Newtown 

:  04 245 0829 

:  www.wellingtoncitymission.org.nz 

 

 Level 5 175 Victoria Street Te Aro Wellington 6142 

 info@wwhc.org.nz  Weekdays 10am-3pm 



 

                         

(04) 384 7709 

(022) 323 5008 

wwhc.org.nz 

All services free of charge. 

No referral required. 

 

 



 

                        
 

 

 Kawatiri Birthing Unit - Cobden Street Westport 

 raewyn.johnson@westcoastpho.org.nz 

(027) 288 0269 

 

 BABES in Arms breastfeeding and 

parenting group meets once a month on the 

second Mon of the month in Reefton and 

the third Mon of the month in Westport. 

Free Lactation Consultant at meetings. 

All services free of charge. 

No referral required. 

 

 

 

 52 Mill Street Westport 

 office@homebuilderswpt.co.nz 

(03) 768 6665 

(027) 623 9879 

www.homebuilderstrust.co.nz 

 Office hours 8.30 am - 5 pm Mon - Fri,  

Answer phone message system available 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  



 

                        
 

 

 

 11 Nelson Street Greymouth 

 office@homebuilderswpt.co.nz 

(03) 768 6665 

www.homebuilderstrust.co.nz 

 8.30 - 5.00pm  office is sometimes unstaffed, 

phone for an appointment 

All services free of charge. 

No referral required. 

 

 70 Bright Street Cobden Greymouth 7805 

 Rochellew@familystart.co.nz 

(03) 768 6568 

 

 Mon - Fri 8.300-5.00 

All services free of charge. 

No referral required. 

 

 

 66 Peel Street Westport 7825 

 w.coast.r.c@xtra.co.nz 

(03) 789 7700 

(0800) 274 747 

 

 Freephone - 0800 274 747  

Office hours:  

Mon, Tues, Weds and Thurs - 8.30 am - 3.00 pm.  

Phone checked daily for messages when office is 

unattended.  Response time is within 24 hours. 

All services free of charge. 

No referral required. 



 

                        
 

 

 21 Sewell Street Hokitika 

 (03) 755 7525 

 
 Mon and Thurss 10.30am - 12.30pm.   

Phone numbers on door for after-hours contacts. 

All services free of charge. 

No referral required. 

 

 Hokitika Health Centre 59 Sewell Street Hokitika 7810 

 catherine.andrew@westcoastdhb.health.nz 

(03) 756 9700 ext. 7708 

(027) 206 0508 

 

 8am - 4.30pm Mon - Fri. 

All services free of charge. 

No referral required. 

 

 17 Sewell Street Hokitika 

 enquiries@poutiniwaiora.co.nz 

(03) 755 6572 

www.poutiniwaiora.co.nz/ 

 Mon  to Fri 8.30am - 5.00 pm 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  



 

                        
 

 

GREYMOUTH 

The Link Clinic, 1st Floor, Grey Hospital, GREYMOUTH. 

MON 2.30 - 6 pm 

Drop In Clinic (need to be there by 5.30 pm to be seen) 

Ph (03) 769 7400 ext 2874 (clinic hours only). 

 

WESTPORT 

Outpatients, Buller Hospital 

WEDS 10.30 - 11.30 am  

Appointments then Drop In Clinic till 4.30pm. 

Ph (03) 788 9030 ext 8756 (clinic hours only). 

 

www.westcoastdhb.org.nz/services/greymouth/grey_base_hospital/clinics.asp 

 

 Clock Tower Building 113 Palmerston Street Westport 7825 

 bullerbudget@xtra.co.nz 

(03) 789 8080 

 

 10am to 2pm Mon - Thurs. Answerphone at 

other times. 

All services free of charge. 

No referral required. 

 

 14 Mace Street Reefton 7830 

 whocares@xtra.co.nz  Mon - Fri 9.30am - 11.30am 



 

                        
 

(03) 732 8631 

www.reeftonwhocares.orcon.net.nz 

Koha/donation may apply. 

No referral required. 

 

 80 Revell Street Hokitika 7810 

 montezuma@kinect.co.nz 

(03) 755 7025 

 

 Shop is open Mon - Fri 10.00am - 3.30pm.  

Sat 10am - 12pm. 

 

Other services available as needed. 

All services free of charge. 

No referral required. 

 

 129 Palmerston Street Westport 7825 

 (03) 789 6661 

www.svdp.org.nz 
 Mon - Fri 10 am - 3.30 pm 

Sat morning, 10am-noon. 

All services free of charge. 

Referral may apply. 



 

                        
 

 

 16 Nile Street West Nelson 7010 

 sash@sash.co.nz 

(03) 548 2407 

sash-nelson.co.nz/ 

 Mon - Fri 9.00am - 4.00pm Clients can be seen 

by appointment after this time.  After hours 

contact through the Police on 03 546 3840. 

All services free of charge. 

No referral required. 

 

 106 Collingwood St Nelson 7010 

 brandon@stop.org.nz 

(03) 353 0257 (Chch) 

(03) 546 6194 (Nelson) 

stop.org.nz 

 Phones are not manned every day  leave 

message on answer machine or ring 

Christchurch Office if urgent (03) 353 0257 

Referral enquires to Team Leader, Brandon 

Wilson on (03) 353 0257. 

All services free of charge. 

Referral may apply. 

 

 124 Vangaurd Street Nelson 7010 

 admin@svs.org.nz 

(03) 548 3850 

(03) 528 8976 

 9.00am - 5.00pm, Mon - Fri. 

Some charges may apply. 

Referral may apply. 



 

                        
 

svs.org.nz Approved Family Violence Provider  

 

 28 St Vincent Street Nelson 

 pchapman@ts.co.nz 

(03) 548 0403 

(027) 261 8278 

www.facebook.com/maleroominc 

 Weds 12-5pm. 

All day Thurs & Fri. 

Outside of these times, simply call, email, or 

Facebook for an appointment and we are 

happy to see people outside of work hours or 

on weekends. 

Some charges may apply. 

No referral required. 

 

 info@accessibleproperties.co.nz 

(0800) 862 769 

www.accessibleproperties.co.nz 

 8.30am-5pm 

Mon - Fri 

All services free of charge. 

Referral may apply. 

 

 30A Vanguard Street Nelson 7010 

 e.a@kinect.co.nz 

(03) 548 8125 

(027) 210 6977 

www.allsaints.co.nz 

 24 hours a day 7 days a week 

Some charges may apply. 

No referral required. 

 



 

                        
 

 

 329 Trafalgar Square East Nelson 7010 

 info@nelsonhousing.org.nz 

(03) 546 9568 

www.nelsonhousing.org.nz 

 Mon to Thurs 9am-5pm 

Some charges may apply. 

Referral may apply. 

Provides support, advocacy, information and education for queer young people up to the 

age of 27.  

 

Contact:  coordinator.q.youth@gmail.com 

http://www.imlocal.co.nz/nelson-tasman-marlborough/q-youth/ 

Provides group activities and support for queer and queer friendly young people in the 

Nelson Tasman community.  

 

:  022 0750740. 

 

 99 Atawhai Drive Nelson 

 katiana.maaka@whakatumarae.co.nz 

(03) 546 9097 

www.whakatumarae.co.nz 

 9am - 5pm Mon - Fri 

Some charges may apply. 

No referral required. 



 

                        
 

 17 Bishopdale Avenue Nelson 

 admin@ght.co.nz 

(03) 545 7100 

www.ght.co.nz 

 Mon - Fri 8.30am - 4pm 

All services free of charge. 

Referral may apply. 

 

 319 Hardy Street Nelson 7010 

 postnataldepression@clear.net.nz 

(03) 548 3555 

www.pndnelson.org.nz 

 Visits available weekdays at a time that suits.  

Office hours are:  Mon 9.00am - 5.00pm.  Tues 

9-12.  Wed 9-5.  Thurs 9 -12. 

All services free of charge. 

No referral required. 

 

 

 

 

 

 

 

 

 



 

                        
 

 

 
 

:  18 Nile Street, Nelson 7010 

:  (03) 546 8155 to book an appointment 

:  www.inp.co.nz 

 

 

 Nelson Women's Centre 44 Trafalgar Street The Wood Nelson 7010 

 nnwomenscentre@ts.co.nz 

(03) 546 7986 

(03) 546 8441 

nelsonwomenscentre.org.nz 

 Mon - Thurs 9am - 4pm.  Fri 9am - 2pm 

Some charges may apply. 

No referral required. 

 

 44 Trafalgar Street The Wood Nelson 

 nws@ts.co.nz 

(03) 546 8441 

www.nelsonwomenscentre.org.nz/nelson-

women-s-support-nws/ 

 Mon-Thurs, 9am-4pm 

Fri, 9am-2pm  

All services free of charge. 

No referral required. 

 

 



 

                        
 

 

 
 

:  03 546 2425 or 027 545 7491 

:  www.saniti.co.nz 

 



 

                        
 

 

 

 Christchurch Community House 301 Tuam Street Christchurch 8011 

 manager@birthrightchch.org.nz 

(03) 366 9456 

www.birthrightchch.org.nz/ 

 Mon - Fri 9:00am - 5pm 

All services free of charge. 

No referral required. 

 

 The Loft, Level 1, Eastgate 20 Buckleys Road Linwood Christchurch 8642 

 enquiries@avivafamilies.org.nz 

(0800) 28482 669 (AVIVA NOW) 

(03) 378 3847 

www.avivafamilies.org.nz 

 Support & Information line available 24/7 

0800 AVIVA NOW (284 82669) 

Some charges may apply. 

Referral may apply. 

Approved Family Violence Provider  



 

                        
 

 

 161 Pages Road Aranui Christchurch 

 reception@hewakatapu.org.nz 

(0800) 439 252 

www.hewakatapu.org.nz 

 Normal hours: Mon-Fri, 8:30am-5pm. 

All services free of charge. 

Referral may apply. 

Approved Family Violence Provider  

 

 301 Tuam Street Christchurch 8011 

 mssat@survivor.org.nz 

(03) 377 6747 

(027) 353 3854 

www.survivor.org.nz/ 

 Mon - Fri 9am - 5 pm 

All services free of charge. 

No referral required. 

 

 801B Main North Road Belfast Christchurch 8051 

 realsteps@christchurchnorthelim.org.nz 

(03) 323 7212 

(029) 7777 533 

 Weds 9.30 am - 2.30pm 

Some charges may apply. 

No referral required. 

 

 448 Innes Road Christchurch 8052 

 admin@starthealing.org 

(03) 355 4414 

(027) 952 5986 

www.starthealing.org 

 9.00am - 5.00pm Tues - Fri. 

9.00am - 6.00pm Mon 

Some charges may apply. 

Referral may apply. 

Approved Family Violence Provider  



 

                        
 

 

 maureen@stop.org.nz 

(03) 353 0257 

www.stop.org.nz 

 8.30am - 5.00pm Mon - Fri. 

All services free of charge. 

Referral may apply. 

 

 301 Tuam Street Christchurch Central Christchurch 

 info@tpa.org.nz 

(03) 379 2297 

www.tpa.org.nz 

 You can contact TPA by email or ringing (03) 379 2297 

during working hours.   

Please clearly leave your name and phone number.   Face 

to face advice at city office by appointment. 

Some charges may apply. 

Referral may apply. 

:  www.pinkpages.org.nz 



 

                        
 

 

 

 

 

 

 

 

 
 

:  153 Gilberthorpes Road, Hei Hei, Christchurch 

:  0800 66 99 57 

:  www.whanauoraservices.co.nz 

 

 687 Worcester Street Linwood Christchurch 

 info@tepunaoranga.co.nz 

(03) 381 8472 

www.tepunaoranga.co.nz 

 9am-5pm Mon - Fri. 

All services free of charge. 

No referral required. 

Approved Family Violence Provider  



 

                        
 

 

 Level 1 166 St Asaph Street Christchurch 8011 

 office@pw.Māori.nz 

(03) 379 8001 

www.pw.Maori.nz 

 Mon - Fri 8.30 am to 4.30 pm 

All services free of charge. 

Referral may apply. 

 

 357 Gloucester St Christchurch 8011 

 counsellor@canmen.org.nz 

(03) 365 9000 

canmen.org.nz 

 Our counsellors are available 8:30 am to 9:30 PM 

almost every day of the week. 

Our intake for new clients is 9-5 M-F though we 

can stretch this if absolutely necessary. 

Some charges may apply. 

No referral required. 

 

 Matthew Brodie House 336 Cashel Street Linwood Christchurch 8011 

 c.s.s@clear.net.nz 

(03) 379 0012 

www.cathsocservs.nzl.org 

 (by appointment) 

9.00am - 5.00pm Mon - Fri. 

Tuess & Thurss 9am - 6.30pm 

All services free of charge. 

No referral required. 

 

 126 Bealey Avenue Christchurch 8013 



 

                        
 

 oasis_christchurch@nzf.salvationarmy.org 

(03) 365 9659 

www.salvationarmy.org.nz/here-to-

help/addictions/oasis-centres/ 

 Mon - Fri 9am - 5pm office open to 

make appointment . Services also 

offered in Kaiapoi and Rangiora.  

All services free of charge. 

No referral required. 

 

 Unit 3 242 Ferry Road Waltham Christchurch 8011 

 support@womenscentre.co.nz 

(03) 371 7414 

(022) 105 5308 

www.womenscentre.co.nz 

 Drop-in open between 10am - 2pm Mon - Fri. 

Phone between 9am - 3pm Mon - Fri. 

Some charges may apply. 

No referral required. 

 

 

 

 

 

:  314 Riccarton Rd, Upper Riccarton, Christchurch 

:  03 364 0485 

:  www.cdhb.health.nz/Hospitals-Services/Specialist-Care/Sexual-

Health/Pages/default.aspx 

 

 185 Peterborough Street Christchurch 8013 



 

                        
 

 contact.tetoka@nzaf.org.nz 

(03) 379 1953 

www.nzaf.org.nz 

 9.00am - 5.00pm Mon, Tues, Thurs, Fri. 

11.00am to 8.00pm Wedss 

All services free of charge. 

No referral required. 

 

 pregnancycounsellinginfo@gmail.com 

(03) 338 3057 

(0800) 773 462 (0800 PREGNANT) 

www.pregnancycounselling.org.nz 

 Freephone number available 24 hours a 

day, 7 days a week. 

All services free of charge. 

No referral required. 

 

 

 angelfund@gmail.com 

(022) 412 6435 

www.angelfund.org.nz 

 If you wish to leave a message for Angel Fund, 

please use the mobile number provided and send 

a txt 

Some charges may apply. 

No referral required. 

 Unit 4 473 Brougham St Waltham Christchurch 8023 

 chchbudget@gmail.com 

(03) 366 3422 

(021) 0827 1472 

www.christchurchbudgetservice.co.nz 

 Office appointments weekdays 

Visits to client's homes days, evenings 

and weekends 

Some charges may apply. 



 

                        
 

No referral required. 

 

 276 Hereford Street Christchurch 8140 

 info@citymission.org.nz 

(03) 365 0635 

(03) 371 0617 (Budgeting advisor) 

www.chchcitymission.org.nz/ 

 Normal hours Mon - Fri 8.30am - 5.00pm. 

Night shelters open at 5.00pm 7 days a week. 

All services free of charge. 

No referral required. 

 

 Level 1 283 Lincoln Road Addington Christchurch 8024 

 admin@crs.org.nz 

(03) 335 0311 x 30 

(03) 335 0311 x 22 

www.crs.org.nz/ 

 Mon - Fri, 8.30am to 5pm 

All services free of charge. 

No referral required. 

 

 Addingtown Mall 300-304 Lincoln Road Addington Christchurch 8052 

 kr@kingdomresources.org.nz 

(03) 332 1700 

www.kingdomresources.org.nz 

 Office hours: 8.30am-4.30pm, Mon - Fri. 

24hour answerphone. 

All services free of charge. 

No referral required. 

 



 

                        
 

 794 Main North Road (Entrance Donegal Street) Belfast Christchurch 8051 

 Christchurch_North_Corps@n

zf.salvationarmy.org 

(03) 323 8257 

www.salvationarmy.org.nz 

 Sun @ 10.00am and held at Northcote School hall, 

26 Tuckers Road, Redwood. 

Office hours (794 Main North Rd, Belfast)  

9.30am - 12.30pm Mon - Thurs 

Some charges may apply. 

No referral required. 

 

 Nga Hau e Wha National Marae 250 Pages Road Aranui Christchurch 8643 

 info@maatawaka.org.nz 

(03) 382 6628 

maatawaka.org.nz/ 

 Mon - Fri - 8:00 to 4:30 

Some charges may apply. 

Referral may apply. 



 

                        
 

 

 

 

 C/- Methodist Church Hall - Baring Square Ashburton 7700 

 ashburtontoylibrary@gmail.com 

(027) 366 5475 

www.facebook.com/pages/Ashburton-

Toy-Library-Inc-NZ/146931828658254 

 Open 9.30am- 12.30pm  

every Thurs and Sat. 

Check us out on Facebook and the 

Ashburton Online microsite. 

Some charges may apply. 

No referral required. 

 

 44 Cass Street Ashburton 7700 

 birthrightash@gmail.com 

(03) 308 1237 

www.birthright.org.nz 

 Mon & Wed 10am - 12pm 

All services free of charge. 

Referral may apply. 



 

                        
 

 

:  (03) 3081395 

: www.saferashburton.org.nz/cms/services/seeds.html 

 

 

 

 11 Elizabeth Street Ashburton 

 (03) 307 7137 

www.comcare.org.nz/ 
 Mon - Fri 8.30am - 5.00pm. 

All services free of charge. 

Referral may apply. 

 

 Trevor Wilson Centre 215 Tancred Street Ashburton 7700 

 ashbudget@psusi.org.nz 

(03) 308 5868 

www.ashbudget.familybudgeting.org.nz/ 

 9.00am to 4.30pm Mon - Fri weekly 

All services free of charge. 

No referral required. 



 

                        
 

 Hostel Building, Ashburton Hospital 28 Elizabeth Street Ashburton 7700 

 acads@xtra.co.nz 

(03) 308 1270 

www.acads.co.nz 

 8.30 - 5pm 

All services free of charge. 

No referral required. 

 

:  Weekdays 3-5pm. 

: 193 Burnett Street, Ashburton 

:  027 296 1305 

:  www.saferashburton.org.nz/cms/services/hype.html 

 

 44 Cass Street Ashburton 7700 

 newcomers@saferashburton.org.nz 

(03) 308 1395 

(027) 220 8791 

www.newcomers.co.nz/regions/canter

bury/ashburton/ 

 Mon, Tues, Weds and Fri, 10am to 3pm 

All services free of charge. 

No referral required. 

 



 

                        
 

 

 9A Dee Street Timaru 7910 

 familysupport@fssc.org.nz 

(03) 688 1152 

www.fssc.org.nz 

 Mon - Fri 9.00 - 5.00 

Some charges may apply. 

No referral required. 

 

 

 

 Campbell Cleland Centre 26 North Street Timaru 7910 

 familyworks@pssc.co.nz 

(03) 688 5029 

southcanterbury.familyworks.org.nz/ 

 Mon-Fri 8:30am-5.00pm 

Some charges may apply. 

No referral required. 

Approved Family Violence Provider  



 

                        
 

 

 Community House 27 Strathallan Street Timaru 7910 

 ofa_pasifikaoaoraki@xtra.co.nz 

(03) 687 7585 

(021) 057 3508 

 

 Mon, Tues, Thurs and Fri 

Open 9am - 5pm 

Some charges may apply. 

No referral required. 

 

 24a Church Street Timaru 7940 

 ampss101@gmail.com 

(03) 688 9454 

 

 10-4 Mon - Thurs 

10-2 Sat 

Some charges may apply. 

Referral may apply. 

 

 77 Grey Road Timaru 7910 

 office@famhs.nz 

(03) 684 4523 

(0800) 732 000 

 

 Mon - Fri from 8.30 a.m. Flexible appointments 

are available. 

All services free of charge. 

No referral required. 



 

                        
 

 

 18 Woollcombe Street Timaru 7910 

 (03) 687 7120 

 
 Mon - Fri 8.30am-5.00pm 

All services free of charge. 

Referral may apply. 

 

 

 83 King Street Kensington Timaru 7910 

 tmhst@xtra.co.nz 

(03) 688 8889 

www.victoriahouse.org.nz 

 Mon, Weds, Fri 9.00am - 5.00pm 

Tues 10.00am - 5.00pm 

Thurs 9am-8pm 

Sat & Sun 12.30pm - 4.30pm 

Some charges may apply. 

Referral may apply. 

 Sexually transmitted disease screening and treatment 

 Contraception 

 Pregnancy testing 

 Advice and support on sexual health related topics 

 Contact Tracing 

 Referrals to specialist care 

 

Location:  Timaru Hospital Outpatients Department  

Level One, Timaru Hospital  

Queen Street, Timaru 

Contact phone:  03 687 2320  

 Leave a message and your call  

 will be returned as soon as possible. 

:  www.scdhb.health.nz/services/womens-health/sexual-health 



 

                        
 

 

 16 Beswick Street Timaru 7910 

 tbat@xtra.co.nz 

(03) 688 9383 

www.tbat.co.nz 

 9.30am - 3.30pm Mon - Fri.  24 hour 

answerphone. 

All services free of charge. 

No referral required. 

 



 

                         

 

 63 Ballarat Street Queenstown 

 info@jigsawcentrallakes.co.nz 

(03) 441 0009 

(0508) 440 255 

www.jigsawcentrallakes.co.nz 

 Office hours are Mon - Fri 9am-5pm 

Some charges may apply. 

No referral required. 

Approved Family Violence Provider  

:  5 Murray Terrace, Cromwell 

:  03 445 1690 

Website:  www.foodbank.co.nz/cromwell-

foodbank?ct=t(_How_to_Relax_on_Holiday_Christmas_Nibbl12_16_2016)&mc_cid=756

66adb1c&mc_eid=ae9bfb7280 

 



 

                        
 

 

 90B Centennial Avenue Alexandra 9320 

 info@uruuruwhenuahealth.co.nz 

(03) 448 8634 

(0800) 878 087 

www.uruuruwhenuahealth.co.nz 

 Normal business hours 

All services free of charge. 

No referral required. 

 

:  0800 364 462 

:  www.omhst.org.nz/ 

 

:  192 Waenga Drive, Cromwell 

:  03 445 1119 

:  www.crommed.co.nz/ 

 

Location:  14-20 Community House, Alexandra 

:  03 440 4309 

www.centralotagonz.com/alexandra-clyde/alexandra/care-agency/x,1,5073/youth-health-

clinic.html 



 

                        
 

:   www.cromwellresource.org.nz/community 

 

 73 Brownston Street Wanaka 9305 

 info@communitynetworks.co.nz 

(03) 443 7799 

www.communitynetworks.co.nz/ 

 Open week days 9am - 4pm 

All services free of charge. 

No referral required. 



 

                        
 

:  5 Murray Terrace, Cromwell, Central Otago, 9310 

:  (03) 445 1690 

:  www.cromwellresource.org.nz 

 

 4 Park Street Queenstown 9300 

 happinesshouse@xtra.co.nz 

(03) 442 6531 

(027) 973 5535 

www.facebook.com/HappinessHouseQueen

stown 

 Mon - Fri 9 am - 4 pm. 

All services free of charge. 

No referral required. 

 



 

                         

 

 1st Floor, Corso Building 111 Moray Place Dunedin 

 rcrisis@xtra.co.nz 

(03) 474 1592 

www.rapecrisisdunedin.org.nz/ 

 9am to 12pm Mon - Fri  

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 2nd Floor Kirkland Chambers 83 Moray Place Dunedin 9016 

 bryan.oneill@stop.org.nz 

(03) 477 8090 Dun 

(03) 3530257  ChCh 

www.stop.org.nz 

 Phones are not manned every day, please leave a 

message on answer phone or if urgent, contact the 

Christchurch office (03) 353 0257. 

All services free of charge. 

Referral may apply. 

 

 

 

 

 

 



 

                         

 

 

 

 

:  03 4719 960 

:  Arai Te Uru Whare Hauora, 25 College St, Caversham 

:  www.araiteuru.co.nz 

:  3rd Floor, Queens Building 

109 Princes Street PO Box 5021 

Dunedin 9058 New Zealand 

:  0800 364 462 

:  www.omhst.org.nz/ 

 

 level 1 333 Princes Street Dunedin 9016 

 (0800) 477 115 

wellsouth.org.nz 
 Mon - Fri 830am - 430 pm 

All services free of charge. 

Referral may apply. 



 

                         

 

 talk@youthline.co.nz (helpline) 

(0800) 37 66 33 (Helpline) 

(03) 477 2461 (Office number) 

otago.youthline.co.nz/about-and-

contact/find-us/ 

 Helplines 

Freetext 234 

Freephone 0800 37 66 33,  

Email talk@youthline.co.nz,  

webchat youthline.co.nz/go-chat. 

Office contact 03 477 2461 or 

youthlineotago@xtra.co.nz 

Some charges may apply. 

No referral required. 

 

 1st Floor, Corso Building 111 Moray Place Dunedin 

 rcrisis@xtra.co.nz 

(03) 474 1592 

www.rapecrisisdunedin.org.nz/ 

 9am to 12pm Mon - Fri  

All services free of charge. 

No referral required. 

Approved Family Violence Provider  

 

 Dunedin Community House 283-301 Moray Place Dunedin 

 enquiries@budgetingdunedin.co.nz 

(03) 471 6158 

www.budgetingdunedin.co.nz 

 8:30am - 4.30pm Mon - Fri 

All services free of charge. 

No referral required. 



 

                         

 

:  (03) 477-6974 

:  www.opsa.org.nz 



 

                         

 

 

 

 

 

 

 Community Connections Centre 1 Charlton Lane Gore 9710 

 gdcywt@gmail.com 

(03) 208 8480 

 

 Mon - Fri 8.30am - 5pm 

All services free of charge. 

No referral required. 

 

 13 Wayland St Gore 9710 

 toylibrary@gorekidshub.org.nz 

(027) 960 1533 

www.gorekidshub.org.nz 

 Weds 6pm - 7.30pm 

Fri 10am - 12.30pm 

Some charges may apply. 

No referral required. 



 

                         

 

 Community Connections Centre 1 Charlton Lane Gore 9710 

 sfgore@cnt.org.nz 

(03) 208 8480 

(027) 600 1800 

www.strengtheningfamilies.govt.nz 

 Mon - Fri 

All services free of charge. 

Referral may apply. 

 

 77A Main Street Gore 9710 

 admin@gorerefuge.org.nz 

(03) 208 8384 

(0800) 00 43 43 

www.womensrefuge.org.nz 

 9am - 3.30pm.   

24 hours crisisline 0800 00 43 43 

Some charges may apply. 

No referral required. 

 

:  www.facebook.com/glbtsouthland 

 

 

 140 Charlton Road Gore 9710 

 hokonui.office@ngaitahu.iwi.nz 

(03) 208 7954 
 Mon - Fri 9am - 3pm 

All services free of charge. 



 

                         

www.hokonuirunanga.org.nz/ No referral required. 

:  03 2145768  or  0800 742 546 

www.goredc.govt.nz/assets/documents/misc/2017-Gore-Districts-Social-Services-

Directory.pdf 

 

 13 Traford St Gore 9710 

 gbudget@xtra.co.nz 

(03) 208 4644 

(027) 750 7067 

 

 Office hours 9am-5pm Mon to Thurs. 

Appointments outside these hours will be 

available if necessary 

All services free of charge. 

No referral required. 

 

:  21 Irwell Street, Gore, Southland 9710 

:  (03) 208 4443 

www.salvationarmy.org.nz/centres/nz/otago-southland/gore 

 Community Connections Centre 1 Charlton Lane Gore 9710 

 gore@heartlandservices.govt.nz 

(03) 208 8480 

(022) 198 8416 

www.heartlandservices.govt.nz 

 Mon - Fri 9.00am -4.00pm 

All services free of charge. 

No referral required. 



 

                        
 

 

 34 Forth Street Invercargill 9843 

 southland@pregnancyhelp.org.nz 

(03) 2131424 

(027) 6124615 

www.pregnancyhelp.org.nz 

 Tues 10.30am to 1pm or by appointment. 

All services free of charge. 

No referral required. 

 

 

 255 Tweed St Appleby Invercargill 9812 

 contact@southlandhelp.nz 

(03) 218 4357 

(027) 316 2079 

www.southlandhelp.nz 

 The office is open 9:00am until 5:00pm - 

Mon - Fri 

FREE text to 0272162079 

All services free of charge. 

No referral required. 

 

 70 Victoria Avenue Invercargill 9810 

 southland@stopviolence.org.nz 

(03) 218 4468 

(027) 201 7865 

www.stoppingviolencesouthland.co.nz 

 Mon - Fri 8:30am - 5:00pm. 

Some charges may apply. 

No referral required. 

Approved Family Violence Provider  



 

                         

:  Thursdays 6-7pm  

:  03 218 4554. 

:  11 Deveron Street, Invercargill 

 

 

 10 Deveron Street Invercargill 9840 

 admin@number10.org.nz 

(03) 214 1013 

www.number10.org.nz 

 Mon, Tues, Thurs, Fri 9am - 4.30pm 

Weds 9am - 7pm 

All services free of charge. 

No referral required. 

:  www.facebook.com/glbtsouthland 



 

                         

 

 190 Forth Street Invercargill 

 JRoberts@AwaruaSHS.Māori.nz 

(03) 218 6668 

www.awaruashs.Maori.nz 

 8.30am - 5.00pm, Mon - Fri. 

All services free of charge. 

No referral required. 

 

 46 Kelvin Street Invercargill 

 southland@youthline.co.nz 

(03) 211 0031 

(0800) 37 66 33 

www.youthline.co.nz 

 Mon - Fri 8am-4pm 

All services free of charge. 

No referral required. 

 

 

 

 



 

                         

: Dunedin Hospital - 201 Great King Street 

Phone: 0800 742 546 

Open: 8.30am-7pm Mon  

8.30am–4.30pm Tues-Fri 

 

Southland Hospital - Gate 1 off Elles Road 

Blue cottage diagonally opposite Hospice 

Phone 0800 742 546 

:  www.southerndhb.govt.nz/index.php?page=2837 

 


