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Primary care as we knew it



Disruption Innovations



Sophistication, specialisation

and price



The goal 



Primary Care

 What does this mean to you?

 What do you do well in your practice?

 What is something you would love to 

change?



Different models

 Status quo

 Disrupt thru competition

 Disrupt thru restructuring



Health care home

 ? Just another name?



My practice

 Union

 Busy

 Different model of care



Nurse Practitioner role

0 -18

Wide range of primary care conditions

Challenges



Barrier

 Communication

 Time

 Language

 Fragmentation

 Health literacy

 Social & cultural gaps



Landscape

 Cost of Rx

 Funding 

 Government policy

 Barriers to practice



The future of health care

 Collaborative

 Continuous

 Calculable



Future



Better is possible. It does not 
take genius. It takes 
diligence. It takes moral 
clarity. It takes ingenuity. 
And above all, it takes a 
willingness to try.” 

 Atul Gawande, Better: A Surgeon's Notes on 

Performance



Practice nurses



The end


