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Change in the Sector

GP practice mergers and buy ups
Co-location with other service providers
New models of care

Continued employment of Health Care
Assistants

Restructuring / Funding Cuts
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Influencing Change
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Evolving Primary Health Care Services

Better, Sooner, More Convenient Primary Health Care is the current Government's
initiative to deliver a more personalised primary health care system. Itis changing
the way New Zealand has traditionally delivered primary health care. NZNO
acknowledges that change can be positive, enabling new initiatives and the
development of new services. NZNO will continue to advacate for universal and
equitable access to primary health care for all New Zealanders.

NZNO supports the development of new madels in the delivery of primary health
care services under the following conditions:

1. There is aregional approach to safe, quality primary health care services (this
includes those services delivered by Macri and Iwi providers.)

2. All staff, both clinical and
development of options and proposals

have the opportunity to assistin the

3. Nursing positi structures, with
Spportnites b extard, srharcs st devalop rursing peadics

4. Extensive and timely consultation is undertaken with staff, unicns, Tangata
Whenua and communities

5 There is asound economic and human resaurcing rationale for the proposals
6. Animpact analysis is presented with all consultation documents
7. There is aclear strategy to redirect financial savings into clinical service delivery

8. Integration of public services does not increase the cost to the client or the
taxpayer

9. Integration of public services does not lessen conditions of employment or
compromise clinical leadership and professional support structures for staff

10. Services to clients, Maori, high needs populations and the community will be
enhanced and equitable

11, Staff and clients experience minimum disruption and public safety is not
compromised

Attention is drawn also to the NZ College of Primary Health Care Nurses Practl(e
Position Statement & the Nursing Contril to
Outcomes for the New Zealand | Population” located on the NZNO website at:

P .
P G5

C
New%20Zealand%20Population pdf

NZNO Empioyment Position Statement:
EvoNing Primary Health Care Sences
New Zealand Nurses Organisation PO Box 2123, Wellington 6140, www.nznocrgnz
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Health Care Assistants in General
Practice and Accident and Medical
Settings

The purpose of this statement is to specify the New Zealand Nurses’
Organisation (NZNO) position on the appropriate deployment and support of
health care assistants (an unregulated health workforce) in general practice,
accident and medical centres, and in integrated family health centres.

This paper seexs to provide clarity around the appropriate utilisation of Health Care
Assistants (HCA) in practice settings where presentations will generally ba routine or
follow up appaintments for clients known to the practice, differsntiating this to the acute
presentation of unwell patients, in particular to accident and medical contres

NZNO recognises the rapid avoiution of health care dellvery In Aotsaroa New Zealand
and is not aversa to innovation In service provision; however safety to pabents and to
s a paramount concam. Change needs to be considered with quality of care and
~a!—l, for both patients and staff being the central considaration in any system
redesign. In particular, there are concerns for the quvslusd nurse (RN) role in
d!lq‘.\hu and supervision of HCAS in primary health settngs “I1|1c1l jon
ome from the RN o nera

equired

workorce with the broad
fully utilised In primary ¢
HCA.

ned scops of praciice (Nur
e, whila there s 3 push

G Council NZ zom is not being
further expand the utlity of the

This posifion statement contributes to a growing body of papers preparad by the NZNO
to suppor the sound development of team inclusive of nurses and HCAs. It should be
with the NZNO position statement, HCA — Unregulated healthcare
Workers eduicagon Farmiewerk (2010) a0 e position statement * The unvegulated
hesithcare workforce* (draft ~ Clendon 2010). The NZ College of Primary Heatt
Nurses NZNO ia currently developing a statement on the role of the
health care which will be finalisad in 2011

NZNO calls for nationally agreed guidelines/standards governing the role of the
HCA in primary health care settings - specifically general practices and accident
and medical centres - and seeks collaboration with other stakeholders such as
the Royal New Zealand Coliege of General Practitioner, the GP Leadership Group,
Maori and iwi providers, and PHO representatives.

Background

Health Care Assistants (HCAs) ... assis! registered nurses by completing personal care
and other activities that do not require specialist nursing knowledge, judgement or skill
(Nursing Council of New Zealand, 2010, p.10)

Health Care Assistanis are employed under a range of titles (Inciuding caregivers,
health care workers, health assistants, kaimahi hauroa, hospital aides, and health care
assistants) and in a range of settings. For the purposes of this document the term
health care assistarts (HCAS) is used. A NZNO survey of HCAs indicated this is their
preferred tile a5 it differentiates them from unpaid caregivers and acknowledges their

NZNO Practice position statement
o Assistants in General Praciios and Accdent and Medical Sets

Heatn C: o
Box 2128, Welingion 6140, www nZno org N2
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Opportunities

0 Expanded Scope - Nurse Prescribers
2 Increase In Nurse Practitioners
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Advanced Member
Leadership

2 PHC delegates
2 PHC National Delegate Committee
0 PHC Shout Out For Health

videos
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NZNO Pay Equity Strategy

To contribute to the enactment of an

effective Employment (Pay Equity and
Equal Pay) Act

To advance and achieve Pay Equity for
100% of NZNO members employed In
historically female dominated work.

o)
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2017 Collective Agreements

2 Primary Health Care MECA

0 Golden Bay Community MUCA
1 Te Rau Kokiri
20 Prison Health
0 Healthcare NZ/NZ Care
2 Plunket CA

2 Local PHC CAs







NZNO supporting and advocating
for you on your journey

submissions
research projects

Communications -Kai Tiaki, Facebook page,
NZNO blog, “Nursing Pulse”

NZNO Library
Kai Tiaki Nursing Research
competency review process

Medico-legal new cases
Employment — new cases:

ighlights from NZNO Year - taken from the
016-2017Annual Report
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Working with
members nationally

Health Resource Tool (Dept of Corrections)
National Engagement Forum (Plunket)

Graduate Support & Enrolled Nurse Supported
Into Practice Programme

Assoc Partner 2" Public Health Congress, 2018

Te Rakau o te Uru Kahikatea Public Health
Nursing Knowledge and Skills Framework 2017

PHC Nurses Knowledge and Skills Framework

Draft 2017
N NURSES
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SHOUT OUT FOR HEALTH
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THE NZNO MEMBER-LLD CAMPAIGN FOR

A FULLY FUNDED HEALTH SYSTEM
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Influencing the Political
Debate

Media Training
Health Funding in Action & Change Participation

http://www.nzno.org.nz/shoutoutforhealth



http://www.nzno.org.nz/shoutoutforhealth

Open Letter to Politicians
and NZ Voters

ENROL, CHECK
OR UPDATE
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