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OUR FOCUS 

• Health Care Team 

• All members of the MDT to remodel a culture of care with dignity and 

measured by patient family/whanau feedback “staff need to be kind to each 

other”.

• Commitment to reflective practice and finding solutions enabling staff to 

have a voice 

• Maintaining, nurture and value the involvement of family/whanau and those 

in caring role in care.

• Staff within KPH inpatient wards will play an active part in addressing the 

following gaps, Underlining reasons for the lack of respect and dignity 

Elements required in a staff well-being bundle – Values, attitudes, skills and 

knowledge 



CARE WITH DIGNITY INITIATIVE

• Hello my name is…..

• Questionnaire

• Workshop



STUDY BACKGROUND

Research Intent:

• Evaluate the Care with Dignity initiative 

documents 

• Identify elements for successful 

implementation of a Care with Dignity 

initiative in a New Zealand hospital setting



METHODS
• What was the best thing about the dignity in care 

workshop? 

Anchoring participants in a 

positive experience 

(backward)

• What is the main thing you learnt that has 

influenced your practice since? 

• Describe a time when you were best able to deliver 

care with dignity to your patients? 

Looking inward and reflecting

on what worked (inward)

• What needs to happen next to support that to be 

possible all of the time? 

• If you were asked to implement the dignity in care 

programme somewhere else, what two aspects 

would be most important?  

Looking forward and imagining

what might be (forward)



RESULTS

•Anchoring participants in a 
positive experience (backward)

Shared Framework

Teamwork





RESULTS

• Looking inward and reflecting on 
what worked (inward)

Teamwork

Professional Growth

Person Centred Care



RESULTS

• Looking forward and imagining 

what might be (forward)

Management support

Teamwork

Time



CONCLUSION





WHAT'S NEXT

 
Our Journey 

Towards 
Care with Dignity 

 
 Understanding the experience 

 
 Identifying emotions 

 
 Changing behaviour 

 
 Celebrating Success 

 
 



• Engagement 

• Leadership 

• A Common Understanding 

• Ownership 
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