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COLLECTIVE EMPLOYMENT AGREEMENT 2019 - 2020

This Agreement is made pursuant to the Employment Relations Act 2000.

1.1.

2.1.

2.2.

3.1.

3.2.

=y

4.1.

4.3.

PARTIES

This agreement is entered into between:

Gore Health Limited (hereinafter referred to as “the Employer”)

and

New Zealand Nurses Organisation (hereinafter referred to as “NZNO”)

COVERAGE

This agreement shall cover those Employees of the Employer who are members of
the NZNO and who work in the positions of:

(i) Domestic

(ii) Clerical Officer (includes ACC Clerical Officer/Medical Coder/Medical Typist
and Outpatient Secretary)

(iii) Registered Nurse
(iv) Enrolled Nurse
(v) Hospital Aide/Assistant

When employing new employees who fall within the coverage of this collective
agreement the Employer will not agree to a trial provision as defined in section 67A
of the Employment Relations Act 2000.

NEW EMPLOYEES

Any Employee who is offered employment in one of the positions outlined in the
Coverage Clause and who is not a member of NZNO shall for the first 30 days of
their employment be covered by the terms and conditions of this agreement.

If that new Employee elects during those first 30 days to have continued coverage
under this agreement that Employee shall join NZNO and shall confirm their NZNO
membership in writing to the Employer.

DEFINITIONS

"Registered Nurse" means registered in accordance with the Nurses Act
1977.

"Enrolled Nurse means a person whose name is on the roll in New

Zealand as an Enrolled Nurse

"Hospital Aide/Assistant” means a person who is an auxiliary to the nursing team

who is engaged in specified nursing duties under direct
supervision of a registered nurse.
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"Part-Time Employees" means an employee, other than a casual employee, who
works on a regular basis but less than the ordinary or
normal hours prescribed in this agreement for a full time
employee.

"Casual Employee" means an employee who has no set hours or days of
work and who is normally asked to work as and when
required and does not appear on the fixed roster on a
regular basis.

“On Call” means an identified period when an employee is
required to remain available to attend work during off
duty times.

TERM OF THE AGREEMENT

The term of the agreement commences on 1 July 2019 and expires on 31 August
2020.

DUTIES AND OBLIGATIONS

The Employer is engaged in the provision of Health Services to the people of Gore
and surrounding areas.

The Employees are engaged by the Employer to provide these services.

The parties agree that it is in their mutual interests that the business should be run
efficiently and profitably.

The interests of the Employees are important to the Employer and the Employees
shall be treated fairly and with consideration.

Appointments will be made in accordance with the appropriate job description for
the particular position. During the currency of their employment the Employees
agree to:

6.5.1.  work in partnership with the Employer in the endeavour to promote and
protect the interests of the Employer.

6.5.2. carry out all reasonable and lawful directions related to positions held,
while ensuring patients are delivered safe, quality and effective care.

The Employees agree to abide by all notified rules, policies and procedures
specified by the Employer.

The parties agree that all previous agreements, customs and practices express or
implied that may have applied between the parties before this agreement comes
into force shall no longer apply and that this agreement records the entire
agreement between the parties as to the terms and conditions of employment for
all Employees covered by this agreement.

HOURS OF WORK

These shall vary accordingly to the duty rosters which shall be produced by or under
the direction of the Employer. Rosters shall be made available 28 days prior to the
commencement of that roster.

The ordinary working hours for a full-time Employee shall be 40 hours per week.
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Other than in an emergency there shall be a minimum of nine hours (9) between
duties. Employees shall not be asked to work more than seven (7) consecutive
duties.

Breaks of ten minutes for morning tea, afternoon tea or supper where these occur
during a duty, shall be allowed as time worked. Such breaks will be taken at a time
to suit the needs of the Employer and normally after two hours of work. Tea,
coffee, milk, sugar and hot water will be provided free of charge.

After the completion of 5 hours continuous work each Employee shall be granted
an unpaid meal break of 30 minutes each working day to be taken at a time to suit
the needs of the Employer. When a Registered Nurse is unable to be relieved from
work for a meal break, they shall be allowed a meal on duty and this period shall be
regarded as working time and paid accordingly.

Part-time Employees who wish to work extra duties (up to full-time) should make
their availability known, and shall be asked to work ahead of casuals in the first
instance.

The working week shall start and end at midnight Sunday/Monday.

A “duty” will be deemed to belong to the day on which the majority of it is worked.
ANNUAL LEAVE

After 12 months employment with the Employer, Employees shall be entitled to
annual leave allowed and paid in accordance with the Holidays Act 2003. Leave
may be anticipated with the agreement of the Employer for accrued leave or for
leave without pay.

4.4 weeks leave will be granted annually (in addition to public holidays).
The Employer encourages and expects leave to be taken when it falls due.
The Employer will be responsible for arranging cover for periods of leave granted.

Holiday pay may be made either as a separate payment prior to the leave period
starting or paid on the usual pay day, at the Employee’s choice.

Every casual Employee shall be paid 8% gross taxable earnings in lieu of annual
leave, to be added to each fortnightly salary payment.

Shift holidays:-

8.7.1.  Registered Nurses and Enrolled Nurses who work rotating shift patterns
covering the inpatient ward, emergency department and maternity unit
shall be entitled, on completion of 12 months employment on shift work,
to up to an additional 5 days annual leave, based on the number of
qualifying shifts worked. The entitlement will be calculated on the annual
anniversary date.

8.7.2. Qualifying shifts are defined as afternoon shift and night shift as defined in
clause 17.1 and any afternoon shift and night shift that also occurs on the

weekend.

No. of qualifying shifts pa No. of days additional leave pa
101 or more 5 days

85-100 3 days

8.7.3. This entitlement cannot exceed a maximum of 5 days in any leave year.
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8.7.4. For the avoidance of doubt, both parties acknowledge and agree that out-
patient clinics do not form part of an Employee’s permanent FTE, however
will be taken into account when calculating qualifying shifts for the
purposes of shift holidays and public holiday entitlements.

The parties agree that the taking of a minimum of 4 weeks paid annual leave per 12
months of employment is essential for the rest and recreation needs of all
Employees. Therefore the Employer will not actively promote requests from
Employees to cash up any part of their annual leave (as permitted under Section
28A of the Employment Relations Act 2000, however it reserves the right to
receive and consider in good faith any such request.

PUBLIC HOLIDAYS

Subject to clause 9.2 hereof the following days shall be recognised and observed
as public holidays on pay when such holidays fall on a day that would otherwise be
a working day for an Employee.

They are:

New Years Day

2 January
Waitangi Day
Good Friday
Easter Monday
ANZAC Day
Queen’s Birthday
Labour Day
Christmas Day
Boxing Day
Southland Anniversary Day (or on some other day determined by the Employer)

The Employer and the Employees agree that when one of the days nominated in
clause 9.1 above falls on a day which would otherwise be a working day for the
Employee and the Employer requires that Employee to work that day the Employee
shall be obliged to work and shall be paid two times their ordinary hourly rate for
all hours so worked. The Employee shall be entitled to an alternative paid holiday
to be taken in accordance with clause 9.4.

If an Employee is rostered to work on a Public Holiday but requests Annual Leave
on that Public Holiday, then it will be treated as a Public Holiday and will not be
deducted from the Employee’s Annual Leave balance. However, approval will be
subject to usual leave application criteria.

Where a public holiday falls on a day that an Employee is not normally required to
work and where the Employee agrees to work that day they shall receive two times
their ordinary hourly rate of pay for each hour worked. The Employee shall not
however be entitled to an alternative paid holiday.

The alternative holiday shall be paid at the relevant daily pay and shall be taken on
a day that is mutually agreed by the Employer and the Employee and for an
equivalent shift as regards applicable hourly rate and/or shift allowance and other
relevant allowances.

If an Employee has not taken an alternative paid holiday within twelve months of
becoming entitled to it the Employee may request that the alternative holiday be
paid out. The decision whether or not to pay out the alternative holiday rests with

Gore Health Collective Agreement



9.7.

Page 8 of 22

the Employer. Payment for the alternative holiday shall be made at the rate of the
Employee’s ordinary weekly pay.

The parties further agree, that if after 12 months of becoming entitled to an
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